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Abstract— This is a web application with the help of which 

you can pay electricity bill online. In this application both 

admin and customer can login. In this web application the 

admin will register or add the customer and will calculate the 

monthly bill for the customer. Also, the admin is allowed to 

edit and delete the customer’s information. In this web 

application, the customer will login and view the bill. After 

this, the customer can pay the bill with the help of credit card, 

debit card or net banking. 
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I. INTRODUCTION 

Our project is a web application in which customer will 

receive electricity bill and pay the bill through credit card, 

debit card or net banking. 

 This application automates the process of paying 

electricity bill by visiting the powerhouse. 

 This web application will have admin and customer 

login. Admin will login and can add customer, can also edit 

and delete customer information, then calculate bill for 

customer. The customer will also login but only if it is 

registered by the admin, then the customer will be able to 

login. Then customer can pay bill after viewing the bill.  

II. EXPLANATION 

Before creating any website, one has to go through the 

various processes involved in it. The multiple processes 

combined together to form a model which is used by every 

software developer to maintain the flow of cycle which 

creating any kind of application. 

 The SDLC (Software development life cycle model) 

it consists of multiple phases from requirement gathering, 

designing, coding, testing, deployment and maintenance also 

multiple models are available which according to the 

requirements and budgets are selected. 

III. WATERFALL MODEL 

1) Waterfall model is also called as linear – sequential 

model or classic life model. It is the oldest software 

paradigm. 

2) This model suggests a systematic, requirements 

gathering phase. Then progresses through analysis, 

design, coding, testing and maintenance.  

When to use waterfall model- 

1) This model is used only when the requirement are very 

well known clear and find. 

2) Product define is stable. 

3) Technology is understood. 

4) When the project is short. 

5) There are no ambiguous requirements.  

 The flow of our project can be seen in the following 

diagram which gives a quick introduction of how our project 

will flow through multiple stages and what all functionality it 

will include and how the processes are related to each other 

through multiple stages. 

A. Flow Chart for Admin: 

 

B. Flow Chart for Customer: 
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C. Welcome Page 

The welcome page will include two buttons, the first admin 

button and second customer button .The admin button will be 

used to login the admin and the customer button will be used 

to login customer. 

 

D. Login/Registration Page 

Both admin and customer are eligible for login using email-

id and password .Admin has two options first  login or second 

registration of customer. Customer has one option to login. 

Both Admin and customer have unique email-id and 

password.  

E. Admin Login: 

 

F. Customer Login: 

 

G. Home Page 

It include the terms activity that will be done by admin and 

customer’s. That’s terms are Home, Add customer, view 

customer, calculate bill, view bill, Contact Etc. 

H. Add Customer Page 

In this page, the admin will register the customer and add him 

so that the customer is eligible to login and pay the bill. 

I. View Customer Page 

In this page, the admin can edit and delete the information of 

the customer. 

J. Calculate Bill Page 

In this, you will first search for the customer id .After that the 

bill will be calculated based on the numbers of units 

consumed by the customer in every month. 

 

K. View/Pay-Bill Page 

In this, the customer will first search for his name or ID. After 

that to pay the bill ,the customer will click on the pay button 

and fill the information and pay the bill. An email will be sent 

to the customer after the payment is successful. 

Pay Bill Page: 

 

IV. ADVANTAGES AND DISADVANTAGES 

A. Advantages:                                                               

1) Since the bill of the customer is recorded in this 

application, there will be no need to write it on paper.  

2) In this, the bill is calculated automatically, so there is no 

need to calculate the bill manually. 

B. Disadvantages:-  

1) If the customer wants to get any information, then there 

is no option of contact in it. 

2) User should have good internet connection. 

V. CONCLUSION 

We have tried to computerize various processes of Electricity 

Board. The purpose of project is to build an web application 

to reduce the manual work for managing the Units, 

Customers, and Consumptions.  

VI. FUTURE SCOPE 

We can give more advance web application for online 

electricity bill payment including more facilities. 
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