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Abstract— Small businesses are privately owned businesses 

with fewer employees and less annual revenue as compared 

to a regular sized corporation. They are sole proprietor 

operations consisting solely of the owner but an addition of a 

smaller number of employees can be done as per the 

requirement of the business owner. In India, all 

manufacturing and service enterprises having investment of 

not more than 10 crore and annual turnover of not more than 

50 crores come under the category of a small business. Many 

small businesses can be operated on a part time basis and with 

a low production cost. [1] Our website focuses on listing 

small businesses based in India to help them gain more 

exposure. Customers visiting the website have multiple 

categories of businesses to choose from. Supporting small 

businesses helps promote growth, ethical production, 

innovation and gives you a better shopping experience as 

compared to fast fashion brands. Shopping local not only 

helps in improving the economy of the country but also 

supports the dreams of the upcoming entrepreneurs. 
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I. INTRODUCTION 

Small business is a business which functions on a small-scale 

level which involves less capital investment and production 

of goods and services on a small scale. They mostly have 

single owner and all the management works are controlled by 

the owner. The area of operation may be restricted so they 

may have a local or online shop. They are flexible and open 

to customizations according to the clients need. They utilize 

local resources in making of the product and give back the 

economy to their country with the profits earned. Since small 

businesses play an important role in the economic 

development of a country, it is important to give them the 

exposure they require. Hence, we have created a website 

named “United Listing” which lists small businesses all over 

India under different categories. Our website helps both the 

(a) seller and the (b) customer. United Listings is a user-

friendly website which allows the sellers to list their business 

in a few minutes and for customers to businesses according 

to their needs. The customers can see a list of businesses 

under one category with their brand name, product pictures, 

and contact information. If the customer is interested in 

talking to a seller, they can directly contact them from our 

website.  

 
Fig. 1:  Logo of our website – United Listing 

II. REASONS TO SHOP SMALL AND LOCAL 

A. Local Small Business Encourages Local 

Entrepreneurship 

When a local small business owner becomes successful in the 

community, others get inspired and also try to start their own 

business hence providing cross-selling opportunities for both 

owners. 

B. More Personalized Customer Service 

A local small business owner can offer you more personalized 

customer service as compared to huge brands. They offer 

advice and help whenever needed by the customers. 

C. Foster Real Connections with Customers and Employees 

Small business owners lookout for their customer’s needs 

with a great detail and always try to give a personalized look 

to the products. They lookout for their employees and the 

community and hence offer advice to the employees as and 

when required. There is a dynamic relationship between small 

business owners and their employees as the business owner 

helps the employee build stronger career opportunities which 

makes the employees motivated and happy. 

D. Builds Local Communities 

Helping the local business owner, you’re contributing to their 

livelihood in the community and they offer you high-quality 

more personalized products and services in return. When a 

business owner becomes successful, they open job positions 

for the locals and hence creating opportunities within the 

same community. 

E. Strengthens Local Economy 

Small businesses drive the country’s economic growth in 

smaller geographic areas as they create more job 

opportunities and make the market more competitive. [4] 

They bring growth and innovation to the same community 

where the business was established hence improving the 

economy. 

 
Fig. 2: Statistics of net job creation (1980-2010) 



UnitedListing 

 (IJSRD/Vol. 9/Issue 04/2021/006) 

 

 All rights reserved by www.ijsrd.com 19 

III. WAYS TO SUPPORT SMALL BUSINESSES 

A. Buy Local Whenever Possible 

Consider shopping small before purchasing from bigger 

businesses. Think if the products from bigger businesses can 

be purchased from a local business owner. If yes, then you 

can support your local small business owner and if not you 

can always purchase from the bigger businesses. The key here 

is to take small businesses into consideration while shopping. 

B. Leave a Good Review 

Whenever possible, leave a review for the local shop. Now 

more than ever reviews are more important as people look at 

the reviews of a shop before purchasing. If the reviews of a 

shop are great, it’ll help the shop gain more customers. 

C. Support Them on Social Media  

Supporting someone digitally is absolutely free. You can 

share the posts of your local businesses with your friends and 

ask them to follow the businesses. You can retweet their 

tweets for better reach and engagement on their posts. You 

can sign up for newsletters and leave kind comments under 

their posts. Helping a small business is as easy as liking a post 

on social media. [5]  

 
Fig. 3: Ways to support small businesses 

IV. BENEFITS OF OUR WEBSITE 

Our motto is to help small businesses gain more exposure 

digitally. Most small businesses cannot invest in a website 

and hence it is important for them to have a platform where 

they can list their business.  

 Often small businesses do not show up online when 

searched by their name or category and customers end up 

missing out on the services these businesses provide. So to 

help them out, we have created a website which will list their 

business for free and help them get better exposure 

meanwhile also helping customers get more personalized 

products and services. 

 Purchasing from every small business is not possible 

for us but by helping them gain more customers we are doing 

our bit in supporting small and local businesses. 

V. UNITED LISTING WEBSITE PAGES     

A. Main Page 

 

 
Fig. 4: Home page 

A home page is a web page that serves as the starting point of 

a website. It is the default web page that loads when you visit 

a web address. Each and every website contains a main page 

or home page.  

 Our website’s home page is divided into header, slider 

and footer. 

 The header contains the logo of the website and 

hyperlink to all the other pages of the websites. 

 The slider contains the reasons why you should shop for 

homemade products. 

 The footer describes the address and email of our 

website. 

B. About Page 

 
Fig. 5: about page 

The about page describes the motive to make such a website 

and our motto. 
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 It also contains a header, the main part that is about 

us and a footer. 

C. Contact Page 

 
Fig. 6: Contact us page 

The contact us page is made so that users can contact us if 

they have any feedback regarding our website. If the users 

want some changes in the website they can contact us through 

this page. 

 After filling the form and clicking on the send button 

the data filled in the form will be submitted in the database. 

 
Fig. 7: Database of the contact page 

 After the form is submitted the email is fetched from 

the database and an automatic email is generated from our 

email to the users thanking them for the feedback provided. 

 
Fig. 8: Email of the contact 

D. Brand Page 

 
Fig. 9: Brang page 

The brand page provides us with different sections of the 

business where a user can create its own brand and sell their 

products. 

 By clicking on the view button the page is redirected 

to the business listing page. 

E. SignIn Page 

 
Fig. 10: SignIn page 

You can create your own account on this website by signing 

in to this website. Your account will only be considered as 

valid when the username and password provided will be 

valid. The sign in page is connected to the database where 

your details are stored when the user logged in for the first 

time. 

 The Sign Up button redirects users to the login page. 
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Fig. 11: SignUp page 

 After clicking on the Sign up button the details 

provided will be stored in the database. The form should be 

validated. 

F. Became a seller Page 

 
Fig. 12: Became a seller page(with values) 

 After clicking on the submit button the the values 

are not only stored in the database but also will be displayed 

on the business listing page. 

 
Fig. 13: Database of the became a seller page 

 
Fig. 14: Business listing page 

The filter button provided will filter the business listed. 

VI. LANGUAGES AND PROGRAMS USED 

Languages used: 

1) HTML/CSS 

2) JavaScript 

3) PHP(Hypertext Pre-processor) 

Software used: 

1) Xampp 

2) Sublime 

VII. CONCLUSION 

Since hosting a website for every small business becomes 

difficult, we have created a website to list all the local 

businesses in our community to help them reach a better 

audience and improve their branding.  

 Listing as a seller on our website is easy and only 

takes a few minutes for the registration. The seller can see 

their listing on our website as soon as their registration is 

complete. For customers, it becomes easy to navigate through 

different categories of businesses and check all the businesses 

falling under the same category. This helps the customer 

communicate better with the sellers and choose a better deal 

for themselves too. 

 Remember, when you are supporting a small 

business, you are fostering a thriving economy and 

community. 
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