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Abstract— Today, social media are playing a capital role in
various organizations, institutions and libraries. This paper
deals with the concept of library and social media and also
discussed in paper that how to social networking
applications are governed the libraries and generating new
relations with library users. This paper discusses how the
social media is more beneficial of the users of Library.
Social networking sites (facebook, twitter, flicker, linkedIn
etc) are the newest technologies demonstrating libraries the
opportunities to reach out the users of the library. Social
media became an attractive platform to exchange

information, knowledge and skills of the library
professionals and users also.
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. INTRODUCTION

In present era, most of the libraries are steadily to be hybrid
library which have both print and electronic material. In the
context of library, Social media has become a effective
platformof connecting library users and information
seekers. The web revolution has renewed not only library
services but also user’s needs and expectations. Social
media connections have become very essential and make the
most of the library profession tremendously in India as well
as Universe. Social media provides abundant chance for
libraries and information centers to communicate and
engage with the users for access online resources.

With the arrival of social media and information
communication technology, the concept of library
completely moved. The elementary libraries were a house of
documents and books but when we talk about today’s
library, it has completely moved former concept. The
modern libraries have all the electronic and digital
collections for instance e-books, e journals, e magazines, e
newspapers, CDs/DVDs and e-databases. Libraries have
used to social media and it have their own account. For user
satisfaction, many libraries have connected their users with
social media like Facebook, Twitter, LinkedIn, mySpace etc.

Il. LIBRARY

A library is an aggregation of books, documents, services,
sources and resources. It is organized and maintained for
their user. In the 21st century, we can say about a library
that a library is a point or venue where documents holding
processed information and knowledge are contained and
made easily available to the users when required to provide
without loss of their time.

Library may be classified into the based on the
users and their needs.
1) Academic Library
2) Public Library
3) Special Library
4) National Library

1) Academic Library

Academic Library that are related to schools, colleges,
Universities and other alma mater or similar educational
institute, which concern to the needs of academic
community. Academic libraries play an inevitable role in the
dispersion of information and knowledge. A syllabus
oriented and works for student development, fulfillment of
curriculum requirements and promotes advancement of
study and research.

2) Public Library

According to S R Ranganathan “Public library is a public
institute or establishment charged with the care of collection
of books and the duty of making them accessible to those
who require the use of them.”

It is a social institution established by law, financed
by public fund, open for all without any divisiveness, for
general and free dissemination of knowledge and
information in the community. For instance Delhi Public
Library (Delhi), Khuda Bakhsh Oriental Public Library
(Patna) etc.

3) National Library

About the National library, according to the ALA Glossary
of Library terms, “The National library as a library
maintained by a nation.”

One of the unique privileges of a National library of a
country is to receive by law all print and non-print materials
produced by the country. For example National library of
India (Kolkata)

4) Special Library

The concept of special library developed for increased
movement of industrial, scientific and technological
advances.

According to ALA glossary of library and
information science “Special library is a library established,
supported and administered by a business firm, private
corporation, association, government agency, or other
special interest group or agency to meet the information
needs of its members or staff in pursuing the goals of the
organization. Scope of collections and services is limited to
the subject interest of the host or parent organization.”

For example National library for the Blind, Library of
Indian Standards Institute etc.

I1l. SociAL MEDIA

In the present scenario, due to hectic schedules, people
hardly get enough time to socialize with peoples and
relatives. Social networking websites are a solution to this
problem.

Social media is a platform for people to
communicate one another and to discuss their opinions. It is
a web tool that allows people to exchange and to share idea,
thought, information, image etc through a specific network.

In 21% Century, social media has been major part of
people’s life. It plays essential role in changing people’s life
style.
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Over two hundred social networking sites are now
exist in the universe.

“Social Networking is primarily Internet based
tools for sharing and discussing information among human
beings.” — Wikipedia

A social networking is a platform to build social
networks or social relation among people who like to share
interests, activities, backgrounds or real-life connections.
Following characteristics of Social media
— Participation
— Conversation
—  Community
— Connectedness
—  Openness

A. Library and Social media

Social networking sites are extremely popular across age
groups and are central forums for accessing and sharing
information. LIS Professionals are responding to the
popularity of social networking sites and their expanding
role in the creation, use, and sharing of information by
engaging them as a central medium for interacting with
library wusers and providing services to meet their
information needs. The popularity of social networks are
increasing among the educated people especially adult youth
in college and universities and by LIS Professionals. The
society accepts that their layout and direction is only one of
many, and that every discipline contributes its own
perspective on the nature of social media. Social media
platforms such as an orkut and myspace are frequently being
replaced, while others, for instance facebook, and are
constantly changing as a result our definitions need to be
dynamic. Social software can be carried as vast choice by
the libraries and information centers for pointing to high and
qualitative resource for library users. Social software like
Wiki, RSS feed, Library Thing etc effectively use for
information sharing and knowledge development, social
networking sites imparts great initiatives for libraries and
librarians to interact with their users. The websites can be
uses effectively for promotion and access to range.

B. Usage of Social media in libraries

— To reach a new and probable user

— To create groups between library

— To provide quick update the new books, journals and
other new arrivals in library members of
interest

— Librarian can tweet and their collection and services

—  To disseminate news and services alerts

— To create groups between library

— To provide discussion platform

— Marketing of library and their collection and services

— To Improve innovation and learning

— To identify the individuals, teams, and units who play
central roles

—  for fund developing

— To helps to find feedback user with information

C. Problems Use of Social Networking Sits
—  Lack of time to use social media.

— Lack of privacy and identity theft.

— Lack of knowledge how to effectively use social
networking.

—  Lack of money for libraries.

—  Lack of skilled library staff.

— Low interest of librarians in understanding and using it.

D. Some major social networking site

— Social Networking - A Small World, Cyworld,
Facebook, Hi5, LinkedIn, LibraryThing, MySpace,
Orkut, Tagged, XING

—  Wikis — Wikipedia,
Wikimedia

— Bookmarking — CiteULike, Delicious, Diigo, Google
Reader, StumbleUpon, Folkd

— News — Digg, Mixx, Now Public, Reddit, Newsvine,
My Weboo

— Document Managing and Editing tools — Google Docs,
Syneplicity, Docs.com, Dropbox

— Blogs — Blogger, Eepression Engine, Live Journal,
Open Diary, Type Pad, Vox, Word Press, Xanga

— Video sharing — Sevenload, Viddler, Vimeo, You Tube,
Dailymotion, Metacafe

— Photo sharing — Flickr, Photobucket, Picasa, SmugMug,
Zoomr

PBworks, Wetpaint, Wikia,

1V. WEB2.0 AND LIBRARYZ2.0

Web 2.0 is the name used to describe the second generation
of the World Wide Web, where it moved static HTML pages
to a more interactive and dynamic web experience. Web 2.0
is focused on the ability for people to collaborate and share
information online via social media, blogging and Web-
based communities.

Web 2.0 signaled a change in which the World
Wide Web became an interactive experience between users
and Web publishers, rather than the one-way conversation
that had previously existed. It also represents a more
populist version of the Web, where new tools made it
possible for nearly anyone to contribute, regardless of their
technical knowledge.

Web 2.0 is pronounced web-two-point-o.

Library2.0 is the ongoing response to Web 2.0, a
participatory, networked, interactive, and collaborative
community of web users. The term "Web 2.0" was
introduced by O'Reilly Media in 2004 as a shorthand for a
"second generation" of web applications that incorporated
increasing amounts of social interaction and online
collaboration. "Library 2.0" is the shorthand for a vast array
of initiatives in all types of libraries to incorporate the tools
for online collaboration into new ways to deliver effective
library services.

The second generation of web (web2.0) is user
centered web, where social networks, dynamic websites,
blogs, wikis etc are used for collaboration and contribution
on the World Wide Web. But without internet web2.0 is
dead and imaginative concept only.

Application and tool of web2.0 has admissible by
the libraries is known as Library2.0. Assimilating web2.0
application in libraries will be bright price to the movement
of dissemination, sharing, collaboration and communication
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between the library and its users. For the former years,
web2.0 and library2.0 are modest popular words that are
perceived and mentioned in library conference, journals,
meetings and library’s blog.

V. CONCLUSION

Social media has played the vital role for information
dissemination and sharing knowledge. In the web era, the
expectations of social networking in the context of libraries
and Information centers have been exist at superior level.
Live communication through direct and indirect
medium between library and users create special and surplus
values in providing library services. My research presents of
value of social networking as a community building
platform in libraries.
Libraries are doing better performance with the
help of
Social media to be able to fulfill their goals and targets.
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