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Abstract— It is for an online comprehensive solution to 

manage internet banking. This will be accessible to all 

customers who have a valid user id and password. This 

system provides the following facilities -Balance enquiry, 

Funds transfer to another account in the same bank, Request 

for cheque book/change of address/stop payment of 

cheques, Viewing monthly and annual statements. Internet 

Banking System-I am talking about is different from what 

was possible up to now- off line information or few limited 

services. I am talking about the type that enables the 

customer to transact business on line in real time. The 

Internet Banking System provides the facilities like Balance 

Enquiry, Funds transfer to another account in the same bank, 

Request for cheque book /change of address/stop payment 

of cheques and Viewing monthly and annual statements. 

The Internet Banking System has developed a new security 

infrastructure for conducting commerce on the Internet. The 

initiative, called Bank ID, aims to become a national ID 

infrastructure supporting services such as authentication and 

digital signatures for the entire authentication population. 

Many researchers expect rapid growth in customers using 

online banking products and services. The Internet Banking 

System allows customer contact through increased 

geographical reach and lower cost delivery channels. 

Customers can reach a given institution from literally 

anywhere in the world. Management must understand the 

risks associated with The Internet Banking System before 

they make a decision to develop a particular class of 

business. 
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I. INTRODUCTION 

The aim of this project is on the online banking application 

it is developed using HTML5, JAVA script, CSS. The 

application is very useful where the user can directly do 

transactions from home via internet on mobile or system. 

The application reduces lot of work load for customer as 

well as owner. The transaction of money is completed in 

real time system [2]. It is a web based interface which will 

be the web page of banking. Starting page will be the main 

menu where user can choose login or user can also create 

new account. After that user can continue their transactions 

like deposit, withdraw. The administrator will have an 

administrative interface which is GUI so that he can view 

entire system. “Banking System" keeps the day by day tally 

record as a complete banking.  It can keep the information 

of Account type, account opening form, Deposit, 

Withdrawal, and Searching the transaction, Transaction 

reports, Individual account opening form, Group Account. 

The exciting part of this project is; it displays Transaction 

reports, Statistical Summary of Account type and Interest 

Information [5].The Internet Banking System provides the 

facilities like Balance Enquiry, Funds transfer to another 

account in the same bank, Request for cheque book /change 

of address/stop payment of cheques and viewing monthly 

and annual statements [1]. The Internet Banking System has 

developed a new security infrastructure for conducting 

commerce on the Internet. The Traditional way of maintain 

details of a user in bank was to enter the details and record 

them. Every time the user needs to perform some 

transactions he has to go to bank and perform the necessary 

actions, which may not be so feasible all the time. So the 

main objective is providing automation through Internet. 

II. LITERATURE SURVEY 

A. E-Banking System – Joseph M & et al…[1] 

The study investigates role of technology on Australian 

banking sector and 300 customers were surveyed. The 

findings suggested that except from convenience/accuracy 

and efficiency e banking services did not match with 

importance rating specified by customers. The study 

compared two models, that is, SERVQUAL and 

technical/functional quality model of technology using 65 

bank customers using SERPERF SCALE. The findings 

revealed that technical/functional quality model was better 

than SERVQUAL because latter was lacking technical 

dimensions. 2 models were having distinct and unique 

strength for measuring service quality aspects. The paper 

suggested an alternative scale for measuring service quality 

in retail banking. The study developed a scale called as 

Banking Service Quality Scale which contained factors like 

effectiveness and assurance, access, price, tangibles, service 

portfolio and reliability. This model was found to be more 

reliable than SERVQUAL. 

B. Role of electronic trust in online banking – Jamal A, 

Naser K & et al…[2] 

The study examined key drivers of customer satisfaction 

using 167 customers and it was found that core and 

relational performances had impact on customer satisfaction 

and there was negative relationship between customer 

expertise and customer satisfaction. The study examined 

relationship between service quality and customer 

satisfaction in Indian banking sector. These were found to 

be independent but closely related. Both constructs vary 

significantly in core services, human element, 

systematization of service delivery, tangibles and social 

responsibility. It is conducted to do a comparative study of 

service quality of commercial banks and its dimensions in 

commercial banks. SERVQUAL is used and sample size 

was 800 customers. The study found out that CITI bank and 

Standard chartered bank are good in tangibility and in 

reliability also they are good. In responsiveness parameter 

Indian banks are inferior to foreign banks. In Assurance and 

empathy Indian banks are inferior. 
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C. Demographics and customers satisfaction in Internet 

Banking – Kumbhar,Vijay & et al…[3] 

This study basically finds out the primary dimensions and 

sub dimensions of service quality. Informal structured 

interviews are conducted with branch managers and 

academicians to formulate a banking service quality model. 

The study found out that service time and personal 

interactions are very important along with ambience for 

service quality. The study analysed impact of service quality 

in banks on customer satisfaction in china’s retail banking 

and it was found out that reliability and assurance were the 

primary drivers of customer satisfaction. It was also found 

out that there were significant variations in expectations and 

perceptions in customers 

D. Effect of IT based services - Sachin Mittal & Rajini sh 

jain [4] 

This paper is basically a literature review of banking 

industry and effect of IT based services on customer 

satisfaction. The study highlights customer satisfaction 

levels among young customers in banking industry. A 

survey indicates the gaps between customer’s expectations 

and perception with respect to IT based banking services. 

Findings indicated need to improve the IT based services for 

enhancing customer satisfaction. The main objective of this 

research was to determine the dimensions of service quality 

in the banking industry of Iran. For this the study 

empirically examined the European perspective (i.e., 

Gronroos’s model) suggesting that service quality consists 

of three dimensions, technical, functional and image. The 

results from a banking service sample revealed that the 

overall service quality is identified more by a consumer’s 

perception of technical quality than functional quality 

E. Credit Insurance, Bailout and Systemic Risk – 

Kaushalendra Kishore [5] 

The study focuses on service quality of four leading banks 

and their comparison. The study evaluated and compared 

service quality in old and new banks using sample size of 

480. The study found out that customers were satisfied in 

reliability, empathy and price and for other parameters the 

difference between expectations and perceptions were 

smaller than public sector banks. The study tries to develop 

a comprehensive model of banking automated service 

quality taking into consideration unique attributes of each 

delivery channel and other dimensions which influence 

service quality. The study investigated customer service in 

public sector banks in 3 districts in Assam and it was found 

that customers were dissatisfied with the management, 

technology and interactive factors along with high service 

charges. Communication gap was the root cause of poor 

service and service was different in rural and urban sectors. 

F. Banking Relationship and creditor rights – Vidhan 

K,Goyal [6] 

The study analysed customer delight in urban consumer 

banking. The study found out that customers were satisfied 

with loan facilities, bank environment, routine work 

procedures, location ,interest rates etc and were dissatisfied 

with loan formalities and promotion through media.The 

study measured customer satisfaction through 5 service 

quality dimensions in Noida and Ghaziabad and findings 

revealed that assurance was the most important dimension 

of service quality followed by reliability and responsiveness. 

Tangibles was found to be least important .The study did a 

comparison of public and private banks with respect to 

perceptions of customers regarding service quality. It was 

found out that service quality is associated with satisfaction 

and there was significant difference between quality of 

services provided by banks. Banks in smaller cities are far 

behind big cities in this regard.  

G. Relationship Bank Behaviour during Borrower Distress 

– Ruichang Lu [7] 

The paper talks about the importance of quality. The study 

finds out the features that are fundamental in supporting 

service quality. The secondary research finds out the human 

resource functions like recruitment, teamwork etc in 

maintain service quality. The study investigates relationship 

between service quality, customer satisfaction and 

behavioral intentions. The findings also indicated the 

importance of service quality. The study also found out that 

banks differed in the service quality parameters. 

H. Competition and momentum profits – Gerard Hoberg   

[8]    

The paper investigated role of technology in banking and its 

impact on perceived service quality in public, private and 

foreign banks in Orissa using a s ample size of 300 

customers. Foreign bank was found to be very close to 

expectations of customers followed by ICICI and AXIS. 

Service quality in public sector banks was found to be very 

low. The study focused on relationship between service 

quality, overall internet banking service quality and 

customer satisfaction in New Zealand. The study found out 

that online customer service quality and online information 

systems were significantly and positively related to overall 

customer internet banking service quality. Overall internet 

banking service quality and customer satisfaction were 

positively correlated. The study was done to find out the 

association between service quality, customer satisfaction, 

loyalty and commitment. The banks will take differed in 

these parameters. 

III. EXISTING SYSTEM 

In the existing system the transactions are done only 

manually but in proposed system we have to computerize all 

the banking transaction using the software banking system. 

A. Problems in Existing System 

 Lack of security of data. 

 More man power. 

 Time consuming. 

 Needs manual calculations. 

 Damage of machines due to lack of attention. 

IV. PROPOSED SYSTEM 

The aim of proposed system is to develop a system of 

improved facilities. The proposed system can overcome all 

the limitations of the existing system. The system provides 

proper security and reduces the manual work. 
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A. Advantages in Proposed System 

The system is very simple to implement. The system 

requires very low system resources and the system will work 

in almost all configurations. It has got following features 

 Security of data. 

 Ensure data accuracy’s. 

 Proper control of the higher officials. 

 Reduce the damages of the machines. 

 Minimize manual data entry. 

 Minimum time needed for the various processing. 

 Greater efficiency. 

 User friendliness and interactive. 

V. BLOCK DIAGRAM 

It is a interface which will be the web page of banking. 

Starting page will be the main menu where user can choose 

login or user can also create new account. After that user 

can continue their transactions like deposit, withdraw.  

 Account number and Pin number should contain only 

numbers with length of 10 and 4  numbers 

 User name and Place should contain only letters, full 

stop and space with maximum length of 50 character 

 Contact number, Pin number and Aadhar number 

contain only numbers contact number has 10 digits, 

pin number has 6 digits and aadhar number has 12 

digits   

 Date of birth should have the format of MM-DD-

YYYY   

 
Fig. 5.1: Block Diagram for the Online Bank Management 

From fig 5.1 the blocks are, 

1) Create new Account 

This phase will be used to create an account for new users. 

Functions: Enter name, address, and date of birth, gender, 

aadhar number and phone number. Account number and pin 

number will be generated, user can access their transactions. 

2) Login 

This phase will ensure that only authorized user is entering 

the website with only valid credentials. Functions: Enter 

Account number and Pin number. Their image will be 

displayed whenever they login to their back account. 

3) Deposit 

This phase is used to deposit the money upto 1 Lakh. 

4) Withdraw 

This phase help to withdraw the amount and the condition is 

minimum balance should be 500. 

5) Transfer 

This phase used to transfer the money to friends upto 

50,000. 

6) Edit details 

This used to modify the details of the user like Place, 

address, phone number. 

7) Get OTP 

User gets OTP and messages for their registered mail for 

every transaction. 

VI. MODULE DESCRIPTION 

A. Administrator Module 

This module is for administrator of the application. 

Administrator has a separate login which is to manage the 

user accounts of the application. Without the knowledge of 

administrator no other person can be added as the member 

of this application. The work of administrator is to create 

and remove the user account. Also at any time, administrator 

can change the responsibilities of the members. 

 
Fig. 6.1: Admin Module 

B. User Module 

This module is user module which is to deposit withdrawal 

and transfer the money from one user to other user and they 

can pay the bills also online payment is available in this web 

application. The every transaction will be recorded and 

stored in database. User can also edit their information in 

web application. 

 
Fig. 6.2: User Module 



Safe and Secure Paperless Money Transaction System 

 (IJSRD/Vol. 8/Issue 2/2020/134) 

 

 All rights reserved by www.ijsrd.com 641 

VII. FLOW CHART 

 
Fig. 7.1: Flow chart for online bank management system 

VIII. OUTPUTS 

 
To Login User Name and Password Given and dynamic 

validation also done for verification and for easy use  

 
The user can create two accounts one is savings 

and another one is current account. Interest calculation can 

also be done automatically. Each and every transaction will 

be stored in mail id and in database 

 
If it is integrated with ATM using mobile itself we 

can achieve deposit withdraw we can also use this 

application for online payment  

 
Transaction history can be viewed for particular date also 

and every transaction will be shown  

 

 
Whenever account created or forget password or 

any transactions done mail will be received from the bank. It 

does not receive any extra charges for getting messages. 

IX. CONCLUSION 

This web application helps the user to transact amount for 

24 * 7 hours and also reduces the man power. It will be 

worked as net banking system. This web application is fully 

digitalized no paper work is done so it increase the 

efficiency and speed. 
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