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Abstract— India is a country of millions of people among 

them around 833.1 million people live in 640,867 different 

villages. But the mainstream amenities and entitlements do 

not reach to all the citizen of this country. In such a situation 

this study was conducted at Kushalgarh Block in Banswara 

District of Rajasthan. This study mainly focused on the 
financial inclusion. Financial inclusion means the 

accessibility of banking and financial services like credit, 

savings, insurance, digital banking system to every 

individual in the society according to people’s need without 

doing any form of discrimination. From the study it is found 

that this tribal based area where people are financially and 

socially belongto poor category. Migration and labour work 

is the primary occupation of 60% families where 26% 

family’s main occupation is agriculture. In deficit condition 

most of the people prefer informal credit system like money 

lender, relatives, MFIrather than formal banking system 
because they are manipulated by business Correspondents 

(BC), refused by bank and also they don’t like banking 

process. Notra is one of the famous informal credit systems 

in this area which is use mainly in the time of marriage, 

house construction or big health hazard purpose also. The 

study reviles that the 100 per cent of the population is 

covered under the bank account services but on the other 

hand only 21% people have savings a/c pass book, 29% 

people have ATM card and out of this only few are using 

ATM because due to less money they stop transaction 

through ATM, that make it expired and only 2% people 

have cheque book sometime they take cheque in migration 
and deposit that cheque in bank account. People don’t do 

financial planning and budgeting for their daily life but in 

the time of marriage, building house, health hazard they go 

for financial planning and budgeting. Whenever they need 

credit they first plan it and then only go for credit and after 

taking first credit if any person want second time credit 

before repaying his first loan, he will get loan or not that 

totally depends on creditor person who is providing loan.In 

such case any external help can be a boost for them to come 

out of poverty cycle. Self Help Group Intervention also can 

be an appropriate solution of accessing formal system 
because through this system, people can grow their savings 

habit, easily then can get loan and other banking facilities as 

well as also they can come out from poverty. 

Keywords: Mapping Accessibility of Financial Services 

I. INTRODUCTION 

Financial services refer to the services provided by 

institutions like banks for facilitating of various kinds of 

financial transactions like credit, insurance, savings, 
investment opportunities and overall dealing with money. 

This service is for the people and provided by government 

and non-government organizations. But the question 

remains how many of the Indian population get practically; 

Financial inclusion means the accessibility of banking and 

financial services like credit, savings, insurance, digital 

banking system to every individual in the society according 

to people’s need without doing any form of discrimination. 
According to census data of 2011 68.84% Indians are stayed 

in village which is around 833.1 million people live in 

640,867 different villages. But the ill fate of the country is 

the radius of the financial services is limited to the city or 

nearby city areas only. Where the majority of the population 

of a country lives in villages with poor communication 

through every means of transportation hundred per cent 

financial inclusion is seems to a myth to that country. There 

is a believe that only the business man and big industrialist 

need money for credit so if we cover the urban areas only 

we can meet the most need of credit in the society. But it is 
not true, maybe a businessman or the industrialists need the 

money for the expansion of the economy of the country, but 

the poor community of India also needs credit in the fight 

for existence. There is more demand of the financial 

services more in the villages rather than the towns. The local 

money lenders and the cheat fund companies take the 

advantages of that innocent demand and exploit them as 

much they can. 

The term “tribe”, derived from the Latin tribua, 

originally meant a political unit, and was later used to refer 

to social groups defined by the territory they occupied. 

Though there was no proper definition of a tribe but 
according to the Oxford Dictionary of Sociology 769 

“…bound together by kin and duty and associated with a 

particular territory. Members of a tribe share the social 

cohesion associated with the family, together with the sense 

of political autonomy of a nation”. In India the word “tribe” 

is used to denote “original inhabitants” or in other words, 

“adivasis”. It is now an umbrella term that includes diverse 

groups of people who are believed to be the original 

inhabitants of whichever place they occupy and whose 

distinct historical, ethnic, cultural and linguistic attributes 

have survived into the present. 
Wagdi or Bagdi are the people of Rajasthan who 

are belonging from the Bhil Tribal root.  Wagdi is one of the 

Non-Scheduled languages spoken in India. As a linguistic 

community Wagdi is majorly concentrated in Madhya 

Pradesh, Rajasthan, Gujarat, and Maharashtra as per the 

latest Census publication 2011. They are traditionally 

hunters and gatherers but now they learn farming and some 

labour work for survival.  

To keeping in mind on above precious information 

and importance accessibility of financial services under 

financial inclusion in these three villages Galapara, 
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Bhagatpura and Harkapara of Kushalgarh block of 

Banswara dist in Rajasthan the present study has been 

conducted with Highlighting on the following specific 

objectives – 

 To assess the status of availing the various financial 

services among the tribal people of the village. 

 To understand the financial planning and budgeting 
among the tribal people of this village. 

 To assess the status of accessibility of the various 

financial services among tribal people of the village. 

 To find the gaps as well as existing mechanism that 

leads to financial exclusion and inclusion under 

financial services. 

 To find appropriate strategies for effective financial 

inclusion. 

II. STUDY AREA AND METHODOLOGY 

The state (Rajasthan), District (Banswara) and Block 

(Kushalgarh) are selected purposively, but the villages 

(Galapara, Bhagatpura and Harkapara) and the respondents 

(20 each village total 60) are selected through the systematic 

random sampling. The study was conducted with a sample 

size of 60.  

III. RESULT AND DISCUSSION 

Vagatpura Panchayat is consists of 9 tribal villages. All 

villages are underdeveloped both financially and socially. 

Every village has their own name history; these three 

villages Galapara, Vagatpara and Harkapara are also not 

exceptional of this. All three villages’ people belong to 

‘Hindu’ religion and tribal caste family. Previously villagers 

were dependant on rain fed agriculture but nowadays in 

winter season also they are using open well water and 

Garadara river water through canal for the irrigation 

purpose. 
Around 150 years ago there is a person called 

Gala” lived in Galapara village.  He was the rich person 

rather than others villagers but no one knows who are his 

descendant all are mixed. But as once he was the famous 

person of this area, so from his name this village is known 

as Galapara, likewise other two villages name also came 

from Bhagat king to Bhagatpura and an unknown person 

discovered the third village called Harkapara. 

A. Demography: 

Caste: In these three villages all people belong to Hindu 

religion and ST caste, so there is no variation in case of 

caste and creed but there is a variation among men and 

women in case of wages, decision making purpose.  

1) Distribution of Family members according to Male and 

Female population Index and Age wise distribution 

This area is good in sex ratio, where female population is 

50.14% and male population is 49.86%. Age wise 
categorization shows a huge difference is there among 3 

categories of below 18 years (45%), 18 to 59 years (48%) 

and above 60(7%) years of old people. It is shown that it can 

be an opportunity of bring development in this area through 

huge no. of young people, because young people have their 

more mental and physical strength to do work for more 

hours and also they can earn more. 

 
Chart 1: Age wise distribution of male & female 

B. Financial Planning and Budgeting: 

It is an important part of daily life as well as in future life 

also. In the country poor people are very far away from this 

part, where low literacy rate, poor savings habit, informal 

financial system drag behind them. Survey reveals that 

100% people don’t do their financial planning and 

budgeting in their daily life. But through focused group 

discussion it is known that in case of big health disease, 

marriage time or in the time of building house, purchasing 

land they do planning. First they plan how much money is 
needed for which purpose, then they do budgeting and last 

they go for credit. In case of sickness or during construction 

of  house, if a person needs second time loan before his first 

loan repayment, the ultimate decision goes to creditor  

whether to give or  not. When creditor gives loan first thing 

he observes that, his debtor is capable of loan repayment or 

not and secondly his behavior is good or bad. In case of 

marriage, building house, purchasing land the person who 

needs money organizes notra festival before 15 days of 

particular work. While repaying the notra who was in under 

debt he gives previous money what he got, with some bonus 
as per his wish to his creditor and here creditor is; who 

organizes the notra festival. There is no limitation of money 

exchanging in notra festival, it depends on family to family. 

Marriages, building houses how much money the family 

will spend in which purpose that planning they usually do. 

C. Income and Expenditure of cropping pattern: 

As villagers suffer due to water scarcityin summer, so they 

do agriculture activity in rainy and winter season. Their 

main common crops are wheat and maize, most of the 

people cultivate wheat and maize and other crops like 

soybean, cotton, Bengal gram and paddy also they cultivate. 

Villagers cultivate those crops both for consumption and 

commercial purpose both where100% families meet their 

own consumption need first, then only they go for sale.   

Crop 

Name 

Input 

(quin

tal) 

Expenditure(R

s.) 

Output 

(quintal

) 

Total 

Income(Rs

.) 

Wheat 1 10000 10 25000 

Maize 1 25000 25 42500 

Soyabin 1 5000 7 21000 

Paddy 1 2000 6 6000 
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Cotton 1 500000 500 2000000 

This table reveals that in every crop from each 1 

quintal input get respective wheat (10q), maize (25q), 

soybean (7q), paddy (6q) and cotton (500q) output, where 

cotton is there main profitable commercial crop (Income-

Rs.2000000/q.) But they can cultivate only few amounts in 

their small land. Wheat and maize cultivation is almost 

common in all families but in case of other crops and also 

for wheat and maize how much which family will cultivate 
that depends on their own financial condition. Usually 

people invest money in crop cultivation what they earned 

from migration in summer season. In winter season villagers 

have some money in their hand because this time they do 

cultivation, harvesting and go for migration but because of 

their main diwali festival again they spend more money in 

entertainment and in summer sometime people go through 

in deficit condition because most of the marriages happen in 

summer only where they have to spend huge amount money 

and rainy season is the most vulnerable situation for them no 

labour work they get and they have to again spend money in 
field for cultivation purpose so this is the peak season when 

they go through deficit condition, most of the people spend 

the money in cultivation what they earned from migration 

and very few people go for  taking credit only.  

D. Income from Livestock: 

Beside different types of occupation this area people have 
livestock, from this activity also they earn money.Among 

the total livestock income, contribution from goat, cow, 

poultry, buffalo and bull are respectively 59%, 14.83%, 

3.37%, 18.11% and 4.68%. Another side in this area 70% 

families have goat and 30% families don’t have goat 

likewise 37% families have cow, 63% families don’t have 

cow, 28% families have poultry, 72% families don’t have 

poultry, 18% families have buffalo, 82% families don’t have 

buffalo and last 62% families have bull, 38% families don’t 

have bull. Therefore, it can be said that people have the 

habit of keeping livestock as their earning source, so if they 
properly manage their livestock they can earn lump sum 

amount money from this sector and it is clear that if all 

family use goat as their livestock definitely economically 

they will be benefitted. 

1) Annual income from different livelihoods  

Occupation Average yearly Income 

Migration 33405 

Agriculture 17600 

MGNREGA+Labour work 19398 

Labour work 17000 

MGNREGA 7650 

Livestock 8898 

Through survey it is known that in this area family wise 

yearly average income is Rs. 26656 and if include the 

livestock sector then total yearly average income is Rs. 

35554. If all family will added with all sector then family 

wise yearly average income will be Rs. 33405 from 

migration, Rs.17600 in agriculture, Rs.19398 in 

(MGNREGA+Labour work), Rs. 17000 from only labour 

work and Rs.7650 from only MGNREGA, and Rs8898 from 

Livestock sector. 

This table also shows that that among the total 

income of this area; migration plays the major role because 

the contribution from migration sector is highest that is 

37.34%, agriculture contributes 26.70% of total area 

income, 13.42% comes from MGNREGA+Labour work, 

5.88% from MGNREGA and 14.21% comes from only 

livestock sector of total income. So it is telling that if all 
family added with migration economy of this area will be 

increased. But only earning money is not enough to come 

out from poverty, they have to stop spending money 

unnecessary and also they have to grow the saving habit 

then only they can go financially & socially in better 

position. 

E. Annual Expenditure  

Through survey it has been seen that consumption food cost, 

cloth and festival costs are their fixed cost otherwise 

entertainment cost, asset creating and savings amount all 

those are their variable cost. And in case of marriage they 

spend huge money; it is totally depending upon different 

families’ financial condition. In case of normal health 

problem like, fever, diarrhea, cold or any continuous 

treatment of any family likewise villagers have approximate 

fixed expenditure. Most of the villagers go for govt. few 

only go for the private hospital because in private hospital 
expenditure is more. But in case of big health hazard they go 

for credit only. 

Particulars Average family expenditure 

Consumption 37973 (66%) 

Health 4058 (7%) 

Festival 4800 (8%) 

Education 2850 (5%) 

Cloth 8367 (14%) 

Total 58048 (100%) 

Above table reveals that family wise average yearly 

expenditure is more in consumption (food) purpose that is 

yearly Rs. 37973/family means 66% of total expenditure, 

whether it is very less in case of education; only 5% of total 

expenditure that is average Rs. 2850/family. They spend 

14% (8367/family) behind the cloth, 8% (4800/family) in 

festival, that shows they like more entertainment in their life 

rather than giving priority in education, but low balance is 

also one of the reason of not to continue education. Yearly 

spending certain amount money behind health is also 
another reason of ignorance towards their health. In case of 

marriage they spend more money, it varies family to family, 

and minimum Rs. 50000 to it can be up to 4-5 lakhs. Most 

of the marriages occur in March and April month. This area 

people have different festival also, among all festival Diwali 

is their main big festival in November. In this festival they 

spend money in buying dresses, different food item purpose. 

Likewise different month different festival they are 

celebrating. 

F. Surplus and Deficit Condition:  

Poor become poorer because of their no savings habit. In 

this area very few people have their savings habit. But 

people’s yearly transaction is Rs.500-1000 to keep their 

account running. Because sometime their pension money, 

MNREGA money or if govt. allocate any money that only 



Mapping Accessibility of Financial Services under Financial Inclusion of Wagdi Tribe in Bhagatpura Panchayat of Kushalgarh Block in Banswara District 

of Rajasthan 

 (IJSRD/Vol. 8/Issue 2/2020/025) 

 

. All rights reserved by www.ijsrd.com 105 

comes through bank account. Most of the case in surplus 

condition people spends their money in food purpose and 

then keep attention on repaying loan after then they go for 

cloth and very few go for creating asset like purchasing 

livestock and savings purpose. Another side in the time of 

deficit condition besides going for credit facility also they 

prefer to go for labour work and selling livestock all those 
kinds of things. 

In this area 22% family goes through deficit 

condition but rest 78% families have year round surplus 

condition and average family surplus is Rs.4573. But 

actually situation is not like that because behind their 

entertainment (consuming alcohol, picnic, and gambling) 

they spend a lot, which cost has been not included here.  

G. Deficit Management: 

This area people are habituated to deal with deficit 

condition. So in the time of deficit condition they are mainly 

doing three types of thingsviz. taking loan, selling asset and 

labour work. Which time what types of management 

villagers will do that depends on the situation only, mean if 

in market, demand is more they go for labour work, if they 

have sellable livestock they sell their livestock, otherwise 

many times they go for credit, and through survey it has 

been seen that people prefer informal credit system more 
rather than the formal credit system because through the 

informal system they get easily money whenever they need 

it. 

 
This chart reveals that under the 1st preference 

most of the families (76%) go for credit, only 6% families 

go for selling asset and rest 17% families go for labour 

work, next under the 2nd preference most of the 

families(55%) go for labour work, 26% go for selling asset 
and 19% go for credit, and in their last preference most of 

the families go for (66%) selling asset, 29% go for labour 

work and rest 5% go for credit facility. So it proves that 

people mainly want credit in their deficit condition rather 

than other management. But if they grow savings habit 

among them easily they can manage their deficit condition, 

unnecessary they don’t have to spend extra money as 

repayment, by using their own money they can fulfill their 

need and also can make assets that will help them to come 

out from poverty also. 

H. Relation between bankers and villagers:  

This area village people have bank account and passbook 

but problem is that they don’t use their bank account. They 

don’t like to go much more in bank at all, whenever they 

need money they go for money lender or Samastha 

microfinance. Actually they know bank are giving loan in 

low interest but problem is that for taking loan from bank 

they have to go step by step but in emergency case they 

don’t get money easily from bank so usually they avoid 

bank. Only few people uses Kisan credit card and use short 

term loan and very few person use long term bank loan. 

Very few people have cheque book sometime they take 
cheque in migration and deposit that cheque in bank 

account. Villagers are unaware about Know your customer 

and they don’t have any insurance. Problem is that if one 

family gets any facility from bank and explains it among 

few more villagers and again they go to bank, easily bankers 

refuse them by seeing more people at a time and ordered 

them to go Business correspondent.   

I. Relation between Business correspondent and villagers: 

When villagers are refused from bank and come to business 

correspondent again they manipulated through this category 

people. Where illiterate villagers don’t know how to 

withdrawal money that case BC takes advantage. Suppose in 

any case any person want Rs. 10000, BC withdrawal more 

than Rs. 10000 and he takes that extra money but that 

illiterate person can’t understand how he is manipulating 

because next time when he goes to BC and want the details 

about his account BC just avoid the situation through his 
own tactics.  

J. Appropriate strategies for effective financial inclusion: 

1) Relation among bankers and tribal people should be 

good: 

In this area bankers are unaware about how villagers are 

getting manipulated by Business correspondent, so they 
should have visit the villages location and whenever few 

more villagers go to bank, to avoid the crowd and for 

villagers illiteracy bankers usually refuse them but if make 

the relationship good among bankers and villagers they will 

think about poor people and according to the need they can 

arrange awareness camp and different programme for tribal 

people to make them understand about the need of formal 

system and also it will aware villagers that, may they are 

getting easy loan from informal system but it is not safe, 

interest rate is also high so formal system is better than 

informal system in case of providing credit, savings, 
insurance, mobile banking and for all entitlement facilities. 

2) Govt. should have to focus on poor villagers: 

People felt difficulty and refused by bank also, that’s why 

they prefer to go informal system and also they felt a 

pressure of timely repayment of loan in formal credit 

system. So for them govt. have to initiate literacy camp and 

awareness programme to make them aware and access about 

the financial services and also to stop getting manipulated 

by Business correspondent.   

3) Need of Self Help Group Intervention: 

Most of the poor people don’t have any savings habit so 

after taking loan somehow they repay it but after few days 
again they want credit. But bank can’t give frequent loan so 

they go for informal system but if SHG intervene here 

people will get their frequent loan and a saving habit will 

also grow among them that will help them in timely loan 
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repayment, also they can get other financial services there is 

an opportunity of come out from poverty. 

Other NGO intervention with their different 

awareness programme related to the finance can also be 

useful for the improvement of this poor section.  

IV. CONCLUSION AND WAY FORWARD 

This is a tribal based area where people are financially and 

socially belong to poor category. Migration is the primary 

occupation of 60% families where 26% families main 

occupation is agriculture, people also earn certain amount 

money from MNREGA, labour work and livelihood sector 

but because of their high expenditure rate they can’t save 

money and goes to the deficit condition. In deficit condition 

most of the people prefer informal credit system like money 

lender, relatives, MFIrather than formal banking system 
because they are manipulated by BC, refused by bank and 

also they don’t like banking process. Notra is one of the 

famous informal credit systems in this area that is use 

mainly in the time of marriage, building houses or big health 

hazard purpose also. People have awareness about banking 

facilities and entitlement but illiteracy and poor behaviour 

among bankers and villagers restrict them accessing the 

financial services. 100% families have their bank means in 

each family at least 1 person has bank a/c, where 96% 

people have bank a/c in SBI and 4.2% have bank a/c in 

BOBKG and they keep their a/c operative by transaction of 
Rs. 500-1000/yearly because MGNREGA money and if any 

case govt. allocates any fund through any scheme and 

pension those things villagers will get through bank a/c. 

Almost all people prefer SBI because it is one of the old and 

well known bank in this area. Another side only 21% people 

have savings a/c pass book, 29% people have ATM card and 

out of this only few are using ATM because due to less 

money they stop transaction through ATM, that make it 

expired and only 2% people have cheque book sometime 

they take cheque in migration and deposit that cheque in 

bank account. People don’t do financial planning and 
budgeting for their daily life but in the time of marriage, 

building house, health hazard they go for financial planning 

and budgeting. Whenever they need credit they first plan it 

and then only go for credit and after taking first credit if he 

want another credit before repaying firs loan, he will get 

loan or not that totally depends on creditor person who is 

providing loan. When creditor gives loan first thing he 

observes that, his debtor is capable of loan repayment or not 

and secondly his behavior is good or bad and very few 

people who are literate and whose financial condition is 

somehow good rarely they are going for bank credit. 

Actually poor villagers felt difficulty in formal system and 
another side from informal system they get loan easily, but 

they can’t understand this informal system is not safe, they 

can easily getting manipulated, so first making them aware 

about this and also giving them lesson related to the formal 

financial services through the literacy camp is very much 

necessary and there is also a need of bankers visit in location 

to understand the real situation and people’s need. 

According to people need, bank also can arrange literacy 

camp and make them aware and access about financial 

services. Self Help Group Intervention also can be an 

appropriate solution of accessing formal system because 

through this people can grow their savings habit, easily then 

can get loan and other banking facilities as well as also they 

can come out from poverty. 

A. Way forward 

 A savings habit should be generated among poor tribal 

people  

 Self Help Group can be promoted for poor people to 

grow the savings habit and generate the formal credit 

system instead of going for informal credit. 

 Awareness programme and literacy camp (by bankers 
and govt.) is needed for villagers for financial 

accessibility. 

 Discrimination between man and women in the case of 

decision making should be stopped and as both can 

earns money from labour work, so both should be rights 

of using money. 

 Addiction towards alcoholism also should be stopped. 
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