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Abstract— Online learning is no more a techie word 

understandable only by a few. Today it is a part of 

everybody’s life. Whether a student or a house-wife, all tend 

to use e-learning for their day-to-day bits of information. In 

this survey we try to find out what people think about online 

learning. What are the advantages and what are the 

disadvantaged of online learning? do they prefer online 

learning over face to face learning ? And whether online 

learning will replace classroom learning?. 
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I. INTRODUCTION 

Online learning has become a popular tool in addition to 

traditional learning methods. Thanks to the spread of the 

internet, learners can access education through their 

computers, no matter how remote they are. It brings 

opportunities to people who have never had them before. 

Online learning also allows people to work while pursuing 

education. Some people have to travel from far to attend 

classes in traffic, online learning solves this problem.  

When viewed like this, there’s no argument that 

online learning isn’t a good thing. But are there some things 

that we are missing? Does everyone look at online learning 

with the same positive outlook? Some people might prefer 

our traditional environment for learning. Some people need 

to clear their doubts immediately .Some people even find 

classroom learning as a way to socialize and interact with 

other likeminded people.   

Nearly everyone has some experience of learning in 

a face-to-face classroom environment. Because of that, we’re 

often more comfortable learning in environments that look 

like classrooms. However, online learning is becoming more 

and more popular in recent years. Is online learning as good 

as classroom learning or will the personal touch always be 

better? We try to find this out with our survey and how people 

look at online learning. 

II. WHAT IS ONLINE LEARNING? 

Online learning is education that takes place over the Internet. 

It is often referred to as “e- learning” among other terms. 

However, online learning is just one type of “distance 

learning” - the umbrella term for any learning that takes place 

across distance and not in a traditional classroom. 

These online resources often include: 

 Videos 

 Recorded lectures 

 Quizzes 

 Discussion forums 

 Live Q&A sessions 

Beside resources mentioned above we can find 

lectures of professors on youtube  

For example:  

Nptelhrd: This channel on youtube provides technical 

lectures from seven Indian Institutes of Technology (IITs) 

and Indian Institute of Science (IISc) Bangalore. 

In past few years number of people using internet is 

increasing day by day. There are various websites and apps 

which provides education courses online. 

A. What Websites And Apps Are Mostly Used In India For 

Online Learning? 

 Byju’s 

 Unacademy 

 Khan Academy 

 Curiosity 

 Coursera 

To understand the situation better, we took a survey mainly 

directed towards the students of age 16-25 in our college. This 

survey will help us analyze how they view online learning. 

What they appreciate about online learning? And whether 

they will miss the environment provided by classroom 

learning?  After asking them questions on online learning 

which include questions which reminds them of both benefits 

and disadvantages of it , we  asked them if given an option 

they will choose online learning over classroom learning ? 

And at the end we ask them if online learning should replace 

classroom learning? 

After completing the survey we found following results: 

1) I have / could afford stable internet connection at my 

home: 

a) Result:   

 
Due to data rates becoming very cheap in main cities due to 

competition, you can see lots of families already have or 

would consider buying internet connection, if they decided to 

enroll in online learning course .This data however is 

restricted to students belonging to cities and hence does not 

provide a clear picture. Data rates for internet connection 

outside of main cities are still very costly and in small cities 

and villages ISP don’t even exist. Hence not everyone can 

join online courses and learn online. 

2) I need faculty comments on my assignments right away: 

a) Result: 
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Many students voted that they need faculty comments on their 

assignment right away. When we are learning a new topic and 

have some doubts its best to clear them right away as this 

helps us in understanding the topic better. It’s also important 

because if there are any further topics which are based on 

these topics then, we might find it difficult to understand 

because of having doubts in the base topic. Above thing may 

not be possible to do on online learning, we may have to 

search on internet or worse after sometime we might forget 

this doubt and move on to the next topic without clearing our 

doubts. We could also email the professor about our query but 

we don’t know when he will respond. 

3) Classroom discussion is: 

a) Result: 

 
Nearly 60 percent of students who responded to our survey 

thought that classroom discussion is or can be helpful to them. 

We should not underestimate the impact of classroom 

discussion in our learning. Often someone in class might ask 

a question you never thought of or you were too afraid to ask 

to teacher. Sometimes you can have interesting discussions 

on a particular topic. Classroom learning provides you a 

chance to interact with other students and express your views. 

You also get to know different perspective from students and 

use it to expand your knowledge on that topic.  

4) Besides study college is also a place where I like to 

socialize: 

a) Result: 

 
About 86 percent of our respondents feel college/school is 

also a place where they like to socialize. This is true as college 

will be a place where you can find other students who might 

share same interests as you and you get to study and learn 

new things with likeminded people. You might find people 

who can help to boost your interests towards pursuing 

particular subjects. You might also find yourself want to 

compete with them, which will motivate you to study harder 

and do better.  

5) I would classify myself as someone who: 

a) Result: 

 
According to our respondents nearly 68 percent of them either 

need to be reminded of thing to be done on time or they put 

things until the last minute to complete their work. When you 

are in college or school everything will be on schedule and 

you have to follow that schedule to be able to pass the course. 

This discipline might be lacking in online learning as you 

might procrastinate learning as you might think you already 

have videos ready and you will learn the whole chapter in one 

sitting and may lag behind. 

6) I like to take my time while understanding a topic so 

option of pausing and resuming a video could be very helpful: 

a) Result: 

 
As you can see most respondents thought option of pausing 

and resuming a video could be useful. Every student is not 

same, not everyone can grasp knowledge at same speed 

.Some students might need more time to grasp a topic or they 

might prefer a slow speed of learning to understand the each 

concept completely. Hence, having an option of pausing and 

resuming a video or simply going back to videos to 

understand a topic which you may have forgotten is very 

useful. 

7) Online learning provides Convenience and flexibility as I 

can study and work at my convenience: 

a) Result: 
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92.9 percent respondents find online learning convenient and 

flexible. You choose your own learning environment that 

works best for you. You can continue it in your study room, 

with your friends and at a time you want to study. Taking an 

online learning also means that you don’t have to come to 

class, which means less time you spent on travel and more 

study time sitting on your couch, You no longer have to worry 

about driving in tough weather conditions or miss important 

classes. You can also pursue education while doing a job you 

no longer have to choose between one and another.  

8) If given an option which one would you prefer: 

a) Result: 

 
You can see from the results that there are almost equal 

numbers of people who prefer and oppose online learning. 

53.6 percent respondents would prefer classroom learning 

while 46.4 percent respondents would prefer online learning. 

9) Do you think online learning should replace Classroom 

learning in future?  

a) Result: 

 
Respondent to this question responded similarly to above 

question. Those who preferred online learning also wanted 

online learning to replace classroom learning and those who 

preferred classroom learning thought that online learning 

should not replace classroom learning. Even though online 

learning is more convenient and flexible it still has some short 

comings compared to classroom learning. That is why people 

might think that online learning should not replace classroom 

learning.  

III. ADVANTAGES OF ONLINE LEARNING 

A. Convenience and Flexibility:  

You choose your own learning environment that works best 

for you. You can continue it in your study room, with your 

friends and at a time you want to study. Taking an online 

learning also means that you don’t have to come to class, 

which means less time you spent on travel and more study 

time sitting on your couch. 

B. Lower Total Costs:  

Online education can cost less due to a variety of reasons. For 

example, there is no cost for commuting. Assorted costs that 

are related to transport, such as fuel, parking, car 

maintenance, and public transportation costs don't affect the 

online student. 

C. Continue In Your Profession:  

Even in the event that somebody needs to finish a degree 

program, it doesn't imply that they need to leave their present 

place of employment. For most students today, school costs 

imply that it's important to continue working while in school. 

The beforehand specified flexibility of online degree 

programs empower students to continue working while 

likewise pursuing scholarly accreditations. 

D. Avoid Commuting:  

During rainy season, colleges may have to cancel classes, if 

they don’t, you risk getting hurt in risky conditions. Rather 

than miss important class sessions, students in online courses 

can simply go to by participating on discourse loads up or in 

talk sessions, hand over their work on time, and watch 

addresses or read materials.  

E. Access to Expertise: 

An online college education might give students access to 

specialized degree courses that may not be available in an 

easily accessible or local institution of learning. For example, 

you can pursue a degree in Marketing or a certificate in C++ 

Programming without having to live near the institution. 

Online classes allow the sharing of expertise that helps more 

people have access to education that is not readily available 

in certain geographic locations. 

IV. DISADVANTAGES OF ONLINE LEARNING 

A. Some Subjects May Require Hands On Training: 

This is also a very important point, even though we can learn 

courses which involve only theory it will be very difficult to 

learn subjects which requires hands on training. Some 

subjects may require equipment which is very costly to buy 

for an individual but a college can afford it. Some 

experiments may also need environments which only a 

college can provide in that case online learner may not be able 

learn that subject effectively without hand on training.  

B. No Face to Face Interaction: 

Students have a tendency to underestimate the impact of 

never meeting the instructor and other students in the class. 

While the internet has made communication easier, it’s not 

always as effective as face-to-face meetings. 

C. Requirement for Self-Discipline: 

Online courses usually have deadlines for assignments, tests, 

commenting on lectures, etc. That’s not the problem. The 

problem is the time management and organization skills 

necessary to stay on top of your work, allot an appropriate 

amount of time to complete each task and balance your 

coursework against other priorities in your life. The learner 

has to be fairly dedicated, as online it can be much easier to 

disengage from the task at hand.  
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D. Lack of Company from Other Students: 

The importance of the company of students that one interacts 

with during his/her studies is hugely underrated. These are the 

people who can help to boost your interests towards pursuing 

particular subjects. It's also from such classmates where the 

flame of competition can light up within you motivating you 

to work harder so as to make a good name for yourself. 

Furthermore, it is such companies that you can get good 

friends who can be of significant help in building your future 

career.  

V. WILL ONLINE LEARNING REPLACE THE CLASSROOM? 

In a traditional classroom lack of engagement is a challenge 

for the student as well. They can’t hit pause on a teacher and 

rewind back to the part where they stopped paying attention, 

which means they’re going to miss out. This problem can be 

solved using online learning.  

Accounting for a student’s individual attention span 

is also an issue in traditional classrooms. Some students fill 

exhausted after 50 minutes, others after 15, and there’s no 

way to adjust for that in a real-time environment. 

Learning online has a lot of advantages. As the 

learner is attending the class in their own environment, they 

can control it better. They can adjust lighting, heat and noise 

levels to ones they are comfortable with. The more 

comfortable they are, the better they can learn. They also 

avoid the issue of potentially disruptive classmates. There’s 

no arguing that online learning brings education further than 

it’s ever been before.  

However, there are some things that online learning 

just can’t offer. The learner has to be fairly dedicated, as 

online it can be much easier to disengage from the task at 

hand. It’s also harder to check if they’re paying attention to 

the instructor. 

The same goes for group work. Face-to-face, every 

participant needs to contribute, as    it’s much more obvious 

if they don’t. Being physically in  the same room  together  

creates  a  much  stronger  bond between  team  members  too. 

Even though online learning is more convenient and flexible 

it still has some short comings compared to classroom 

learning. That is why people might think that online learning 

should not replace classroom learning.  

VI. CONCLUSION  

Looking at these points, it’s easy to see a case for both online 

and face-to-face learning. Both are effective in different 

ways. Online learning is fantastic for those who otherwise 

can’t access education at all, due to location or illness. Face 

to face learning is better for bonding, and allowing learners 

to learn from each other as well as their instructor. Overall, 

online learning is as good as face-to-face learning, but it 

works best in certain situations. In the vast majority of cases, 

face to face learning is the way to go. In conclusion, online 

education is one of learning methods that can benefit both 

students and educators as it has become increasingly popular 

learning approach due to the growth of internet. 
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