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Abstract— Job satisfaction is defined as the employee’s
reaction to what he or she receives from the job, that is, the
work environment. By looking at the difference between what
employees want and what they get. The present was designed
to investigate the satisfaction level regarding that pay,
benefits and working environment at Bidar Kissan Shakhar
Karkhana (BKSK).
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. INTRODUCTION

The Bidar Kisan Shakkar Karkhane was originally registered
in the in the year 2000 and after a gap of 15 years in the year
2016 it is established to produced 3500 TCD of sugarcane.

The BKSK is promoted by former politician Mr.
Merajoddin. N. Patel who was the Ex MLA of Humnabad
constituency in the year 1994 and 2004 Merajoddin Patel is
well known for his good nature and secular credentials. He
served as minister for municipal affairs in
H.DDEVEGOUDA ministry as animal husbandry ministry
and wakf minister in the Dharam Sing cabinet.

Merajoddin.N.Patel wanted to start the sugar factory
to help his constituency people and improve their lifestyle and
to help them in socioeconomic welfare.

The proposal to setup a sugar factory at Mogdal took
a concrete sharped with development of irrigation
infrastructure and ground water potential of Karanja River as
well as drone water BKSK location in particular is blessed
with ideal and conductive climate for growing high sucrose
varieties of sugarcane and achieving high sugar recovery the
neighboring districts flooded with abandoned sugarcane thee
BKSK is situated besides of national highway no.9 With a
good transport facilities and it processes by using the water
of Karanja River which is about 3 km.

And also by using the drone water. To fully exploit
these advantages BKSK sugar factory has a vision to expand
capacity of plant from 3500 TCD. To 5000 TCD (tons cane

per day).

Il. OBJECTIVE OF THE STUDY

— To bring out the opinion and suggestion of employees at
BKSK.

— Toidentify the satisfaction factors of employees.

— To know employee opinion regarding working
environment of the company.

I1l. SCOPE OF THE STUDY

—  The study will help to develop the working environment
of company.

—  The study will help to know the company follows the fair
performance evaluation system for the employees.

IVV. METHODOLOGY ADOPTED

Research outline: Discriptive

Data sources: Primary & Secondary
Research approaches: Surveys strategy
Research instruments: Questionnaires
Survey area: Mogdal

Sample Size: 50 Employees

V. LITERATURE REVIEW

1) As said by McCormick & Tifflin (1979), inspiration
preserve exist also naturals or outwards Normal
inspiration creates inspirations those inalienable in the
action this one and which the progression, working
environment and conditions of work. Such generous
motivations are consistently chosen at the progressive
dimension, and may live, as it were, outside the control
of individual boss.

2) According to Dessler (1980) inspiration least difficult &
most complex administrations employment. Then
straightforward ground individual fundamentally
propelled drive to keep way which wills quick prices.

3) According to Daschler and Ninemerier (1984) state
"Motivation state control individual that impacts the
specialist to proposed the wide meaning is what the
supervision does to enable and affect different people to
make vital move".

VI. THEORETICAL BACKGROUND

During my P.G., | studied Human Resource Management
which included an interesting topic i.e. JOB
SATISFACTION. | aspired to gain the practical knowledge
out of it but I ended up getting just theoretical. My objective
stood to catch the possible causes of job gratification. Though
survey seemed to be simple but I could come across of its
complexities as | studied it in depth.

Job satisfaction is such a complex task for any
organization that it can’t be overcome but if the organization
doesn’t has a specific modus operandi then this simple task
can have for reaching adverse effects on the functioning of
CVCR department of tile organization. Every organization
has a model to adjust, replace and bridge rare job satisfaction
but the guidelines which the organization draws and the way
it implements has a conclusive impact particularly in front
office customer facing and oilier public centered and oriented
services, job satisfaction can result in a great mess and
sometimes a might more.

VII. ANALYSIS AND INTERPRETATION

Working environment | Respondents | Percentage
Satisfied 42 84%
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Dissatisfied 8 16%
Neutral 0 0%
Total 50 100%

Table 1: Do you feel working environment is highly
satisfied in BKSK?

A. Analysis and Interpretation:

The above tables show that 84% of respondent are satisfieds
with the working environment and 16% of respondent
are dissatisfied with the working environment. As per the
graph most of the respondent are satisfied with the
working environment.

Bonus in time | Respondents | Percentage
Yes 41 82%
No 9 18%
Total 50 100%

Table 2: Are you getting bonus in time?

B. Analysis and Interpretation:

According to the survey 82% of the respondents found that,
they are getting bonus in time and 18% respondents are not
getting bonus in time.

Majority of the workers find that getting bonus in time.

Over time allowances | Respondents | Percentage
Yes 40 80%
No 10 20%
Total 50 100%
Table 3: Ensure your organization or factory pay overtime
allowances?

C. Analysis and Interpretation:

The above tables shows that 80% of the respondent prefer
overtime allowance, 20% prefer that they are not issuing over
time salary.

Hence, majority of the employees prefer satisfaction
for their overtime allowance.

Safety measure | Respondents | Percentage
Yes 39 78%
No 11 22%
Total 50 100%
Table 4: Does your company or factory offer any safety
measures?

D. Analysis and Interpretation:

According to the survey 78% of the respondents are satisfy
with safety measure 22% are said no. Hence, majority of the
respondent are satisfy with safety measure.

Appraisal | Respondents | Percentage
Yes 45 90%
No 5 10%
Total 50 100%

Table 5: Will you get appraisal for your good performance
in your company?

E. Analysis and Interpretation:

According to the survey conducted 90% of the respondents

reported that their appraisal them in the work & 10% says no.

Hence, the majority of respondents say that there is appraisal

in the organization.

Convenient | Respondents | Percentage
Yes 38 76%

No 12 24%
Total 50 100%
Table 6: Whether working hour of the organization is
convenient for you?

F. Analysis and Interpretation:

The above table show that 76% of respondents are
convenient and 24% of respondents are not convenient.
The above graph shows the maximum number of respondents
are convenient from the working hour.

Recognize work | Respondents | Percentage
Agree 28 56%
Disagree 16 32%
Neutral 6 12%
Total 50 100%

Table 7: Whether your company recognizes and
acknowledges your work?

G. Analysis and interpretation:

The above table show that 56% of respondent are agree in
work recognize and 32% of respondents are disagree and 12%
of respondents neutral.

Hence majority of employees are agreeing the recognize and
acknowledge the work.

Suitable payment | Respondents | Percentage
Yes 35 70%
No 15 30%
Total 50 100%

Table 8: Whether management gives suitable payment
according to the work?

H. Analysis and interpretation:

From the table 70% of respondents are happy with their
payment and 30% respondents are not happy with payment.
Hence, the majority of 70% Employees are happy with their
payment.

Benefit facilities | Respondents | Percentage
Satisfied 17 34%
Dissatisfied 8 16%
Neutral 25 50%
Total 50 100%

Table 9: Benefit conveniences delivered to staff by the
organization is pleasing?

I. Analysis and Interpretation:

In this study it was clearly found that 34% of the respondents
are satisfied with benefit conveniences, where as 16% of the
respondents are dissatisfied and the majority i.e.50% of the
respondents are neutral response. Hence, the majority of the
respondents are neutral in benefit conveniences.

Training Programs | Respondents | Percentage
Yes 28 56%
No 22 44%
Total 50 100%

Table 10: Is your organization conducting training programs
frequently?

J. Analysis and Interpretation:

From the above table show that 56%o0f employees are
satisfied for training program conducted by organization
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44% respondents are dissatisfied for training. Hence, the
percentage of satisfied respondents is more than other.

VIIl. CONCLUSION

From the study on job satisfaction towards the BKSK Ltd. It
was include the majority of the workers are fulfilled towards
job. In every organization employees are the main source for
the overall development of goals. If there is more
dissatisfaction occurs, the organization will face a lot of
problems and even it is not possible to manufacture up to the
level. So the management has to be take a corrective action
for reducing the dissatisfaction of employee and good
measures should be implemented.
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