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Abstract— The concept of design thinking is central to the 

process of developing software solutions, which target the 

exact needs of the customer and have the flexibility of getting 

modified in an iteration process based on the feedback given 

by the client Like problem solving, design is a natural and 

ubiquitous human activity. Needs and dissatisfaction with the 

current state combined with a determination that some action 

must be taken to solve the problem is the start of a design 

process. 
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I. INTRODUCTION 

Design thinking is generally defined as an analytic and 

creative process that engages a person in opportunities to 

experiment, create and prototype models, gather feedback, 

and redesign. Solving the customers’ problems requires an 

intuitive thinking and understanding by observing exemplary 

use cases or scenarios. Hypotheses and theories are not 

encouraged. This intuitive understanding is developed by 

design thinking principles. After getting the problem 

statement from the client, the engineers are supposed to 

brainstorm on ideas and suggest solutions to the client. 

The iterative design process helps the designers to involve 

clients and customers in meaningful ways. It is not just a 

strategy to come up with feasible solutions to a problem, but 

also method to think of unimaginable solutions and then 

trying to make them not just feasible, but also viable. Design 

thinking is a blend of logic, powerful imagination, systematic 

reasoning and intuition to bring to the table the ideas that 

promise to solve the problems of the clients with desirable 

outcomes. It helps to bring creativity with business insights. 

A. Design Thinking Helps in 

1) Optimization Of Capabilities. 

2) Feasibility & Viability Analysis. 

3) Addressing The Needs Of Customer. 

4) Human & Enviornment Concern. 

5) Ability To Visualize. 

B. Core Activities of Design Thinking 

 
Fig. 1: 

II. MAJOR DOMAINS OF DESIGN THINKING  

 Business 

 Information Technology 

 Education 

 Healthcare 

III. BOOMING OF MOBILE APPS NOWADAYS 

As indicated by our perception from several years, clients are 

dependent on utilizing cell phones and the universe of cell 

phone clients expanded by 80% than previously. What's 

more, conceivable to achieve some more degree inside the 

year 2020. Clients are encountering the incredible change 

from PC to versatile where each business held in on the web 

and mobile apps. Each business today needs advertising and 

needs a great deal of consideration regarding pay for it, where 

versatile application is a simple method to do promoting for 

business. The mobile applications make a one of a kind route 

for advertisers to upgrade the greatest reach in the market to 

introduce the versatile application on their cell phones as it 

conveys a particular appearance gives both enormous and 

important substance to your image. 

 
Fig. 2: Mobile Browser Vs Mobile App 
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IV. DESIGN THINKING IN MOBILE APPS 

Design thinking is important for innovation. Explaining a 

neglected need of clients with development and inventiveness 

is significant for a business. For a business to endure and be 

effective, it needs to always advance and make new, well-

thought items. This is the place configuration thinking 

assumes a fundamental job. All the effective IT organizations 

realize that UI and UX are at the center of any versatile 

application improvement. So they have to create applications 

which give a one of a kind client experience. 

 
As per the statistics, 80% of the millennials have 

their smartphones with them, day and night. It's 

incomprehensible for them to live without their cell phones. 

Because of broad reach of web, it is presently simpler to 

utilize versatile applications. Having a versatile application is 

the need of great importance. Numerous advertisers accept 

that, versatile applications are the most straightforward 

approach to interface with their clients and extend their 

business. It is likewise simple to get immediate input from 

end-clients. 

V. DESIGN THINKING TODAY 

Design thinking is maturing. It’s moving from a nascent 

practice to an established one, and with that comes interest 

and critique. People are debating its definition, pedigree, and 

value. As a leading and committed practitioner of design 

thinking, responsibility to contextualize its value in the 

present moment and, importantly, in the future 

A. Focus on Humans, Not Users 

Human-focused structure is an imaginative way to deal with 

critical thinking. It's a procedure that begins with the general 

population you're planning for and closes with new 

arrangements that are customized to suit their needs. Human-

focused plan is tied in with structure a profound sympathy 

with the general population you're planning for; creating huge 

amounts of thoughts; assembling a lot of models; sharing 

what you've made with the general population you're 

planning for; and in the long run putting your inventive new 

arrangement out on the planet.  

Human-centered design consists of three phases. In 

the Inspiration Phase you’ll learn directly from the people 

you’re designing for as you immerse yourself in their lives 

and come to deeply understand their needs. In the Ideation 

Phase you’ll make sense of what you learned, identify 

opportunities for design, and prototype possible solutions. 

And in the Implementation Phase you’ll bring your solution 

to life, and eventually, to market. And you’ll know that your 

solution will be a success because you’ve kept the very 

people you’re looking to serve at the heart of the process. 

VI. THE FUTURE OF DESIGN THINKING 

When you center around human needs, needs, and wants, at 

that point work rapidly to think of novel approaches to 

address their needs/wants, and test those thoughts utilizing 

straightforward models and pretotypes so as to improve them 

or discover some new information, you will dependably 

observe intriguing outcomes. The future of design thinking is 

about going beyond designing for today’s problems. Yes, 

empathy and experimentation are still musts. However, this 

future includes tools and methodologies coming from 

strategic foresight and futurecasting, such as scenario 

planning, context maps, and trend maps. And these only 

scratch the surface. Every one of us must work to comprehend 

where the edge of advancement exists in our own business 

sectors. In light of that edge, we can work in reverse to ideate 

and test the fitting/essential moves in our organizations that 

get us closer to that edge and perhaps create a visible path to 

the future. 

VII. CONCLUSION 

Design thinking will be human driven which understads the 

necessities of the user first. Design thinking has its 

establishment in the idea of investigation and union. 

Investigation shows a scholar how to separate the huge issue 

explanation into littler parts and issue articulations. As 

Design Thinking has a human-focused methodology, it 

centers around the end-clients and how to make the client 

experience better and all the more satisfying. 
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