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Abstract— Chabot’s are programs that mimic human 

conversation using Artificial Intelligence (AI). It is designed 

to be the ultimate virtual assistant, entertainment purpose, 

helping one to complete tasks ranging from answering 

questions, of students related to college etc. Chabot has 

become more popular in business groups right now as they 

we use of Chabot for college, that means it helps for students, 

It can reduce student efforts, means students not need to come 

in collage for knowing the general information related to 

collage, We provides the chat service, means it ask any 

general question related to collage and our application 

provides answer related to it, It also helps to reduce cost and 

handles multiple users at a time. But yet to accomplish many 

tasks there is need to make Chabot’s as efficient as possible. 

To address this problem, in this paper we provide the design 

of a Chabot, which provides an efficient and accurate answer 

for any query based on the dataset of FAQs using Artificial 

Intelligence Template based and general questions like what 

is the college name, what is the fees of college and general 

questions related to college information will be responded 

using AIML and other service based questions uses to provide 

responses at any time that will serve user satisfaction. This 

Chabot can be used by any College to answer FAQs to 

curious students in an interactive fashion.    
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I. INTRODUCTION 

A CHATBOT is an artificial person, which holds 

conversations with humans. This could be a text based 

(typed) conversation. Chat bot can run on local computers 

and phones, it is accessed through the internet. It is typically 

perceived as engaging software entity which humans can chat 

to. It can be interesting and inspiring. It appears everywhere, 

from old ancient Hypertext Markup Language, pages to 

modern advanced social networking Websites, and from 

standard computers to fashionable smart mobile devices. 

Chat bots talk in almost every major language but we are 

specifying only the English language. Their language 

(Natural Language Processing) skills vary from extremely 

poor to very clever intelligent, helpful and funny. Chatbot 

become popular in business groups right now as they can 

reduce the customer service cost and handles multiple users 

at a time. 

 Modules and their Description. 

The system comprises of 2 channel modules as follows: 

1) Admin Login 

2) Chabot. 

 

A. Description:  

1) Admin Login: 

User has been login to the system to access various helping 

pages through which user can ask queries to the system with 

the help of chatbot. 

2) Chatbot: 

User can chat with the chatbot it implies as if enquiring to the 

college person about college related activities. 

II. LITERATURE SURVEY 

A. Existing System 

1) Jabberwacky is an AI based application whose aim is to 

simulate human chat in a humourous, entertaining and 

interesting manner. The later is the upgraded version 

which incorporated depper and fuzzy content. It provides 

the work automation for people tend to be less productive 

when given a work. The main drawback is Jabberwacky 

used for only entertainment purpose.  

2) Cleverbot is web_based Artificial Intelligent chatbot 

application which learn from it’s conversation with 

users. Cleverbot held thousands conversation with 

carpenter and it’s associators,It’s available on Android 

iOS, Windows Phone App.Cleverbot is accessed 

anywhere, It’s easy to switch, But main drawback 

iscleaverbot responses are not preprogrammed. 

B. Problem with Current Scenario 

1) Traditionally the Chabot system is not to people who are 

not more into the technology. 

2) Even if there exist a Chabot system, it is not much 

accurate in providing the answer or solution. 

3) Student need to manually visit to the college to get their 

queries answered by the college help desk. 

4) This process consumes lot of time and money as the 

student needed to visit if it’s miles away from home. 

5) Also these process may lead to communication gap 

between student and collage. 
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C. Proposed System 

A Student chatbot project is built using artificial algorithms 

that analyzes user’s queries and simply understand user’s 

message. 

This Chatbot System is a web based system which provides 

answer to the query of the students. 

Students just have to write the query on chatbot through the 

chatbot we chatting. 

Students can chat using format there is a specific format the 

user has to follow. 

The System uses built in Artificial Intelligence(AI) to answer 

the query. 

The answers are appropriate what the user queries. 

If the answer found to not valid, user just need to select the 

invalid answer button which will notify the admin about the 

incorrect answer. 

Admin can view invalid answer through portal with the help 

of login. 

System allows admin to delete the invalid answer or to add a 

specific answer of that question. 

The User can asked any query of college related activities 

through the system. 

The user does not need to personally go to the college for 

enquiry. 

Fig. 1: System Architecture 

The Chatbot System analyzes the question and then answers 

to the user. 

The chatbot system answers to the query as if it is answered 

by the person. 

With the help of Artificial Intelligence(AI), the system 

answers the query asked by the students. 

The system replies using an effective Graphical user 

interface(GUI) which implies that as if a real person is talking 

to the user. 

The user can query about the college related activities through 

online with the help of this chatbot.  

D. Advantages: 

1) User does not need to go personally to college for the 

enquiry. 

2) This system also helpful for the students to be updated 

with college cultural activities. 

3) This system also saves time for the student as well as 

teaching and non-teaching staffs. 

III. CONCLUSION 

The main outcome of the project is to develop an algorithm 

that will be used to identify answers related to user submitted 

Questions. To develop a database were all the data related to 

college will be stored and to develop a web interface. A 

database was developed, which stores the information about 

questions, answers, keywords and feedback messages. A 

usable system was designed and developed to the web server 

on two occasions. Chatbot is basically virtual robot they 

never get tired and continue to obey your command. Chatbot 

gives both text based and voice based query answer system. 
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