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Abstract— This paper aims to identify employee attitudes 

towards work related activities at Capital First. Management 

aiming at analyzing the attitude of employee’s towards the 

organization. Employee attitude brings positive or negative 

type of activities of employees during the change process. 

This study include the attitude related factors (behaviours of 

employees and leaders, job satisfaction, job commitment, 

motivation, training, employee participation, employee 

absenteeism and employee lateness, and employee theft) to 

investigate their impact on employee performance. The 

analysis has been made mainly based on primary data that is 

by the employees’ opinion survey method. The study 

revealed that most of the respondents have a positive attitude 

towards the organization. 
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I. INTRODUCTION 

The attitude of employee in the workplace can have a 

significant effect on the business as a whole. Attitude is one 

of the hidden hard to measure a factor that ends up crucial to 

the success of a company. This attitude of disengagement 

disconnection and lack of concern for the company well-

being is costly to employers by the way of lost productivity. 

Attitudes affect behavior of an individual by putting him 

ready to respond favorably to things in his environment. In 

fact, attitudes are forced in the socialization process and may 

relate to anything in the environment. Based on their attitude 

toward work employee’s feel more or less committed to their 

job. Those with a generally negative outlook at their situation 

have no reason to feel invested in a future with the company. 

With positive towards the jobs are, more likely to develop a 

sense of commitment to the business and stay for the 

increasing productivity through experience reports 

Entrepreneur. 

II. DIMENSIONS OF EMPLOYEE ATTITUDE 

A. Work Related Attitude 

In the work related place, employees can have either a 

positive or negative attitude. By effectively managing the 

workplace, employees can positively shape attitudes and 

even improve their company’s performance. Work related 

attitude are the thoughts and feeling that employee have about 

everything related to their job whether it is the work itself 

superiors, co-workers subordinates. It refers how the 

employee feel, how they act towards various aspects of the 

job and work environment and the people involved. 

III. OBJECTIVE OF THE STUDY 

To study the employee’s workrelated attitude at capital first 

and to know the employee’s psychological behaviour towards 

the management and also to make suggestions to improve the 

attitude among the employees. 

IV. SCOPE OF THE STUDY 

It is very important to conduct this study because positive 

employee attitudes help to improve the performance of 

employees in order to achieve specific target that have been 

set. The purpose of this study was geared to explore employee 

attitude and necessary recommendations to improve 

employee attitudes towards productivity. Finally, it is to aid 

management introduce modern schemes for managing 

employee attitudes to be able to meet the challenges of 

change in the future. 

V. DATA ANALYSIS 

In this Research Study, One-Way Anova test has been used 

to analyze the data that has been collected. Data Analysis in 

SPSS tool is used for tabulation and analysis. 

1) One- Way Anova Test: Experience of respondents and 

their hard work contributes to the organisation‘s success 

2) H0 (Null Hypothesis) = There is no significant 

relationship between experience of respondents and their 

hard work contributes to the organization’s success. 

3) H1 (Alternate Hypothesis) = There is a significant 

relationship between experience of respondents and their 

hard work contributes to the organization’s success. 

Descriptives 

9. My hard work contributes to the organistion‘s success 

 N Mean 
Std. 

Deviation 

Std. 

Error 

95% Confidence Interval for 

Mean Minimum Maximum 

Lower Bound Upper Bound 

Less than 2 years 46 3.59 1.045 .154 3.28 3.90 2 5 

2-5 56 3.70 1.025 .137 3.42 3.97 2 5 

6-10 24 3.92 1.018 .208 3.49 4.35 2 5 

More than 10 

Years 
14 3.36 1.277 .341 2.62 4.09 2 5 

Total 140 3.66 1.057 .089 3.49 3.84 2 5 

Table 1:  Descriptive 

ANOVA 

9. My hard work contributes to the organization‘s success 

 Sum of Squares df Mean Square F Sig. 
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Between Groups 3.182 3 1.061 .949 .419 

Within Groups 152.039 136 1.118   

Total 155.221 139    

Table 2: Anova

 

At 0.05 Level of significance, the table value is .419. 

H0  >  H1 ; H0  is accepted.  

VI. FINDINGS 

It is inferred that, there is no relationship between experience 

of respondents and their hard work contributes to the 

organizations’ success. 

VII. SUGGESTIONS 

From the findings it has been viewed that employees are 

satisfied regarding the decision making process and the 

attitude of their superior. Management need to build a trust 

by being honest with people and treating them equally, so that 

this will encourage the development of positive attitudes. 

VIII. CONCLUSION 

Employee work related attitude is important to develop good 

interpersonal and social skills at the workplace. Positive 

attitude towards the organisation changes makes the 

employee to face new challenges, and also make them to try 

different plans in order to achieve new set of goals and 

targets.  
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