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Abstract— Work-life balance is a situation in which 

employees are able to give right amount of time and efforts 

to their work as well as their personal life outside work.  The 

present study have focused on work life balance of women 

employee’s in Tirupur, how women are balancing their work 

and family life in garment Industry. Descriptive Research 

design was used for this research. Sources were collected 

through questionnaire, totally 100 employees were identified 

for this study. Convenient sampling method is adopted for 

sampling technique. This study concluded that most of the 

women employees are not able to balance their Work-life due 

to issues arising in the organization. The management should 

identify the problems which is hindering the Work-life 

balance. The company should provide better recreation 

facilities, work environment, counseling to motivate the 

employees. These steps can improve the productivity of the 

organization also. 
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I. INTRODUCTION 

Work Life Balance of Women employee has become an 

important subject since the women are equally sharing the 

earning responsibility for the betterment of their family. The 

working women efficiently overcome difficult situations by 

their commitment and perseverance. The participation of 

women in income generation activities lends them to satisfy 

their home needs to a greater extent. This reveals that the 

Work Life Balance of Women Employee with an 

identification of various characteristics towards the 

achievement of WLB. Career and goals are the most 

important factors in life. Most of the women are coming 

forward to work in order to support their family. This change 

is now natural and dynamic due to change of environment and 

economic conditions. The biggest challenge for women is 

how to balance the demands of family and career. Work Life 

Balance of Women employee has become an important 

subject since the women are equally sharing the earning 

responsibility for the betterment of their family. 

 Work-life balance is a situation in which employees 

are able to give right amount of time and efforts to their work 

as well as their personal life outside work. Work-life balance 

is achieved when an individual can handle both family 

responsibilities as well as organization’s duties perfectly. 

Employers can assist employees to experience work-life 

balance by offering such opportunities as flexible work 

schedules, paid time off (PTO) policies, responsible time and 

communication expectations, and company-sponsored family 

events and activities. It is the flexible working arrangements 

that allow both parents and non-parents to avail of working 

arrangements that provide a balance between work 

responsibilities and personal responsibilities. 

 Women play active role in every field whether 

professional or domestic demand. Now a day’s women 

sharing equal responsibilities of their family so work life 

balance of women employees has become a very important 

subject. This is a challenge facing by all women employees 

in World. Even after marriage, women continued their work, 

for the betterment of their family. A married woman has more 

responsibility than man in taking care of young children and 

family. In Indian context, as compared to men, a married 

woman has much more responsibilities for family especially 

young children. In simple language Work life balance refers 

to effective managing power between personal and 

professional lives according to their needs. Women 

employees working and personal lives are just like the two 

sides of a same coin. If one compromises for other can lead 

to serious negative effects such as role conflict, stress, 

improper time management, health issues etc. Work life 

balance means adequate scheduling the hours of an 

employee’s personal and professional life so as to lead a good 

(healthy and happy) life. Work life balance is not the outcome 

of individual efforts. It involves the efforts of; the 

organization, the employee, the family and the society in 

which all are embedded. Work-life balance is a term used for 

the idea that you need time for both work and other aspects 

of life, whether those are family-related or personal interests. 

II. MEANING OF WORK-LIFE BALANCE 

Work-Life balance is a person’s control over the conditions 

in their workplace. It is accomplished when an individual 

feels dually satisfied about their personal life and their paid 

occupation. It mutually benefits the individual, business and 

society when a person’s personal life is balanced with her 

own job. 

III. STATEMENT OF THE PROBLEM 

Today, career for women is continuously challenged by the 

increasing demands at work place. When the day is 

completed at the company, they will have responsibilities and 

commitments to handle at home. Majority of the working 

women are stretching themselves to discharge their roles at 

company and home and in the process experience work-life 

imbalance which will have undesirable consequences for 

individuals in the form of increased levels of stress 

complaints, depression, lower mental health, higher family 

conflicts, less life satisfaction, etc., as well as for the 

organizations such as decreased job satisfaction, increased 

absenteeism, reduced organizational commitment, reduced 

Productivity, employee disengagement and high turnover 

intention. 
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IV. OBJECTIVES OF THE STUDY 

The main objective of the study is to analyze and evaluate the 

Work-life Balance of    women employees. 

1) To study the prevalence of work and family life among 

women employee’s. 

2) To study the problems faced by women in their work life. 

3) To find the factors leading to improper work life balance. 

4) To suggest suitable measures are needed from the 

organization side to solve the problems are faced by 

women employee’s in the working place. 

V. NEED FOR THE STUDY 

In the present scenario, due to many changes happening in the 

work place and family systems, a vast majority of women are 

finding it difficult to achieve a desired Work-Life Balance. In 

comparison with men, women have more responsibilities at 

home. Though there are number of studies available on 

Work-Life Balance, relatively there are fewer studies on 

work-life balance of women. The studies were more confined 

to sector like garment Industry. Therefore there is a need to 

study how women are balancing their work and family life in 

Garment industry in Tirupur. 

VI. SCOPE OF THE STUDY 

This research has been done in Tirupur garment industry to 

know about the WLB situation of women employee’s. 

1) Through this analysis the organization can increase the 

motivation of women employees by providing various 

policies. 

2) This study makes women employees to be committed 

and reduces the problem faced by them. 

3) This helps the organization to find out the approximate 

factors that motivates the women employees and their 

expectations from the organization to increase their 

performance. 

4) In future, this study will help to know about WLB of 

Women employees and challenges based by them in the 

industry and also within their family. 

VII. RESEARCH METHODOLOGY 

Descriptive Research design has been adopted for the present 

study. The information is obtained from primary as well as 

secondary sources. The primary data were collected through 

questionnaire from the 100 women employees at Garment 

industry in Tirupur. The secondary sources were collected 

from books, journals and online resources. Area of the study 

is confined to the Tirupur. Convenient sampling method is 

adopted for sampling technique. 

A. Tools for Research 

The selected data was properly classified, tabulated and 

analyzed. The relevant statistical tool used for present study 

such as: 

1) SIMPLE PERCENTAGE ANALYSIS 

2) ANOVA 

3) CORRELATION 

B. Hypothesis 

1) H0: There is no significant difference between working 

hours and work- life balance. 

H1: There is a significant difference between working 

hours and work- life balance. 

2) H0: There is no significant difference between job 

satisfaction and work- life balance. 

H1: There is significant difference between job 

satisfaction and work- life balance. 

3) H0: There is no significant difference between childcare 

and work -life balance. 

H1: There is significant difference between childcare and 

work- life balance. 

4) H0: There is no significant difference between stress and 

work- life balance. 

H1: There is a significant difference between stress and 

work- life balance 

VIII. DATA COLLECTION 

The collection of data represents a prerequisite for carrying 

out the study and can be derived from a number of different 

sources. These sources are classified in to primary data and 

secondary data. Primary data consist of new material 

collected for the purpose at hand by the use of questionnaires, 

interviews, and participant observation. Several forms of 

secondary data are used. These include books, articles and 

course literature with useful information for this study. It is 

not only used as an indication of the content as well as an idea 

of their quantity, but also to gain a deeper understanding of 

this study .This secondary data was then used for writing the 

theoretical framework and the background. 

IX. REVIEW’S OF THE EARLIER STUDIES 

Masako SETO et al, (2004) have examined the effects of 

work related factors and Work Family Conflict on depressive 

symptoms among working women living with young children 

in a Japanese Metropolis. 

 Kumari T. (2011) in the paper titled "Impact of 

Stress on Work-life Balance of Women employees with 

reference to BPO and Education sectors in Bangalore" 

analyzed the impact of work life balance of women 

employees in Education and BPO sectors, conclusion is 

drawn that stress level between the women employees is 

different in different sectors. 

 Shalini and Bhawna (2012) reported in their study, 

"Quality of work life balance" is being used by the 

organizations as a strategic tool to attract and retain the 

employees and more importantly to help them to maintain 

work life balance with equal attention on performance and 

commitment at work. 

 Madipelli S., Sarma, Veluri V.S., Y. Chinnappaiah 

(2013) in the paper titled "Impact of Work Life Imbalance on 

Employee Personal Life- An Empirical study on select 

Insurance Employees" says that It is believed that male 

employees have more level of balance than female 

employees. To test this opinion, analysis was conducted on 

the basis of opinions of the employees and it was found that 

working women are better in coping with her changing roles, 

than male employees. 

 Goyal K.A, AgrawelA (2015) in the paper titled 

“Issues and challenges of Work life balance in banking 

industry of India" explained that Work life balance policies 

and programs are an investment in an organization for 
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improving productivity, reducing absenteeism, achieving 

improved customer services, better health, flexible working 

as well as satisfied and motivated workforce especially in 

banking industry. 

 Kakkar, Jyoti, Bhandari, Anuradha (2016) in the 

paper titled "A Study on Work-Life Balance in the Indian 

Service Sector from a Gender Perspective “highlighted 

numerous studies on work- life balance issues faced by 

women at workplace, yet studies on this topic that focus on 

men are limited in number. Studies on gender differences are 

available in huge numbers, however, there are few studies 

that talk of work- life balance with reference to men, for either 

they have been ignored or have been taken for granted for 

being the stronger sex, be it at home or at the work front. 

X. DEMOGRAPHIC PROFILE 

 Among the total employee’s, 40% of the respondents are 

belongs to the age group between 30-40, 24% of the 

respondents are between 20-30, 20% of the respondents 

are between 40-50, 16% of the respondents are above 50. 

 From the total, 52% of the respondents are completed 

only school level, 36% of respondents are completed 

only illiterate, 11% of respondents are completed only 

college level. 

 About 73% of respondents are married, 15% of 

respondents are unmarried, 8% of respondents were from 

widowed and 4% of respondents are divorced category. 

 When concerned with family type, 55% of respondents 

are in nuclear family and 45% of respondents are joint 

family system. 

 Majority of respondents are having two children’s, 27% 

of respondents are having more two children’s, 19% of 

respondents are having single child, and 15% of 

respondents did not have children’s. 

 56% of respondents were working 8-10 hrs, 22% of 

respondents were 10-12 hrs, 11% of respondents were 

working less then 8hrs, 10% of respondents were 

working more than 12 hrs. 

A. Relationship between Working Hours & Work-Life 

Balance 

H0: There is no relationship between working hours and work-

life balance of respondents. 

no. of working hours                                                     ANOVA 

 Sum of Squares Df Mean Square F Sig. 

Between Groups 

(Combined) 53.329 4 13.332 87.141 .000 

Linear Term 

Unweighted 39.832 1 39.832 260.346 .000 

Weighted 46.610 1 46.610 304.645 .000 

Deviation 6.719 3 2.240 14.640 .000 

Within Groups 15.300 100 .153   

Total 68.629 104    

Table 1: 

1) Inference 

From the above table, it is inferred that calculated value is 

less than the table value at 5% level of significance; hence the 

null hypothesis is rejected. So we concluded that working 

hours influence the work life. 

B. Relationship between Job Satisfaction & Work-Life 

Balance 

H0: There is no relationship between job satisfaction and 

work-life balance 

ANOVA 

Job Satisfaction and WorkLife      

   Sum of Squares df Mean Square F Sig. 

Between Groups 

(Combined) 166.906 3 55.635 218.456 .000 

Linear Term 

Unweighted 129.822 1 129.822 509.753 .000 

Weighted 156.332 1 156.332 613.849 .000 

Deviation 10.574 2 5.287 20.760 .000 

Within Groups 25.722 101 .255   

Total 192.629 104    

Table 2: 

1) Inference 

It is inferred that, the calculated value is less than the table 

value at 5% level of significance, hence the null hypothesis is 

rejected. So job satisfaction also influences their work life. 

C. Childcare & Work life Balance 

Correlations 

.  H0: There is no significant difference between childcare and work -life balance. 

 

  
taking care of 

childrens 

balance between work life and home 

life 

taking care of childrens 

Pearson 

Correlation 
1 .976** 

Sig. (2-tailed)  .000 

N 105 105 
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balance between work life and home 

life 

Pearson 

Correlation 
.976** 1 

Sig. (2-tailed) .000  

N 105 105 

**. Correlation is significant at the 0.01 level (2-tailed).  

Table 3: 

1) Inference 

It is inferred that from the above table, there exists a strong 

positive correlation between childcare and work-life balance. 

D. Relationship between Stress and Work 

H0: There is no relationship between Stress and Work 

Correlations 

  no of working hours feeling of stress 

no of working hours 

 

 

Pearson Correlation 1 .904** 

Sig (2-tailed)  .000 

N 105 105 

feeling of stress 

Pearson Correlation .904** 1 

Sig. (2-tailed) .000  

N 105 105 

**. Correlation is significant at the 0.01 level (2-tailed).  

Table 4: 

It is inferred that from above table there exists a strong 

positive correlation between stress and work. 

XI. FINDINGS 

 Nearby one-third of respondents neither agree or 

disagree for showing full attention towards their 

children’s with help of their family, 26% of respondents 

strongly disagree, 19% of respondents agree that they 

can show full attention towards their children’s with help 

of their family, 14% of respondents disagree that they 

cannot show full attention towards their children’s with 

help of their family, 12% respondents strongly disagree. 

 More than half of workers were working for 8-10 hrs, 

22% of respondents were in 10-12 hrs, 11% of 

respondents were in 8hrs, 10% of respondents working 

for more than 12 hrs. Thus it is observed that majority of 

employee’s normal working hours is 8-10 hrs. 

 90% of respondents work under full time, and only 10% 

of respondents work under part time. 

 68% of respondents took 15-30 minutes to reach working 

institution, 17% of respondents are travelling for 5-10 

minutes, 10% of the workers are 1 hr, only 5% of 

respondents are having more than 1 hr for travelling. 

 27% of respondents can able to balanced their work life 

and home life, 23% of respondents said that somewhat 

they are out of balanced to balance their work and home 

life, 19% of respondents are very out of balanced to 

balance their work and home life, 18% of respondents 

are very well balanced to balance their work and home 

life, and 13% of respondents are somewhat out of 

balanced to balance their work and home life. 

 43% of respondents are stressful, 27% of respondents are 

slightly stressful, 18% of respondents are very stressful, 

and 12% of respondents are not all stressful due to their 

work nature. 

 Half of the respondents never overstayed in their work 

place, 34% of respondents sometimes over stays, and 

15% of respondents overstay most of the time. 

 48% of respondents said that they are always attending 

social gathering in family, 25% of respondent say most 

of time they could attend, 20% of respondents said 

sometimes, and 10% of respondents said they never 

attending. 

 36% of respondents said they never to take part in paying 

their home bills, 27% of respondents said most of the 

time, 26% of respondents said sometimes, and 11% of 

respondents said always they take part in paying their 

home bills. 

 55% of respondents say yes to take care of their 

parent(s)/in law(s), and 45% of respondents say no to 

take care of their parent(s)/in law(s). 

 30% of respondents agree they can able to spend few 

quality times with their family or friends without any 

work pressure, 23% of respondents neither agree nor 

disagree to spend few quality times, 19% of respondents 

disagree to spend few quality times, 16% of respondents 

strongly disagree to spend few quality times, and 12% of 

respondents strongly disagree to spend few quality times. 

 47% of respondents strongly agree that they are satisfied 

with the working hours in the company, 21% of 

respondents disagree for working hours in the company, 

15% of respondents agree for the working hours in the 

company, 10% of respondents strongly disagree for the 

working hours in company, and 7% of respondents 

neither agree or disagree for the working hours in the 

company. 

 30% of respondents strongly agree that they have 

sufficient time to take care of themselves, 25% of 

respondents agree they have sufficient time, 23% of 

respondents either agree or disagree for sufficient time, 

14% of respondents disagree for sufficient time, and 9% 

of respondents strongly disagree for sufficient time to 

take care of themselves. 

 All of respondents said that they have provisions for 

work life balance in their companies. 

 38% of respondents have holidays/paid time-off 

provisions provided in their company, 25% of 

respondents have job sharing provisions in their 

company, 18% of respondents say they all the above 

mentioned provisions in their company, 10% of 

respondents have relocation facilities& choices 
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provisions their company, and 9% of respondents have 

counseling services for employees provided in their 

company. 

 68% of respondents said no facility for yearly master 

health check-up providing in their company, and 32% of 

respondents having yearly master health check-up. 

 69% of respondents said there is health issues due to 

work, and 31% of respondents say no they don’t have 

health issues due to work. 

 36% of respondents have dust allergy, 34% of 

respondents have musculoskeletal health issue, 18% of 

respondents have eye infection/pain, and 11% of 

respondents have skin allergies. 

 44% of respondents have frequent headaches, 27% of 

respondents have pressure stress related disease, and 

15% of respondent’s giddiness stress related disease, 

14% of respondents have hypertension stress related 

disease. 

 29% of respondents agree with their job satisfaction in 

their organization is good, 29% of respondents strongly 

disagree for job satisfaction, 17% of respondents neither 

agree or disagree, and 11% of respondents disagree for 

job satisfaction and no one says strongly disagree. 

 91% of respondents say no for counseling provided by 

the organization, and 9% of respondents said that they 

have counseling provided in their organization. 

 33% of respondents agree their motivation to come for 

job regularly of good environment, 29% of respondents 

strongly agree for good environment, 18% of 

respondents neither agree nor disagree for good 

environment, 10% of respondents disagree for good 

environment, and 10% of respondents strongly disagree 

for good environment. 

 41% of respondents strongly agree they feel secure to 

work for the company as long as they do a good job, 26% 

of respondents agree for doing a good job, 23% of 

respondents neither agree nor disagree for doing a good 

job, 10% of respondents disagree for doing a good job 

and no one says strongly disagree. 

 All the respondents felt that if they have good work life 

balance, they can help to boost organization’s 

effectiveness. 

 This study shows the possibility of imbalance between 

quality time and over stay of the respondents. 

 This study has also been concluded that working hours 

influences work-life balance. 

 According to findings, there is a relationship between job 

satisfaction and work-life of the respondents. 

 There exists a strong positive correlation between stress 

and work. 

 There exists a strong positive correlation between 

childcare and work-life balance. 

XII. SUGGESTIONS 

1) Recreation facilities like sports, excursion, cultural, etc... 

Should be provided to the workers by the company to 

overcome stress. 

2) Better working environment like cleanliness, canteen 

facilities should be provided. 

3) Policies & incentives should be fare and standard. 

4) Motivate the employees by identifying & satisfying their 

unsatisfied needs. 

5) Salary should be provided at correct date & time. 

6) Measures should be taken to reduce the health problems 

faced by the employees. 

XIII. CONCLUSIONS 

Work-life balance is about creating and maintaining 

supportive and healthy work environments, which will enable 

employees to have balance between work and personal 

responsibilities and thus strengthen employee loyalty and 

productivity. Today’s workers have many competing 

responsibilities such as work, children, housework, 

volunteering, spouse and elderly parent care and this places 

stress on individuals, families and the communities in which 

they reside. There is Work-life balance which exists in the 

company. But few employees are not able to balance their 

Work-life due to issues arising in the organization. The 

management should identity the problems which is hindering 

the Work-life balance. The company should provide better 

recreation facilities, work environment, counseling to 

motivate the employees. This makes all employees to 

maintain a balance between their work and life. This may 

improves the productivity of the organization and smooth 

functioning. 
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