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Abstract— The web based online food ordering 

application provides a convenient way of getting the food 

at the door step for the customers. This application 

overrides the drawbacks of the traditional queuing system 

and increases the rate of takeaway orders compared to 

visitors. Therefore, the application improves the speed rate 

and eveness of receiving the order from the customers. 

The customer information are electronically stored and a 

superior scaffold for intercommunication. The Web Based 

Online food marketing set up menu online and the 

customers easily places the order with a simple mouse 

click. Also with a food menu online you can easily track 

the orders, maintain customer's database and improve your 

food delivery service. This application allows the user to 

browse menu and order the desired food from the menu 

displayed. The payment can be done electronically or cash 

on delivery system. Each user of the application has their 

own account which is made confidential by assigning a 

userid and password. Therefore it provides a more secured 

ordering. 
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I. INTRODUCTION 

The main aim of this project is to create an web 

application “Online food ordering system” for restaurants, 

from which customers can order food from home which 

will save time. On the other hand it will help to run 

business much more efficiently than past. The number of 

growing restaurants make developing  restaurant more 

competitive .Therefore, all restaurants will keep updating 

their service quality. Among the many services,one  is 

delivery order. With this application, customers can order 

the  food from the menu they wish and get delivered to the 

door step with ease. 

II. RELATED WORK 

There are many works done based on automating the food 

ordering system which makes use of PDAs to take orders 

from the customers. PDAs are popular for their features 

such as portability and intercommunication with personal 

computers. But there exists few disadvantages like, PDA 

systems does not support universal real time 

communication and has lower hardware and graphical 

effeciencies, and also does not support real time customer 

feedback .Some of the PDA based technologies are 

FIWOS, iMenu, WOS. 

To deal with the drawbacks of PDA systems,a 

new automated food ordering system with real time 

customer feedback was proposed which was Automated 

food Ordering System and Real Time customer 

Feedback(AOS-RTF) a wireless food ordering system 

using android devices.The main objective of AOS-RTF 

was to combine android and wireless technology inorder 

to automate the food ordering process and to implement 

the real time feedback between the restaurant and 

customer related to order status. The drawback of AOS-

RTF was with issue related to payment types like check, 

tips, credit & debit cards etc. 

Intelligent Restaurant-Menu Ordering System 

was proposed and implemented with multi-touch 

technology which aims to deliver digital food ordering 

system where customer will place order digitally through 

touch screens. This system is all about getting all of the 

different touch points together. Customers can order by 

this touch screen device placed on tables in the restaurant 

by viewing menu, priceand placing an order directly in 

touch screen. Paypal integrated with android mobile is 

used to make online payments. But the drawback is that 

this application is not helpful for take away orders. 

III. METHODOLOGY 

Web based online food marketing empowers the 

customers to online registration, browse for the food items 

from the e-menu, and order the desired food online by just 

preferring  the food desired by the user. 

The results after selecting the food from the E-

menu card will directly appear in the screen near the Chef 

who is going to cook the food for you. By using this 

application the work of the Waiter is reduced and we can 

also say that the work is nullified.  

The betterment of this application is that if there 

is urgency in the Restaurant then there will be likelyhood 

that the attendents will be not accessible. 

But by online food ordering  the customers can 

directly order the food to the chef online by using this 

application.  

The user will be given a username and a 

password to login. The architecture used in this system is 

MVC (Model View Controller).  

Advantages: 

 To allow the customer to make order, view order and 

make changes before submitting their order and allow 

them make payment through prepayment card or 

credit card or debit card.. 

 To provide interface that allows promotion and menu. 

 To prevent interface that shows customer’s orders 

detail to front-end and kitchen staffs for delivering 

customer’s orders. 

 Tools that generate reports that can be used 

for decision making. 

 A tool that allows the management to modify the food 

information such as price, add a new menu and many 

others as well as tools for managing user, system 

menu and promotion records. 
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A. Hungarian Algorithm 

 
Fig. 1: Hungarian Algorithm 

The fig 1 is the Hungarian Algorithm which is used for 

delivery boy assignment; it’s generally known as 

assignment problem. The assignment problem is mainly 

based on transportation problem, which is turn into special 

case of the min-cost flow problem, so the algorithm is 

used solve general case problem. In these work Hungarian 

algorithm is used for transportations, when the order is 

delivery for more workers then work is splits to reduce 

complexity. 

IV. CONCLUSION  

The web based online food marketing fascinates 

consumers and also includes the efficiency of maintaining 

the restaurant’s ordering and billing sections. Now a days 

food ordering applications are one of the trendiest 

technologies in the food industry. They are very important 

for business because customers can choose for food 

ordering system for a restaurant business at affordable 

cost. 
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