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Abstract— Logistic can be seen as a key competitive factor 

in the automotive industry due to the rising number of 

model variants and options. With the increasing importance 

of logistics, the evaluation of logistics effectiveness and 

efficiency is gaining increased attention. In this project we 

are using smart intelligent logistics transport system to 

transport the goods from source to destination in an effective 

and efficient manner. It provides facilities such as searching, 

booking, add requirements, give feedback, enquiry, etc. It 

provides services in reasonable cost and in timely fashion 

and focuses on user satisfaction. 
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I. INTRODUCTION 

Logistics is the process of planning, implementing and 

controlling the efficient, effective flow and storage of goods, 

services and related information from point of origin to the 

point of consumption for the purpose of conforming to 

customer requirements. There are many logistics systems 

are available now a days. But there is need to manage and 

balance customer expectations, it becomes a critical and 

realistic problems that many logistics companies are facing 

up. The necessity of the implementation of customer 

relationship management is analyzed from the viewpoint of 

the characteristics of logistics companies, and the 

approaches for logistics enterprises to effectively implement 

customer relationship management. 

II. OBJECTIVE 

The purpose of this document is to provide the software 

requirement specification report for the logistics 

transportation system. 

It also provides a detail idea and knowledge of the 

project. It will explain the purpose and features of the 

project, the logic behind implementation, the limitations and 

advantages of them, the constraints under which it will work 

and what are the software requirements for implementing it. 

This document is useful for both analyser and 

developer        of the project. This document follows MLA 

Format. Bold-faced text has been used to emphasize section 

and sub-section headings. This document is intended for 

developer and researcher to extend work. Also intended for 

analyzer to analyze data. This document will explain 

purpose and scope of project in detail. It will provide flow, 

logic behind implementation, limitations, advantages and 

disadvantages of system. The purpose of the project is to 

transport the goods from source to destination in an effective 

and efficient manner. The speed and reliability in the 

distribution of product and services.  

The ability of logistic system to satisfy users in 

terms of time, dependability, communication, and 

convenience. The main purpose of logistic. ERP system is 

along with normal users industries also search for 

transporters and add advertisement. It provides facility such 

as searching, booking, add requirements, give feedback, 

enquiry etc.It provides total information of transportation 

system along with time response for the travelling. 

III. NEED OF SYSTEM 

Supply of equipment and goods usually can’t go directly 

from their point of origin to the end user. Hence there is 

need to develop an intelligent logistics transportation 

system.  

 
The logistic purpose of a logistic system is to 

obtain and move equipment in a timely fashion to the place 

where they are needed, at a reasonable cost and focuses on 

user satisfaction. Logistic management is also important for 

creating visibility in company’s supply chain. 

IV. LITERATURE SURVEY  

 
Table 1: 
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V. SYSTEM OVERVIEW 

 
Fig. 1: Block Diagram of System 

VI. OVERALL DESCRIPTION 

Logistics transportation system deals with the following 

modules: 

A. User 

If user is already a member of the system then he can login 

to the system else he need to fill registration form first. After 

login user searches for transport system, if he finds the 

required transport system then he need to fill booking form 

and submit. Also he can enquiry and give feedback to the 

system as well as see the delivery status. 

B. Industry 

Same like user industry also have all above functions in 

addition to these industry can add requirements and view 

transporters bidding for this respective requirement.  

C. Transporter 

If transporter is already a member of the system then he can 

login to the system else he need to fill registration form first. 

Then he will advertise his vehicle by filling add transport 

system form, by providing sufficient details about transport 

system such as vehicle id, available time and date. Also he 

can view customer requirement, view own profile, view 

transport system. Transporter bids on the Logistics 

transportation System customer requirement by filling 

bidding form it includes information about transportation 

cost and time. 

D. Assistant 

The main function of assistant is Database maintenance. It 

includes the data provided by transporter such as vehicle 

details, personal details, etc. also data provided by customer 

like personal details, feedback & booking details will be 

maintain in the database. He have rights for acceptance or 

rejection of transporter. He can update, delete the transport 

system & profile of customer & transporter. Assistant view 

customer requirement & handle the payment process. He 

needs to verify booking and intimate to transporter. 

E. Administrator 

Administrator can view transporter and customer details. 

Also see the enquiry & feedback of the members and 

provide the respective information to them. He needs to 

verify the daily bookings. 

VII. SYSTEM COMPONENTS 

1) USER INTERFACES: 

 Front-end software: Java  

 Back-end software: MySQL  

2) HARDWARE INTERFACES: 

 Processor: Intel Pentium or More 

 Ram: 512MB Ram 

 Hard disk: PC with 20 GB 

3) SOFTWARE INTERFACES: 

 Operating System: Windows XP or later Database: 

MySQL-SQLyog 

4) Browser: Microsoft internet Explorer or Google 

Chrome 

 Tools: Eclipse Marcs, JDK 1.7 Framework: Hibernate 

5) User Classes and Characteristics 

The system will support five types of user privileges i.e. 

customer, industry, transporter, administrator & assistant. 

Customer, industry & transporter will have access to their 

respective functions, and the assistant & administrator will 

have access to both customer, industry & transporter 

functions and system management functions. 

The functions of respective users are as follows: 

6) User Functions 
 Searching 

 

 Booking 
 

 Enquiry 
 

 Feedback 
 

 See delivery status 
 

7) Industry Functions 

 Searching 

 Booking 

 Enquiry 

 Feedback 

 Adding advertisement 

 View transporter’s bidding 

 See delivery status 

8) Transporter functions 
 Registration 

 

 Add transport system 
 

 View profile 
 

 View my transport system 
 

 View customer requirement 
 

 View industry advertisement 
 

 Bid on advertisement  
 Sign out 

 

9) Assistant Functions 
 Database maintenance Acceptance for transporter 

 

 View customer requirement 
 

 View industry advertisement 
 

 Payment for transport system 
 

 Verify bookings and intimate to transporter 
 

 View transporter details 
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 View customer details 
 

 See delivery status 
 

10) Administrator Functions 
 Login 

 

 View transporter details 
 

 View customer details 
 

 Verify bookings 
 

 See feedback 
 

 See enquiry 
 

A. Existing Methods Approaches Techniques 

1) Kitting 

Kitting is the process of grouping, packing, storing and 

transporting individually separate items which are related to 

each other, as one unit. 

2) Bulk Breaking 

The process of removing something smaller (in large 

quantities) from a larger package is termed as bulk breaking. 

3) Labeling 

The advent of technology has made the use of bar codes 

prevalent in all walks of life including movement of goods 

across points. Bundling: Generally, bundling is considered 

as the opposite of bulk breaking. Customized Packaging: 

Essentially, the resultant packages are very different than the 

original if in such cases. Due to its different sizes, special 

packaging needs to be devised so as to achieve optimum 

costs of logistics. The problem on how to manage and 

balance customer expectations becomes a critical and 

realistic problem that many logistics companies are facing 

up. 

3 

B. Assumptions & Dependencies 

It is assumed that the GPS shows the correct position of 

location & from that the corresponding shortest path is 

computed. 

C. System Features 

1) Description & Priority 

The logistic transportation system maintains information of 

transporter’s, biddings, customer’s requirements, bookings, 

etc. of course this project has high priority because it is very 

difficult to transfer the goods or materials from Source to 

destination without logistic transportation system. 

Stimulus/Response Sequences: Search for 

transporters which provide facility in reasonable cost. 

Displays a detailed list of all biddings and Book a 

transport system on a particular bidding. 

D. Software Quality Attributes 

1) AVAILABILITY 

The transport system should be available on the specified 

date and specified time as many customers are doing 

advance reservations.  

2) CORRECTNESS 

The vehicle should reach start from correct start terminal 

and should reach correct destination. 

3) MAINTAINABILITY 

The administrators and transporters should maintain correct 

schedules of transport system.  

4) USABILITY 

The system should satisfy maximum number of customer’s 

needs. 

VIII. ADVANTAGES 

It provides facility such as searching, booking add 

requirements, give feedback, enquiry etc. 

It also provides services in reasonable cost and in 

timely fashion and on user satisfaction. 

It provides total information of transportation 

system along with time response for the travelling. 

It gives first priority to user requirements. 

IX. CONCLUSION 

The purpose of this project is to transport the goods from 

source to destination in an effective and efficient manner. 

The speed & reliability in the distribution of products & 

services. The ability of logistics system to satisfy users in 

terms of time, dependability, communication, and 

convenience. 
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