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Abstract— Our project is based on online vehicle service 

booking and vehicle’s maintenance care. We provide a 

platform that one can book an appointment directly with the 

worker through our website. We are also focusing on 

providing employment to workers in our company. We are 

also providing online vehicle accessories store so that every 

customer can buy parts in a cheap price. 
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I. INTRODUCTION 

Automobile servicing is a common rountine of everyone’s 

life. If we look at the automobile servicing it become hard to 

get time from a busy schedule to service your vehicles. It is 

probably challenge to get good service for your vehicle 

without having idea of who is going to service your vehicle. 

Every person has to go to the service centre to submit their 

vehicle and collect the job card which is time consuming 

and very lengthy process.  

Therefore, we have come up with the new idea of 

online vehicle service booking and maintenance care. 

Basically, we are developing an online dashboard or you can 

say that website. This website will not only provide the 

service to the customer but also will provide the online 

accessories store. 

II. RESEARCH PROBLEM 

We have lots of service centres to service vehicles. Different 

companies are having their own garage or service centre to 

service vehicles. 

But after researching on this system, we get to 

know that people are unsatisfied with it, they say it is very 

time consuming, the process is very lengthy, minimum 

satisfaction and not a trustworthy process. 

Common procedure for servicing your vehicle is 

that their worker makes an analysis report of your vehicle 

and then make a job sheet for you. 

We can’t track the service. So, the service is not 

user friendly and efficient. 

If you need some parts to install in your vehicle 

you have to go to the service centre and make enquiry for 

that part. Just of 5 min of work you have to spend a lot time 

just to know the details of the part.  

III. CONCEPT DETAIL 

In our concept, basically we are providing a easy platform to 

the customer to service their vehicle with full satisfaction, in 

affordable time and in an efficient way. 

Concept of our project is simple, every customer 

who will visit our site will first have to register and enter 

their vehicles details to our site. This will help them to save 

time for the second time to enter the whole detail once 

again. Then the choice is all yours. Choose the date of 

booking. Choose the time of booking. Choose the worker for 

your vehicle. Demands and wishes will be yours and we will 

try our best to full fill them. 

Registered user can directly log in to account and 

access the services of the sites. As our site will also contain 

Accessories store, so no need to rush here and there for the 

parts of the vehicle. 

Tracking of the service can be done from your 

account to check the service process of your vehicle so 

according to that you can schedule your things. 

Feedback is necessary for the worker so according 

to that the workers will get ratings. 

Workers will also have some privileges such as 

they can accept or reject the request from the customers if 

they have access. 

We are also providing employments so anyone who 

has skills, knowledge, experience and specialities can apply 

to us. 

 
Fig. 1: Data Flow Diagram 

IV. IMPLEMENTATION 

The front-end is designed by HTML, CSS, JS, JQuery and 

Bootstrap. Back-end by PHP and the database is built by 

using MySQL. The software used are sublime and XAMPP. 

A. HTML 

HTML is the standard markup language for creating web 

pages. The structure of the web application is described by 

HTML. The elements are the building blocks of HTML 

pages and are represented by tags such as heading, 

paragraph, table and so on.  

B. CSS 

CSS is describing the presentation of web pages including 

colours, layout, fonts, etc. It controls the layout of multiple 

web pages all at once. It describes how HTML elements 

should be displayed systematically. 
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C. JavaScript 

The web pages are made interactive and dynamic by using 

JavaScript. It is creating special effects with images that is 

giving the impression that a button is either highlighted or 

depressed whenever the mouse pointer is hovered over it. 

D. JQuery 

The purpose of JQuery is to make it much easier to use 

JavaScript in web application. JQuery can be used for 

finding an element in the document with a certain property, 

changing one or more of its attributes, or making it respond 

to an event. 

E. Bootstrap 

Bootstrap gives you the ability to create responsive designs 

easily. For faster and easier web development, bootstrap is a 

free front-end framework. Bootstrap’s responsive CSS 

adjusts to desktops, tablets and mobiles. 

F. PHP 

PHP is the server side scripting language designed for the 

back-end of web development. 

The web server combines the results of the 

interpreted and executed PHP code which may be any type 

of data including images with the generated web page. 

G. MySQL 

MySQL is an open source relational database management 

system based on structured query language. MySQL runs on 

virtually all platforms including Linux, UNIX and 

Windows. 

H. Sublime 

Sublime is a sophisticated text editor for code, markup and 

prose. It natively supports many programming languages 

and markup languages, and functions can be added by users 

with plugins, typically community-build and maintained 

under free software licenses. 

I. XAMPP 

XAMPP is the most popular PHP development 

environment. It stands for Cross-Platform (X), Apache (A), 

Maria DB (M), PHP (P) and Perl (P). XAMPP is also cross-

platform, which means it works equally well on Linux, Mac 

and Windows.    

V. ANALYSIS 

We found two applications which are similar to our 

application, motofix and motorodi. Both are based on 

vehicle servicing but with some different perspective. 

Motofix is a Hyderabad based startup that provides 

hassle free repair and maintenance service for 2-wheelers. 

From picking up your two wheeler, taking to the right 

service center, and delivering it back to you on time at your 

door step. Motofix started its operations in March’16 and 

currently has over 20 qualified and experienced partners 

across Hyderabad to serve any customer in any part of the 

city.  

Motorodi is Nagpur based startup that provide the 

servicing by just making a call for booking. This applicaton 

is only for 2-wheelers. The highlighter of this application is 

that it provides the servicing at home and also provides the 

pick and drop facility.  

Our application Auto Garage allows our customer 

to create their account. We provides servicing for both 2-

wheelers and 4-wheelers, which include repairing, washing 

and servicing. Also, customer can buy any accessories from 

Auto Store. Auto Store is part of our web application. Here 

customer can select worker. 

VI. ANALYSIS TABLE 

Sr. 

No 
Categories 

Auto 

Garage 
MotoFix MotoRodi 

1. Servicing    

2. Washing    

3. Repairing    

4. 2-Wheeler    

5. 4-Wheeler    

6. 
Accessories 

Store 
   

7. Workers hiring    

8. Create Account    

9. Book online    

10. 
Pick and drop 

facility 
   

11. 
Service 

Tracking 
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