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Abstract— Nowadays we have many websites that allows 

user to share their viewpoints about a particular product. This 

makes a great opportunity to know what originally a user 

feels about a product. But there they are facing information 

overloading problem. From the available tremendous amount 

of reviews extracting valuable reviews is very difficult. The 

previous rating system consider some factors like customers 

purchase record, manufactured goods category, users 

geographical location not considering user comments. In this 

work, we are proposing a score forecast based on sentiment 

analysis that improve accuracy in rating systems. Firstly we 

propose a topic modeling approach calculate LDA score to 

find out users preferred topics. Secondly, we are producing a 

score forecast approach to calculate score, based on the user 

commands. This process will improve the rating prediction 

accuracy in recommender systems.  
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I. INTRODUCTION 

The user reviews plays a very important role in decision 

making process. For example if a customer wants to buy a 

product means, the first thing they are doing is reading the 

reviews of other users about the product especially customers 

trusted friend. 

They are having other options like star based rating, 

but which is not available all the time. So they are going 

through the reviews about a product which was posted by 

other users. But they cannot read all the information’s which 

was presented as a review because there they have millions 

of reviews for a single product. So mining the valuable 

information from the available reviews become a vital 

process in data mining, machine learning techniques and 

natural language processing. 

Reviews can express simple support for a regulatory 

action and regulatory decision. Importantly a website not 

producing rating for every item based on the user comments. 

Therefore there are menu items which is not rated in a user 

item rating matrix. In that case we make an opportunity to 

influence the user comments to rate the unrated items. The 

websites like amazon1, douban2, yelp2 are giving 

importance to mining the user preferences and producing 

users rating based on the user comments. However it is 

difficult for the customer to decide when there are many 

positive and negative reviews about a single product. They 

cannot able to go through all he reviews to make a Purchase 

Decision. 

Here the focus is on the score prediction based on 

sentiment analysis. As previously mentioned this star level 

information is not always available to the user on many 

website. In opposition, the user reviews more information 

about a product which will be helpful for user to make a 

decision on purchasing process. But all the websites do not 

have rating system. Even if they are having a rating system 

that is only favorable for the organization not considering the 

user comments. The user comments will plays a very 

important role in decision making process. Because the 

customer will decide what to buy if he or she sees valuable 

reviews posted by others. Simply we believe reviews and 

reviewers will do help to the rating prediction. 

Reviews can express simple support for a regulatory 

action and regulatory decision. Show the rating prediction 

based on reviews will be helpful in decision making process. 

Importantly a website not producing rating for every item 

based on the user comments. Therefore there are many items 

which is not rated in a user item rating matri. As previously 

said mostly all the websites having user reviews. In that case 

we make an opportunity to influence the user comments to 

rate the unrated items. The websites like amazon1, douban2, 

yelp2 are giving importance to mining the user preferences 

and producing users rating. 

 
Fig. 1: Product features that user cares about are collected in 

cloud. By extracting the user sentiment words from user 

reviews, we construct a sentiment dictionary. Then last user 

recommendation was denoted 

Sentimental score prediction is more fundamental 

and important work for extracting user preferences about a 

product. Generally sentiments used to describe users opinion 

on product. Normally reviews are categorized into positive 

and negative reviews. However it is difficult for the customer 

to decide when there are many positive and negative reviews 

about a single product. They cannot able to go through all he 

reviews to make a Purchase Decision. The customers are not 

only need to know whether the product is good but also need 

to know how good the product is. For example some users 

prefers to use "good" to describe an "extraordinary" product, 

while others may prefer to use good to describe an "normal" 

product. 

Nowadays customer are choose a product which 

have many positive reviews. That is the customers main focus 

is on the product's reputation, which shows customers 



Recommendation System Depends on User Comments based Product Rating by Sentiment Analysis 

 (IJSRD/Vol. 6/Issue 02/2018/999) 

 

 All rights reserved by www.ijsrd.com 3715 

complete evaluation based on the intrinsic value of a 

particular product. For this process sentiment score prediction 

is very important. Generally if any item have more positive 

reviews then the product is considered as a good product. 

Conversely, if the product have many negative reviews, then 

it is considered as a poor product. If we know the user 

sentiment of a product we can produce a sentiment score 

which infer the product of items reputation. When we search 

for a product on online we have many websites which 

provides user commands as reviews. For a single product they 

have many positive and negative reviews posted by 

consumers. We can know the advantages of a product from 

positive reviews and the flaws can be known from the 

negative reviews. So it is important to extract negative 

comments to better improvement of a product. We observe 

that users review persuade other users. If any user clearly 

States positive and negative review about a product then other 

user will automatically pays attention to that. However 

sentiment score prediction is a difficult process. 

Other than extracting users interest in a particular 

product there we have an issue about interpersonal 

interaction. Interpersonal interaction is to tell whether the 

user has relationship with item. And also we have individual 

preference to understand whether the user likes item or not. 

To study the interpersonal influence the existing technique 

mainly focus product category information. This kind of 

information always not available on many websites in that 

case it is not useful for the rating prediction. However we can 

mind the interpersonal influence and the user interest from 

the user reviews. 

To address this kind of problem we propose a score 

prediction technique based on sentiment analysis in the 

format of matrix factorization. In our work we are first using 

the customers review about a product to produce the rating. 

Figure.1 will be the example of our motive. First we are 

extracting the users interest about a particular product from 

the user reviews. Then we are producing the sentimental 

score by using the sentiment dictionary. The sentiment 

dictionary will the main role in calculating rating of a product. 

We are also considering the users trusted friends 

recommendation for the rating of a product. In figure 1 the 

last user will be interested in the features like performance, 

quality, cost and based on the recommendations from the 

other users and the users trusted friend in social friend circle 

the last item will be recommended. Compared with the 

previous work, we are using unstructured information for the 

recommendation. Compared with we are considering user 

reviews for producing rating instead of the users into binary 

sentiment(i.e., positive or negative). 

The main objective of our work is as follows:1) we 

propose a sentimental calculation technique by the use of 

sentiment that was extracted in our technique based on The 

sentiment dictionary.2) we make use of the sentiment score 

for the rating prediction. The rating will be based on the user 

review not only favors for the organization but also helps for 

faster decision making process.3) at last we are finding out 

the search interested features product. This will be helpful for 

the organization for the better improvement of the product. 

II. RELATED WORK 

This section will be the of work related to our technique. First, 

we are going to revise some of the approaches based on 

collaborative filtering. 

A. Collaborative filtering 

Collaborative filtering task is used to predict the rating for the 

unrated items based on the frequently preferred items. The 

highest rating item will be recommended to the user. There 

are many CF algorithms, have been proposed for improving 

the recommendation system performance. The most utilized 

CF algorithm is user- based collaborative filtering algorithm. 

The main idea is that the user who are all expressed similar 

preferences about a particular product in past will prefer to 

purchase similar items in future. Generic method of standard 

CF algorithm allows tags to be incorporated for fusing the 

three-dimensional correlations between customer, product, 

tags. This produce better performance in computing the 

similarity between items. The Algorithm, produce a review 

expert collaborative recommendation algorithm based on the 

hypothesis that those products are having similar topics will 

have similar features. 

B. Matrix Factorization Techniques 

1) Basic Matrix Factorization: 

The Rating matrix Q ∈ Qx×y(x is the number of customers 

and y is the number of products) is used to rating, where,  Ab 

∈ Ab×c denoting the customers eigen vectors matrix, and Ei ∈
Ei×c denotes product potential eigen vectors matrix, and ‘c’ is 

the dimension of the vectors.  Q̂b,i denotes the forecast aim of 

star level of product i, Q̂ denotes the average value of all 

ratings. 

Q̂b,i =Q̅+AbEi
T 

We observe that the potential Eigen vector of the customers 

and products are obtained by minimizing the objective 

function. The objective function ψ was denoted as follows: 

ψ(Q, A, E) =
1

2
∑(Qb,i − Q̂b,i)

2 +
λ

2
(Z)

b,i

 

Z=(||A||
F

2
+ (||E||

F

2
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Where ||X||F is the Frobenius norm of matrix X. It is used 

toavoid the overfitting. 

2) Sentiment Based applications: 

There are totally three levels in sentiment analysis: Review 

level, sentence level and phrase level. Sentence level analysis, 

and the review level analysis classifying the sentiment of 

whole review as positive, negative and neutral. The sentiment 

polarity of each feature was extracted in phrase level analysis. 

This was based on the users Expressed attitude towards a 

specific feature of a specific product. The main task is the 

construction of sentiment lexicon. a context insensitive 

evaluative lexical method was proposed by Pang et al. They 

are proposing a simple implementation for solving the above 

mentioned problem. They calculate user sentiment based on 

a fine grained method on all levels. 
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III. SYSTEM DESIGN 

 

IV. THE PROPOSED WORK 

The main aim of our work is to Produce Score-forecast RPS 

(SPS) to find out most valuable information from the users 

reviews and forecast sentimental score of the users review for 

the product. This section the process of finding the scores for 

user sentiment reviews. This will also help the user to decide 

a good choice of purchasing. 

A. Product Feature Extraction 

The main aim of our work is to Produce SPS to find out most 

valuable information from the users reviews and forecast 

sentimental score of the users review for the product, for this 

purpose we are using LDA topic modeling approach. 

The LDA model is described as, 

1) S: the vocabulary, it has many number of unique words 

represented as Nd.The corresponding lable for each word 

is {1,2,3,........,Nd}; 

2) ωiϵ{1,2, … . , Nd}: is the word, the mapping of each word 

was done mapping with S whose size is Nd .This was 

done by Character matching. 

3) dn:the document contains users review of a product, 

which corresponds to a word set. Documents as a whole 

denoted as D={d1, d2, d3, … . dN}: 

4) Γ:the number of topics. 

5) θ⃗ n:the multinomial distribution of topics specified to the 

document n, The proportion of each document is,Θ =

{θ⃗ }n=1
N (N × Γ matrix); 

6) φ⃗⃗ m:Each topic component will be, Φ={φ⃗⃗ m}m=1
Γ (Γ ×

m matrix) 

7) xn,z: the topic associated with the z th token in the 

document y. 

8) c, d:Dirrichlet priors of the multinomial distribution  θ⃗ n 

and φ⃗⃗ m. 

B. Data Pre-processing 

Data pre-processing is a process of converting something into 

a computer understandable format. In our approach the user 

reviews are collected in a document which contain sequence 

of words without considering the order. Our main aim is to 

remove the “stopwords” from the user reviews for further 

processing. The stop words are the commonly used words. 

We filter out Stop words that is also known as “noise words” 

with that sentiment words and sentiment degree words as well 

as negation words are extracted. The stop words can be 

identified as a frequently used words in those review 

documents. All these extracted unique words are constructed 

in separate document in the vocabulary S, each words labels 

are represented as ωiϵ{1,2, … . , Nd}. 

C. LDA Generative Process 

The pre-processed document set D, from the previous model 

was given as the input for the Lda model. Here we assign the 

number of topic as Γ. The ouput will be the topic collection 

which is mostly discussed during reviews. The topic 

collection at least contains 10 feature words under each topic. 

The process of this generative LDA algorithm will be based 

on the following steps, For each document dn, we are 

choosing dimensional Dirichlet random variable 

θ⃗ n~Drichlet(a). 
For Each topic xk, we are choosing dimensional Dirichlet 

random variable θ⃗ n~Drichlet(b). The inference scheme is 

based on the observation that , 

1) For each document dn, we are choosing dimensional 

Dirichlet random variable θ⃗ n~Drichlet(a). 
2) For Each topic xk, we are choosing dimensional Dirichlet 

random variable θ⃗ n~Drichlet(b).The inference scheme 

is based on the observation that , 

p(Θ,Φ|D,a,b)=∑ p(z Θ,Φ|z,D,a,b)×P(z|D,a,b). 

 The same process will be repeated until we are finding 

out all the given topic score. 

 Then, users most preferred topic for the given document 

was identified. 

D. Extracting product Features 

The above steps are giving out the LDA score for each topic. 

Based on this topic score, the users interested features are 

extracted. 

Topics Example of product features 

Topic 1 
prices, price, discount, worth, cash, 

card, queue, sell, pay, online,..... 

Topic 2 
camera, flash, front camera, macro 

mode, rear camera, burst mode,.......... 

Topic 3 
Wi-Fi, GPS, Bluetooth, headphone, 

FM,SIM,......... 

Topic 4 
display, colours, screen size, touch 

screen, resolution,......... 

Topic 5 
Processor, application, fast, RAM, 

storage, proximity sensor,........... 

Table 1: Frequent Product Features of the top five topics on 

Restaurant Dataset of AMAZON 

The topics are distributed as a collection of 

documents. However the noisy features are filtered out by the 

first process. We have given the Example of topic 

distributions in table I. The product Features are compared 

with this each topic distributions. 

E. User Sentiment Prediction 

We extend our approach to produce the sentiment score for 

the users review document. In our approach, we merge 

positive sentiment words list and positive evaluation words 

list of the sentiment dictionary into the list and we are naming 

it as POSITIVE_Words; Apart from that we are also having 
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sentiment dictionary words. We firstly divide the users 

original review into clauses by the line split or by any 

punctuation mark. Then each words are compared with the 

given dictionary (SD) of words. We firstly divide the users 

original review into clauses by the line split or by any 

punctuation mark. Then each words are compared with the 

given dictionary (SD) of words. 

A positive word is initially assigned with score +1.0 

and the negative will be assigned with the score -1.0.Then we 

are finding out the sentiment degree words by comparing 

each words to the sentiment word dictionary(SDD).Finally 

the negative prefix words are found out by comparing each 

words in the original review with dictionary (ND) then 

negation check coefficient was added which set to be default 

as +1.0.If the sentiment words are preceded by an odd number 

of negative prefix words within a specified zone then the 

polarity is reversed and the value is set to -1.0. 

S(r)=
1

𝑁𝑐
∑ ∑ 𝑄.𝐷𝑤 . 𝑅𝑤𝑤𝜖𝑐𝑐𝜖𝑟  

According to that 𝐷𝑤 value is set as 5.0.If our user 

review has Level 2 sentiment degree words are before any 

sentiment words then the 𝐷𝑤 is set to 4.0.vice versa all the 

levels are checked with the sentiment degree words. The 

normalization process based on the following, 

𝐸𝑢,𝑖 =
10

1 + 𝑒−𝑆(𝑟)
− 5 

V. PRACTICAL EXPERIMENTS 

We are conducting many practical experiments on AMAZON 

unrated dataset this implies a great result. And my results are 

compared with existing results shows the result as, 

 

VI. CONCLUSION 

In this paper a rating system (SPS) model is proposed. For 

that we are using the customers review. Exactly we are using 

social user sentiment to denote the user preferences. When 

we have users textual review we can measure the user 

sentiment score for rating. The practical experiment result 

show that our SPS system will show a better result. In future 

we can consider more linguistic rules and we can also 

produce ranking. Along with that we can adapt other hybrid 

factorization methods. 
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