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Abstract— Technology can be seen almost every aspect of 

our lives. The graph of use of technology is increasing day 

by day. We all depend on technology to complete specific 

tasks of our life. There is technology in business, in 

education, in socializing and maintaining human relations, 

in purchasing, in agriculture, in banking, communication, 

and almost every part of our lives. The Indian Police 

Department which is crucial part of our society is lacking 

behind in use of technology. The Indian Police Department 

is most interactive, accessible and dynamic organization of 

our society. They carry out their routine chores manually. 

The proceedings of complaint are carried out by traditional 

“pen and paper” method. The traditional “pen and paper” 

method was comfortable when population was far less. At 

that time crime rates was also low. But now with 

urbanization and rapid development of big cities and towns, 

crime rates have also increase. With the increase in crime 

rates it has become tough to handle complaints and 

documents manually. Digitalization in Police department is 

very important. This “pen and paper” method needs to be 

replaced with system of registering complaint online. This 

online registering system would allow police officials to 

register complaint online through android application. The 

complaint details are forwarded to Police department web 

portal. In this way the entire process of registering 

complaints is online. By using this system speed of 

processing complaints would increase and also save time 

and energy of Police officer. 
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I. INTRODUCTION 

A lot of people face difficulty while registering complaint at 

police station because the whole procedure is manual and 

takes a lot of time and energy. So, to reduce this PCR 

system has been proposed that register complaints online. 

The manual method of registering complaint requires 

physical presence of complainant at the police station. 

Complainant has fear of getting harmed   from person 

against whom PCR has been registered, particularly in 

kidnapping and ransom cases. This system is an effective 

tool to reduce manual work at thana and accelerate further 

proceedings of complaints. 

This system is proposed to develop a system which 

provides an easily accessible android mobile application 

which allows police to register complaints of complainant 

through application. Police officer would register 

themselves over application by filling details. They would 

get username and password for login. The police would be 

filling up the FIR form; complainant would be providing the 

necessary details related to the complaint. All necessary 

documents, images and audio files proofs can be uploaded 

in the application. The police officials on the web portal 

would get all details about complaints. This is then handled 

by various police officers. All details of complaint are stored 

on back-end server in secured manner. Complainant would 

be informed about the status of case through message on 

mobile. Thus the system helps in reducing the pen and paper 

work. 

II. FIR REGISTRATION 

A. Present Scenario 

Nowadays, the registration of FIR takes place manually in 

the police station by physically moving to the police station, 

either a victim or someone on behalf of him/her should be 

present to lodge the complaint. Then the complaint may be 

either described by the victim orally or written on the paper. 

The complainant must me present this is the drawback of the 

current system. The online police system allows the 

complainant to register a complaint online through internet 

by any of the police officer present nearby. This system does 

not need the victim to travel to the police station. At the 

place of accident itself one can lodge a complaint to a police 

officer by entering the victims detail on spot. This will not 

waste the precious time of victim, also if the victim is 

injured and needs immediate treatment in such cases this 

online police system plays an important role. After lodging 

the complaint investigation of the case will start and notify 

the complaint through the message so that complainant will 

not needed to contact and rush to police station each time. 

The further details and completion of the investigation will 

continuously notified to complainant by message. 

B. FIR system over Present System 

The following are the advantages of FIR system over the 

present manual system: 

1) No Physical Transport 

As the complainant can register complaint to the police 

officer present nearby by the android application, time to 

travel towards the police station reduces and also the 

complaint will not have to physically present at the police 

station. The further proceedings of the case will also be 

notified to the complainant by message. 

2) Easy to use for Public 

Many times people hesitate from going to the police station. 

Peoples think that if they go to the police station for 

complaint registration they will have to bribe for their case 

to be investigated and some people think about the societal 

perspective. This system will give people flexibility to 

overcome all these problems they face in traditional system. 

3) Flexibility 

The application is very flexible so that any police officer can 

use it without any difficulty during the registration process. 

4) Security Maintenance 

The process throughout the investigation is notified time to 

time to the complainant. The complainant data that he/she 

has entered during the complaint registration is under 

security maintenance. 
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5) Transparency 

In traditional system until unless the complainant visit the 

police station he did not get the assuarity of proceedings and 

one can fool complainant by oral description but in online 

application the case investigation is transparent i.e. online 

complainant can verify it online. 

6) Development of Indian Police System 

If this online application is developed the use of the pen 

paper work will decrease and work will be done through 

internet and thus the process will be much faster than it is. 

This will improve development level of Indian police. 

7) Reduction in Scope of False say 

As the whole process starts and ends online you will be 

notified each and every problem with the case by message. 

Hence the false promises cannot be made to you because if 

the investigation gets delayed then you can popup them with 

the notification immediately. 

III. TECHNOLOGY USED 

A. Android 

Android is an operating system (OS) designed basically for 

touch screen mobile phones. It is based on the Linux kernel 

and currently being developed by Google. Android's user 

interface allows direct manipulation, using touch gestures, 

swiping, tapping and pinching, to manipulate objects on the 

screen, virtual keyboard for textual input. 

Applications that are more popularly known as 

"apps", extend the functionality of devices. They are written 

using the Android SDK (software development kit) and 

mostly use the Java programming language which provides 

complete access to the Android APIs. 

B. Eclipse 

An IDE for developers creating Android applications. In 

other words, you can not only build vanilla Java programs 

but quickly create Android-oriented code, and its testing is 

supported by emulators (the virtual devices) that show you 

how your code would run in standardized versions of 

particular Android devices (on the basis of their API level, 

rather than any details of a handset). 

For developers, Android SDK provides a rich set of 

tools, including debugger, libraries, handset emulator, 

documentation, sample code, and tutorials. Android 

applications can be easily developed using Eclipse 

(Android's official development platform) with the help of a 

plug-in called Android Development Tools (ADT). This 

helps leverage Eclipse's rich features, such as content assist, 

Java search, open resources, JUnit integration, and different 

views and perspectives for developing an Android app. A 

wide array of widgets, which are similar to Java swing 

widgets, facilitate in creating a rich UI for the apps. A 

detailed Javadoc makes the development process quite easy. 

C. PHP 

PHP (recursive acronym for PHP: Hypertext Preprocessor) 

is a widely-used open source general-purpose scripting 

language that is especially suited for web development and 

can be embedded into HTML.PHP is mainly focused on 

server-side scripting, so you can do anything any other CGI 

program can do, such as collect form data, generate dynamic 

page content, or send and receive cookies. But PHP can do 

much more. There are three main areas where PHP scripts 

are used:- 

1) Server-Side Scripting 

This is the most traditional and main target field for PHP. 

You need three things to make this work: the PHP parser 

(CGI or server module), a web server and a web browser. 

You need to run the web server, with a connected PHP 

installation. You can access the PHP program output with a 

web browser, viewing the PHP page through the server. All 

these can run on your home machine if you are just 

experimenting with PHP programming. 

2) Command Line Scripting 

You can make a PHP script to run it without any server or 

browser. You only need the PHP parser to use it this way. 

This type of usage is ideal for scripts regularly executed 

using croon (on *nix or Linux) or Task Scheduler (on 

Windows). These scripts can also be used for simple text 

processing tasks. 

3) Writing Desktop Applications 

PHP is probably not the very best language to create a 

desktop application with a graphical user interface, but if 

you know PHP very well, and would like to use some 

advanced PHP features in your client-side applications you 

can also use PHP-GTK to write such programs. You also 

have the ability to write cross-platform applications this 

way. PHP-GTK is an extension to PHP, not available in the 

main distribution. 

D. WAMP Server 

WampServer (64-Bit) is a Windows web development 

environment. It allows you to create web applications with 

Apache, PHP, and the MySQL database. It also comes with 

PhpMyAdmin to easily manage your databases. 

WampServer is the only packaged solution that will allow 

you to reproduce your production server. WAMP server 

includes Windows, Android, Myself and PHP (WAMP). 

WampServer refers to a software stack for the Microsoft 

Windows operating system, created by Romain Bourdon 

and consisting of the Apache web server, OpenSSL for 

SSLsupport, MYSQL database and PHP programming 

language. These technologies work together in a convenient 

way and provide the server facility. The web server Apache 

handles requests by the browser and sends information 

across the internet to the browser. PHP is a programming 

language that has been used for building many sites. It 

creates dynamic content which is sent to the Apache server. 

MySQL is the database which saves data for the programs. 

PHP is used to access this database. WAMP uses MySQL 

administrative tool called PhpMyAdmin that allows 

managing the database using web browser. 

IV. FLOWCHART & SYSTEM INTERACTION 

This system allows complainant to register complaint with 

police by using android application. The police officer has 

to register themselves by creating account where username 

and password will be generated. This username and 

password is used by them to login into the system. 

Complainant would orally tell complaint to the officer and 

provide necessary proofs, images that can be uploaded in the 

https://en.wikipedia.org/wiki/Solution_stack
https://en.wikipedia.org/wiki/Microsoft_Windows
https://en.wikipedia.org/wiki/Microsoft_Windows
https://en.wikipedia.org/wiki/Apache_HTTP_Server
https://en.wikipedia.org/wiki/OpenSSL
https://en.wikipedia.org/wiki/MySQL
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application. Once complaint is registered it would be 

handled by various police officers. The progress in case of 

complaint is informed to complainant through messages. 

 
Fig. 4.1: Flow Graph for the Officer at Application Side 

 
Fig. 4.3: Server-App Interactions 

 
Fig. 4.1: Flow graph for the officer at server 

V. CONCLUSION 

Indian Police system must leave with traditional “pen and 

paper” method and should move along with the technology. 

By use of this system the load of maintaining records at 

police station is declined. This paper is proposed to reduce 

manual work at the police station and speedup proceedings 

of the case.  It also aims to help public by easily registering 

complaint.  The details about case are notified to 

complainant through messages. This android application 

will encourage amore judicial and lawful society. 
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