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Abstract— E-filing of income tax refers to successful filing 

of Income Tax Returns through the internet. The e-

governance has developed the concept of e-filing of Income 

Tax Returns through the internet. New technologies are 

emerging day by day with improved and fast speed in all the 

fields. Internet has changed the present scenario of working 

by reducing the work load from manual to sitting on chair. 

Thus, the Income Tax department has expedited the tax 

payers with defining the provisions to be followed, which 

can be filed and the procedure to file Income Tax returns for 

the benefit of income tax payers as well as the government. 

But with emerging technologies in new era one thing that is 

lacking is awareness and use of these technologies. Thus 

this paper deals with the awareness level of individual tax 

payers about e-filing, to measure the level of satisfaction of 

the respondents towards e-filing. For the purpose a field 

survey was conducted at Trichy city covering different level 

of employees. The data was collected through questionnaire 

and analyzed with the help of respective tests using SPSS. 

Key words: Tax-Payers, E-Filing, Awareness Level, 

Satisfaction Level 

I. INTRODUCTION 

Income tax is an annual tax on the income of an assessee. 

Section 4 of the Indian Income Tax Act, 1961 provides that 

in respect of the total income of the previous year of every 

person, income tax shall be charged for the corresponding 

assessment year at the rates laid by the finance Act for that 

assessment year. Section 14 of the Income Tax Act further 

provides that for the purpose of charge of income tax and 

calculation of total income all income shall be classified 

under the following heads of income:  

 Income from Salaries,  

 Income from House Property,  

 Profits and Gains from Business or Profession,  

 Income from Capital Gains,  

 Income from Other Sources.  

The total income from all the five heads of income 

is calculated in accordance with the provisions of the 

Income Tax Act, 1961 in respect of each head as they stand 

on the 1st April of any financial year. The competence and 

justice in collecting fiscal revenues are government 

priorities for any administration. The Income Tax 

Department is responsible for all activities related to the 

taxation process. The Income Tax Department is governed 

by the Central Board for Direct Taxes (CBDT) and is 

division of the Department of Revenue under the Ministry of 

Finance, Government of India.  

Income Tax Department of India launched the 

Electronic tax filing system of Income Tax Returns because 

the lion’s share of revenue of the country is generated by 

direct taxes. E-taxation scheme was one of the “action lines” 

introduced in Indian tax machinery in the A.Y. 2006-07 for 

all assesses for improving the Return filing system. The 

general aim of e-taxation is to replace cumbersome manual, 

bureaucratic service systems with collaborative, efficient, 

process-driven and secure online delivery. 

E-filing is a system for submitting tax documents 

to the income tax department through the internet or direct 

connection, usually without the need to submit any paper 

documents. Various tax return preparation software with e-

filing capabilities are available as standalone commercial 

use. E-file is the term for electronic filing, or sending your 

ITR from tax software via the Internet to the tax authority. 

E-filing of Income tax return online refers to the 

process of filing Income Tax electronically. Now no longer 

have to stand in long queues and no waiting for deposits. 

Customized return forms have been devised by the Income 

Tax Authority which is available on the site of the 

department. These forms have been devised with such 

details that tax payers need not file any supporting document 

along with.  

The department desired a system that would make 

the process of filing of Income Tax Returns easier for tax 

payers as well as reduce the time required for data entry at 

their end on receipt of the income tax returns. Enabling the 

filing of income tax returns over the internet was the most 

viable answer to the department’s needs. While the facility 

would be beneficial to the tax payers, the department had to 

create an environment wherein the user would feel secure 

about filing his income tax returns online. E-filing helped 

furnish income tax returns through authorized intermediaries 

who were called e-return intermediaries. Response time for 

processing the income tax returns as well as claiming refund 

dropped significantly. Duplication of efforts were eliminated 

by these intermediaries and most of all in the online 

procedure the tax payers do not have to be physically 

present for filing their returns.  

II. REVIEW OF LITERATURE  

Hite and McGill(1992) in their study state that tax 

practitioners must be a credible source of information for tax 

payers they are to offer tax advice and have it receipted. As 

tax system become more complex tax payers turn to tax 

practitioners for expert advice.  

Kennedy and Henry A(1992) in their study state 

that, the Income Tax Act may appear as though it is difficult 

to comprehend but once a methodical approach is employed 

in reading and using it, understanding the income tax law 

becomes easier. The reader should find out who is liable to 

pay the tax, based upon which the tax will be levied, the tax 

rates to be applied to the tax base and how or when the tax is 

to be paid. These are the four requirements of a tax law 

which can be found in the divisions of each part of the act. 

When these are identified, understanding of the other 

structural elements will not be difficult.  

Wang(2002) in his study discussed about adoption 

of electronic tax filing systems. This paper discusses the 
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factors affecting the adoption of electronic tax-filing 

systems. Using the technology acceptance model (TAM) as 

a theoretical framework, the study introduced “perceived 

credibility” as a new factor that reflects the user’s intrinsic 

belief in the electronic tax-filing systems. The findings of 

the study provided important implications for developing 

effective electronic government services in general and 

effective electronic tax-filing systems in particular. 

Azmi et al. (2010) in their study explained about 

the taxpayer’s response who accepted the e-filing system. 

The e-filing system is an important e-government service in 

Malaysia. The study proposed a model consisting of three 

constructs, which was perceived usefulness, perceived ease 

of use and perceived risk. The sample size is 200 

respondents. Questionnaires were distributed through 

emails. The survey instrument was based on 7-point likert 

scale questionnaire. 

Geetha et al. (2012) in their study focused about 

the perceptions of e-filing of income tax return. To assess 

the tax payer’s perception, awareness towards e-filing of 

income tax returns, the study used a questionnaire of 200 

respondents to find out the result. 

Mamta(2012) explained that he felt it easy to use e-

filing system. To investigate whether the tax payers had 

encountered any problems/ (or facilities) in using the e-

filing system. To analyze the situation, 300 respondents and 

their result were recorded. It can be concluded that majority 

of the tax payers have own enough facility to use e-Filing 

system at home or at the workplace and ease of use is the 

most important reason to file returns online. 

A. Objectives of the study  

1) To assess the perception and awareness of tax-payers on 

gender basis towards e-filing of income tax returns  

2) To study the satisfaction level of tax-payers on gender 

basis towards e-filing of income tax returns  

B. Hypothesis  

1) H1.  

There is no significant relationship between gender and 

awareness of tax-payers towards e-filing of income tax 

return  

2) H2.  

The satisfaction level of tax-payers towards e-filing, 

accessibility of e-filing and easiness of e-filing of income 

tax return is very high 

III. METHODOLOGY  

The study of the research design is descriptive research 

design for the purpose of the study the targeted population 

was service class persons belonging to Trichy city of 

different ranks and classes of government organizations. 90 

filled questionnaires from respondents (47 male and 43 

females) were used to analyze the results by using mean 

score for ranking by using a five point lickert scale, 

ANOVA and chi-square test through SPSS was also used. 

Primary data was collected through personal interviews and 

use of questionnaires to gather accurate information. 

Secondary data was obtained from available sources such as 

text books, journals, on-line published articles, information 

from the local newspapers and internet search engines 

among others. 

IV. FINDINGS AND RESULTS  

 
Demographical 

Profile 

n=90 

Frequency Percentage 

Gender Male 47 52.22 

 Female 43 47.78 

Age Below 30 10 11.11 

 31 to 40 25 27.78 

 41 to 50 24 26.67 

 51 to 60 18 20.00 

 60 above 13 14.44 

Education Diploma 8 8.89 

 UG 6 6.67 

 PG 24 26.66 

 
Professional 

Degree 
45 50.00 

 Ph.D 7 7.78 

Designation Professors 15 16.67 

 Teachers 29 32.22 

 
Railway 

Employees 
18 20.00 

 Bank Employees 16 17.78 

 Advocates 12 13.33 

Income Upto 2,50,000 - - 

 
2,50,000 – 

5,00,000 
10 11.11 

 
5,00,000 – 

7,50,000 
28 31.11 

 
7,50,000 – 

10,00,000 
27 30.00 

 10,00,000 above 25 27.78 

Table 1: 

Sources of Awareness Frequency 

Friends/Colleagues 28 

TV Advertisements 24 

Internet (Mails) 12 

Tax Department 26 

Total 90 

Table 2: Classification on the basis of sources of awareness 

Table 2 shows that 28 persons are aware of e-filing 

of tax through friends or colleagues, 24 through TV 

Advertisements, 12 through mails and 26 through income 

tax department.  

ANOVA 

 
Sum of Squares df Mean Square F Sig. 

E-Filing of Tax 

Between Groups 10.930 1 10.930 14.782 .000 

Within Groups 65.070 88 .739 
  

Total 76.000 89 
   

Procedure of E-Filing 
Between Groups 1.214 1 1.214 6.818 .011 

Within Groups 15.674 88 .178 
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Total 16.889 89 
   

Terms of E-Payment 

Between Groups 6.995 1 6.995 15.161 .000 

Within Groups 40.605 88 .461 
  

Total 47.600 89 
   

Website information 

Between Groups 6.425 1 6.425 24.908 .000 

Within Groups 22.698 88 .258 
  

Total 29.122 89 
   

Digital Signature 

Between Groups 2.380 1 2.380 7.633 .007 

Within Groups 27.442 88 .312 
  

Total 29.822 89 
   

E-Payment Criteria 

Between Groups .437 1 .437 5.371 .023 

Within Groups 7.163 88 .081 
  

Total 7.600 89 
   

Filing of Chelan or Payment 

Between Groups .984 1 .984 9.496 .003 

Within Groups 9.116 88 .104 
  

Total 10.100 89 
   

ITR Forms 

Between Groups .595 1 .595 8.936 .004 

Within Groups 5.860 88 .067 
  

Total 6.456 89 
   

E-Forms 

Between Groups 2.052 1 2.052 5.462 .022 

Within Groups 33.070 88 .376 
  

Total 35.122 89 
   

Safety of E-Filing 

Between Groups 3.109 1 3.109 5.942 .017 

Within Groups 46.047 88 .523 
  

Total 49.156 89 
   

E-Filing Acknowledgment 

Between Groups .984 1 .984 7.787 .006 

Within Groups 11.116 88 .126 
  

Total 12.100 89 
   

E-Filing Help Line 

Between Groups .595 1 .595 8.936 .004 

Within Groups 5.860 88 .067 
  

Total 6.456 89 
   

E-Filing OTP 

Between Groups 2.795 1 2.795 5.103 .026 

Within Groups 48.194 88 .548 
  

Total 50.989 89 
   

Table 3: Level of Awareness of individual tax-payers and Gender

Table 3 shows that the calculated value is less than 

0.05 at 5% significance level therefore the null hypothesis is 

rejected which shows that there is a significant relationship 

between gender and level of awareness towards e-filing of 

returns. 

Table 4: Satisfaction Level of tax-payers 

Satisfaction towards E-Filing 
Respondents 

Total 
Female Male 

Answers 

Highly 

Dissatisfied 

Count 1 1 2 

Expected 

Count 
1.0 1.0 2.0 

Dissatisfied 

Count 2 2 4 

Expected 

Count 
1.9 2.1 4.0 

Neutral 

Count 3 4 7 

Expected 

Count 
3.3 3.7 7.0 

Satisfied 

Count 6 8 14 

Expected 

Count 
6.7 7.3 14.0 

Highly 

Satisfied 

Count 31 32 63 

Expected 

Count 
30.1 32.9 63.0 

Total 

Count 43 47 90 

Expected 

Count 
43.0 47.0 90.0 

Table 4 (i): Respondents Cross tabulation 

Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square .267 4 .992 

    

Table 4 (i) shows that the table value of χ2  is 9.49 

at d.f. 4 and 5% significance level is more than the 

calculated value of χ2 that is 0.267 which states that the 

hypothesis that the satisfaction level of tax payers towards e-

filing is high proves true.  

Satisfaction towards Accessibility of 

E-Filing 

Respondents 
Total 

Female Male 

Answers 

Highly 

Dissatisfied 

Count 2 2 4 

Expected 

Count 
1.9 2.1 4.0 

Dissatisfied 

Count 2 2 4 

Expected 

Count 
1.9 2.1 4.0 

Neutral 

Count 3 1 4 

Expected 

Count 
1.9 2.1 4.0 

Satisfied 

Count 6 11 17 

Expected 

Count 
8.1 8.9 17.0 

Highly 

Satisfied 

Count 30 31 61 

Expected 29.1 31.9 61.0 
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Count 

Total 

Count 43 47 90 

Expected 

Count 
43.0 47.0 90.0 

Table 4 (ii): Respondents Cross tabulation 

Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 2.314 4 .678 

Table 4 (ii) shows that the table value of χ2 is 9.49 

at d.f. 4 and 5% significance level is more than the 

calculated value of χ2that is 2.314 which states the 

hypothesis that the satisfaction level towards accessibility of 

e-filing is high proves true.  

Satisfaction towards Easiness of E-

Filing 

Gender 
Total 

Female Male 

Answers 

Highly 

Dissatisfied 

Count 2 2 4 

Expected 

Count 
1.9 2.1 4.0 

Dissatisfied 

Count 1 1 2 

Expected 

Count 
1.0 1.0 2.0 

Neutral 

Count 2 2 4 

Expected 

Count 
1.9 2.1 4.0 

Satisfied 

Count 9 6 15 

Expected 

Count 
7.2 7.8 15.0 

Highly 

Satisfied 

Count 29 36 65 

Expected 

Count 
31.1 33.9 65.0 

Total 

Count 43 47 90 

Expected 

Count 
43.0 47.0 90.0 

Table 4 (iii): Respondents Cross tabulation 

Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 1.178 4 .882 

Table 4 (iii) shows that the table value of χ2 is 9.49 

at d.f. 4 and 5% significance level is more than the 

calculated value of χ2 that is 1.178 which states the 

satisfaction level of tax payers towards easiness of e-filing is 

high proves true.  

V. CONCLUSION  

In the present world new technologies are introduced in all 

fields. New technology is been gifted to tax payers for filing 

their income tax returns through online is e-filing. The 

income tax e-filing is the highest level of website security. 

The e-filing is the new effective method of filing income tax 

return through online and make e-payment tax. It saves time, 

energy and cost and also reduces our tension. So the tax – 

payers are requested to use e-filing and e-payment facilities. 

The study shows that the existing users are satisfied with the 

e-filing facilities so most of the individual tax payers are 

awareness of the e-filing in the Trichy city.  
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