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Abstract— In the recent past, e-governance for co-operative 

housing in Maharashtra has successfully penetrated deeper 

and wider across various states. This paper talks about 

digital platform for co-operative housing societies. There is 

a noticeable progress in the delivery of e-governance 

services in developed and developing countries at the 

international level. In order to curb the old practices of 

maintaining the records of bills, funds, other services, 

meeting details etc. digitalization of the housing societies is 

very important. 
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I. INTRODUCTION 

Over the past few years, government have rapidly adopted 

e-government technologies and ideas from simple, online 

communication of government information to real time, 

secure transactions for various processes and payments. 

Today “citizen services under governance’ has become a 

necessity in each and every state. In the recent past, e-

governance for co-operative housing in Maharashtra has 

successfully penetrated deeper and wider across various 

states.[1] E-governance has now been widely recognised as 

an important means for transformational improvement in 

quality, efficiency and effectiveness of governance. There is 

a noticeable progress in the delivery of e-governance 

services in developed and developing countries at the 

international level. Today, governments worldwide are 

making use of Information and communication technology 

including e-governance methods to deliver end-to-end 

services at the citizen’s doorstep in transparent manner and 

by taking into consideration cost parameter of these 

services. E-governanceis increasingly seen as one of the 

most important mechanisms to improve governance.[1] 

II. PURPOSE 

Co-Operative society management system consists of all 

day-to-day operation in the society. The housing society 

formed must be formally registered with the registrar of co-

operatives. Generally, in a co-operative housing society all 

the work is performed manually. So, it is very difficult to 

manage and keep track of all the work that has been done in 

the society. The digital society management system will 

help the society members to login with their own account 

and get updated with society happenings. In order to curb 

the old practices of maintaining the records of bills, funds, 

other services, meeting details etc. digitalization of the 

housing societies is very important. Social network plays an 

important role in connecting the people via online chatting, 

participating in online campaigns.[3] 

III. LITERATURE REVIEW 

In the recent past, e-governance for co-operative housing in 

Maharashtra has successfully penetrated deeper and wider 

across various states. Apart from the usual benefits of e-

governance like transparency, efficiency, accountability, 

there is substantial savings in terms of costs, time, efforts, 

and resources. E-governance also helps in sustainable 

environment through minimal use of printing ink, paper etc. 

The e-governance has to be implemented across 

different departments and organizations with a wide 

spectrum of activities and with varying levels of readiness 

for e-Governance. Achieving the desired results would, 

therefore, require the fullest Government backing, a 

determined and resolute approach by all organizations and 

departments of Government as well as active and 

constructive participation by the public.[3] It would require 

providing institutional and physical infrastructure for taking 

e-Governance initiatives across our cultural and regional 

diversities. Thus, apart from the technical requirement, 

success of e-Governance initiatives would depend on 

capacity building and creating awareness within government 

and outside of it. The functions of a housing society consists 

of collecting maintenance, issuing receipts for the same, 

appointment of service providers and the list and many 

more. These functions are mostly manual and are managed 

by the managing committee of that particular housing 

society. Large directories/registers are to be maintained 

which results in a huge amount of paper consumption in 

today's time where almost everything is possible 

electronically. Society members are often left restless 

because of the lack of communication and that they are 

unaware of where the society funds are utilized. The feature 

called transparency is absent. Besides, a majority of people 

are hardly even aware of the society laws. Housing society 

laws suggests that one or two meetings be held every year. 

And it’s very unlikely that these couple of meetings 

completely achieve their goals.[6]The Organisation for 

Economic Co-operation and Development (OECD) has 

defined four stages of e-governance.[2] 

These are: 

1) Information: Putting information on websites. 

2) Interaction: Allowing citizens to enquire about services, 

procedures etc. and filling up forms and submitting 

them online.  

3) Transaction: Allowing payments online. 

4) Transformation: A mix of all the above and allowing 

the citizen to participate in e-governance through 

information and communication technology. 

A. Rights of a Society Member 

1) Right to inspect the books  

As a member, you are free to inspect the society’s books of 

accounts during the society’s office hours at free of cost. 
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You may request the last audited annual balance sheet, or 

the profit and loss account, and those portions of the books 

and records in which his transactions with the society have 

been recorded. You may also get a copy of these on 

payment of a fee (to be decided by the society), if you wish 

to have them examined by an external auditor. In 

Maharashtra, an application by a single member alleging 

mismanagement of funds is enough to begin an enquiry 

under section 91 of the relevant act.[17] 

2) Right to vote 

Each unit of a housing society is allowed one vote in an 

election. If your spouse, for example, owns another flat in 

the building then she will also get one vote. Even defaulters 

have the right to vote.[17] 

3) Right to minutes of meeting 

A co-operative can hold two types of meetings for the 

general body-annual general meeting (AGM) and special 

general body meeting. The third is a meeting of only the 

society managing committee members. In all three cases, the 

minutes of the meeting are recorded. If you have missed a 

meeting or wish to know what exactly took place during a 

meeting, then you may ask for the minutes. Similarly, you 

may also ask for the act or bye-laws. 

The digital Co-Operative society management 

system should computerize all day to day operation in the 

society. The housing society formed must be formally 

registered with registrar of co-operatives. In India, each state 

has its own rules regarding theirs housing society. Each 

building in same premise may have separate housing society 

or one. Many housing societies form one federation. 

Housing societies run on the fees or charges paid by them on 

house or flat owners. This Paper is developed to manage 

day-to-day activities of any co-operative housing society. 

Many housing societies form one federation. Generally, in 

society all the work is manually. Contact no. of members are 

noted on the papers. As all work is done on paper so it is 

very difficult to manage and keep track of all the work 

expenses in the society. A housing society is a in India is a 

group of house owners within a residential complex, 

consisting of buildings that each has flats. A housing 

society's apartments or premises are formed as per relevant 

laws for smooth functioning of utilities and other amenities 

provided to them. The co-operative housing society must be 

formally registered with registrar of co-operatives. In India, 

each state has its own rules in this regard. Each building in 

same premise may have separate housing society or one. 

Housing societies run on the fees or charges levied by them 

on house or flat owners. Housing Society Management 

System exactly follows this phrase and aims at making the 

current situation in the society simple and efficient. Digital 

society management system reduces the conflicts that arise 

within the society by providing facilities such as online 

voting system, online hall allocation, etc. The system should 

automate certain attributes that occur within the society and 

make it easy for the members of the society an easy access 

to the society happenings and on goings.[2] The digital 

platform should provide features that excludes the use of 

document for maintaining the data and handles all the 

accounting data. It should automatically generate the 

financial report for a housing society describing the 

incoming funds and their utilization. The periodic 

transactions and updates are done by the managing 

committee members. This allows the society residents to be 

assured as to where the funds are employed. The application 

produces maintenance for its members and also keeps a 

track of received and not received dues. The managing 

committee members enter one time charges for the flats to 

automate the process or they may manually generate the 

bills periodically. Digital housing society management 

manages all the functioning of a cooperative housing 

society. This system can store the data of various flat 

owners. The digital system calculates the society 

maintenance charges and other charges such as parking 

charges and adds them automatically in individual flat bill. 

The system needs an administrator to input various data of 

society members and billing amount into it. The rest of the 

work is done by the system on its own. The system has 

automatic bill generation facility. It calculates various 

associated costs and provides a bill accordingly.[11] 

IV. EXISTING SYSTEM 

An existing system for a housing society is based on 

traditional way by keeping the records and details on paper 

and registers. Access of these details and papers are not 

granted to other society member in the absence of the 

society management committee or society manager. 

Maintaining all various society registers is very difficult 

task. Manual tracking of every society member details is 

also very difficult. Fig.1 below shows manual system for 

housing society management. Digital platform for housing 

society management system will be more helpful for all the 

society members. 

 
Fig. 1: Housing Society Management System – Manual 

System 

A. Proposed System 

The proposed society management system will help all the 

society members to access the records digitally in secured 

manner. Hence there will be no dependency on the society 

management committee. All the records will be available to 

every society member within few clicks. Fig.2 below shows 

digital system for housing society management. This digital 



E-Governance for Co-Operative Housing Societies in Maharashtra 

 (IJSRD/Vol. 5/Issue 06/2017/231) 

 

 All rights reserved by www.ijsrd.com 952 

platform should provide financial compliance services, 

administration compliance services, facility related services 

to co-operative housing societies. The digital system should 

contain various modules such as user profile management, 

financial services & administration services as shown in Fig. 

2 below.. Also society members should able to make 

payment of charges online. 

 
Fig. 2: Housing Society Management System – Digital 

System 

B. Modules: 

1) User Management:  

The digital system should have variety of users such as 

society manager, society member, vendors etc. and each of 

them should have separate profile in the digital system. 

Society member should be able to access only his/her data. 

Hence security should be provided to every user. 

2) Financial Services: 

The digital system should provide all the financial services 

related to housing society such as book keeping, accounting, 

financial reporting, auditing etc. to its users. 

3) Administration Services: 

The digital system should provide all the administration 

services related to housing society such as maintaining share 

register, nominations register, membership register etc. to its 

users. 

4) Helpdesk System: 

There should be helpdesk system for all society members so 

that they can raise queries on that helpdesk system. 

5) Future Scope 

This digital platform provides a good privilege to start 

business and provide e-governance services to co-operative 

housing societies. E-governance services can also be 

provided to the corporate companies. There are different 

rules and regulations for providing e-governance services to 

corporate companies. 

V. CONCLUSION 

The digital housing society management platform will 

definitely help to society management committee and also to 

other society members. It is an easy to use society 

management system for day to day society work. This 

digital platform will help to reduce conflicts between the 

society members. 
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