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Abstract— Socio-economic status is a complex and relative 

concept. It is reasonable to expect that it will mean different 

things in different contexts. For the purposes of this paper, 

socioeconomic status is broadly mean in terms of social, 

cultural and economic indicator of development and slum is 

Defined as “Compact settlement with a collection of poorly 

built tenements, mostly of temporary nature, crowded 

together usually with inadequate sanitation and drinking 

water facilities in unhygienic conditions’’ (NSSO 2003). This 

study reveals the socio economic environment of the slum 

dwellers in English Bazar Municipality, Malda and found 

generally deprived socio economic conditions because of the 

lack of basic amenities like adequate sanitation, improved 

water supply, durable housing, and adequate living space and 

secure tenure. Lack of these basic amenities has direct 

consequence on the physical and psychological wellbeing of 

slum dwellers. The study get a significant social and 

economic aspect of the people living in English Bazar 

Municipality slums including educational status, housing 

condition, sanitation, drainage, economic condition and 

health status. Through this study it is shown that there is 

urgent need to provide basic amenities and facilities to the 

slum dwellers for the socio-economic development. 
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I. INTRODUCTION 

The slums are worldwide urban phenomena. There are hardly 

any cities in the world which does not have slums. More than 

one billion people live in slums without access to basic needs 

i.e. adequate sanitation, improved water supply, durable 

housing, adequate living space and secure tenure (Amnesty 

International 2011).Lack of these basic amenities has direct 

consequence on the physical and psychological wellbeing of 

urban population. The legal definition of slums in India, 

however, differs from state to state. Growth of slums in 

Indian cities seems phenomenal. According to Ministry of 

Housing and Urban Poverty and Alleviation (2011), there 

were 93 million persons living in slums. According to Indian 

Slum Act (1956), slums are “Those areas where buildings are 

in any respect unfit for human habitation.” The Calcutta 

Municipal Council Act (1980) define slum as “an area of land 

not less than 700 square meters occupied by, or for the 

purposes of, any collection huts or other structures used or 

intended to be used for human habitation”. Retnaraj D (2001) 

examined that the unprecedented growth of urban slums in 

Kerala in recent years consequent on the hike in the price of 

pukka shelter and land in urban centers. Due to the hike in 

rent of houses and prices of land urban people in Kerala was 

forced to live in slums. Chandramouli (2003) she has find out 

that slums are dilapidated and unwell housing structures, poor 

ventilation, over-crowding, and faulty alignment of streets, 

inadequate lighting, and paucity of safe drinking water, water 

logging during rains, absence of toilet facilities and non-

availability of basic physical and social services. Husain, 

Zakir (2005) said that a large proportion of Muslim slum 

dwellers in kolkata belong to low income group. As a result 

they find it difficult to finance the education of their children. 

It is also due to their job is insecure with variable income. 

Mohanty and Mohanty (2005) wrote a book on “Slum in 

India” the growth of slum is a manifestation of the urban 

poverty; it has become imperative to raise the quality of life 

by creating favorable conditions to the achievement of 

shelter, health, sanitation, education, employment 

opportunities and dispersed economic activities. Schenk 

(2010) has  delineates the categories of slums according to 

their historical generative forces, details the ethnic 

composition of slums, and examines the historical patterns of 

slum policies and how historical influences and ethnicity 

have shaped current conditions in the slums of Kolkata city. 

Mustisy and Yarime (2011) found that Kibera slums faces a 

serious shortage of social amenities especially an acute deficit 

in clean drinking water supply, housing, proper sanitation 

facility and solid waste management. Bag, Sugata et. all 

(2016) has made a detailed comparative study of living 

conditions in slums of three metro cities in India. They found 

that certain characteristics such as large average households’ 

size, poor housing quality, low female labour market 

participation and high school enrollment rates among 

children are common across and within three cities. They also 

concluded that slum in Mumbai on average perform much 

better than slum in Delhi and Kolkata. Sufaira, S. (2013) has 

studied the socio-economic conditions of urban slum dwellers 

in Kannur Municipality. It is found that in the notified area 

conditions of slum dwellers are better than of non-notified 

area.  

II. STUDY AREA 

English Bazar it’s mainly “the Mango City” is a city in Malda 

District in West Bengal. It serves as the district headquarter. 

It cover an area of 13 sq. km with population of about 2.1 lakh 

is Malda districts the most populous municipality located 

in Malda. Population density of the city is 15511 persons per 

km2. There are 25 wards in the city, among them Ward No 

23 is the most populous ward with population of about 15 

thousand and English Bazar Ward No 10 is the least populous 

ward with population of 3953. It is located between 25° 2' 0" 

N latitude and 88° 9' 0" E longitude along the western bank 

of the river Mahanada. It has an average elevation of 

17 meters (56 feet). The weather is usually extremely humid 

and tropical. Temperatures can reach as high as 46 °C during 

the day in May and June and fall as low as 4 °C overnight in 

December and January. The average rainfall is 1638 mm. 

This area is mostly cover by alluvial types of soil. The 

http://indikosh.com/ward/330120/english-bazar-ward-no-0023
http://indikosh.com/ward/330120/english-bazar-ward-no-0023
http://indikosh.com/ward/330107/english-bazar-ward-no-0010
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population are mostly belong to Hindu and Muslim 

community. 

 
Fig. 1: map of study area 

III. OBJECTIVE OF THE STUDY 

The main objective of the study are as follow: 

 To find out the socio-economic condition of slum 

dwellers. 

 To access the prevalence the miserable situation of life 

of slum dwellers. 

 To make recommendations on the basis of the finding 

results for the improvement of the living environment of 

the slum-dwellers. 

IV. METHOD AND MATERIALS 

Present study is based on primary as well as secondary data. 

Primary information has been collected through field 

observation and direct interview with the respondent of 

sampled individual slum household. Total 150 households 

were selected from the different slum area within English 

Bazar Municipality, Malda. Data has been collected with help 

of random sampling. Raw data has been transformed into 

simple percentage form for lucid presentation and easy 

understanding of the lies in study area. The result derived 

from the analysis were also presented with pictorial method 

for visual interpretation and photographic method also has 

been used for knowing the ground reality. 

V. RESULT AND DISCUSSION 

The sex composition is an important for various types of 

planning and for the analysis of other demographic 

characteristics such as mortality, migration, marital status, 

economic characteristic etc. The English Bazar Municipality 

has a total slums population of 61,053, of whom 31892 are 

male and 29161 are female (Census 2011).The survey result 

in the below figure  revealed that 53.33% of the sample 

respondents are males and 46.67 % are females. The slums 

are generally educationally backward. Due to their poverty, 

majority of the slum dwellers are unable to take the education 

facility. Since the level of education is an important 

determinant to know the socio-economic and demographic 

behavior of a population therefore it is necessary to find out 

the present status of education of the sample slum dwellers. 

From blow the figure it was revealed that overall literacy rate 

in slums is 74.80 per cent where male and female literacy rate 

is 79.12 and 69.25 per cent respectively. However more than 

60 per cent slum dweller are literate just up to Upper primary 

level,36.02 per cent are up to 12th class and only 1.20 per cent 

have education above the 12th class. 

 
Fig. 2: Literacy Rate 

 
Fig. 3: level of education 

Religion is one of the important constituents of 

Indian society. Therefore, for a better understanding of the 

slum life, religious background becomes indispensable. 

Kolkata Municipal Corporation slums dwellers are 

characterized by mainly two types of religious faith, 

Hinduism and Islam. The blow figure shows that 74 per cent 

of the respondents are Hindus and 26.00 per cent are 

Muslims. Thus, the sample households have more number of 

the Hindus, followed by the Muslims. Caste and caste system 

is the most important pillar of social structure existing in 

Indian society. It is the caste that distinguishes our society 

from its counterparts. It has been divided into three groups 

i.e. General, Other Backward Caste (OBC’s) and Scheduled 

Castes (SC’s). About 64.67 percent of slum dwellers belong 

to general category, 4.67 per cent to the other backward caste 

and 30.77 percent are scheduled caste as most dwellers are 

from Hindu background. 

Around the world over one billion residents live in 

inadequate housing, mostly in slums and squatter settlements, 

where living conditions are poor and services are insufficient. 

48.67 % household had Flimsy structure, 40.67 percent had 

Semi-permanent structure and only 10.67 per cent had 

permanent housing structure in the study area. 

In the surveyed households of the slums of English 

Bazar Municipality revealed that 71.33 per cent house were 

connected with electricity , 18.00 per cent have used kercine 

as source of lighting and 10.67 per cent household have any 

lighting facility and they mainly depend on street light.  

The condition of water supply in the slums under 

English Bazar Municipality is very poor. There is out of the 

total surveyed households only 5.38 per cent households have 

water facility within the house and remaining 94.62 per cent 

do not have the water facility within the house, they collected 
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drinking water from Tap/tube well located outside the houses. 

Water supply through tap is the main source of drinking water 

in all the slums. About 82.00 per cent households reported 

that tap water is the chief of water sources and reaming 18.00 

per cent households have taking their potable drinking water 

either tube well or government tanker. However, it is 

maintained by majority of households that long hour of 

waiting in the long queue and frequent quarrel with other 

others family is a day to day feature in their life for ensuring 

a non-polluted environment. In the surveyed slums only a 

small proportion of households having toilet facility in the 

house (18.67%) and majority of slums dwellers used Next to 

housing and safe water, sanitation is most important not only 

for healthy living but also community latrine (71.33%) and 

10.00 per cent have no toilet facility and they had used open 

field. The average number of household depending on a 

single toilet is 9 whereas average number of people epend on 

single toilet is 52.Due to this reason people are waiting more 

than 20 minutes for taking toilet. 

 
Fig. 4: Housing condition 

 
Fig. 5: Source of Lighting 

 
Fig. 6: Source of Drinking Water 

 
Fig. 7: Sanitation Facility 

Proper drainage in the urban area is must for healthy 

environment. The problem of lack of proper drainage causes 

serious havoc in the slum causing water stagnation, 

accumulation of garbage and filth. In many cases even if 

drainage is there, it is not maintained properly and most of 

them are open temporary and open permanent types and only 

very few is having covered by closed type. Fig: 8 show that 

about 36.00 per cent households did not have any drainage 

system, 10.67 per cent open permanent, 44.67 per cent open 

temporary and 8.67 per cent belongs to closed types. The 

effective drainage system that is the closed types is only few 

proportion to the total drainage systems and it is provided in 

the places where households with better socio economic 

status are staying. Open temporary and permanent drainage 

causing serious health problems as most of the time drainage 

remains chocked with foul smell and over flows. During the 

field survey researcher observed that these drainage act as 

nasty pools in the street quite impossible to walk along the 

side. Around the 80 per cent dwellers are satisfied with the 

drainage system offered by the Municipality, and they 

complained that the maintenance work is very poor. The 

study reveals that 24.67 per cent households of slum dwellers 

dispose garbage in pit, 34.67 per cent have no particular place 

of dispose. About 40.67 per cent slum dwellers household 

take it to the collection point where it remain uncollected, the 

risk to health from the existence of these sites is potentially 

high as the waste can remain uncollected from long times. 

Particularly during rainy season, run off and high humid 

condition increase the health hazards. Open dumping garbage 

serve as a breeding ground for diseases vector such as flies, 

mosquito’s cockroach’s rat and other pets. High rick of 

spreading diseases like typhoid, cholera, dysentery, yellow 

fever, plague and dengue fever may not be ruled out. 

 
Fig. 8: Drainage System 
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Fig. 9: Waste Disposal System 

 
Fig. 10: Occupation 

The occupational structure of any population is the most 

important sign of the level of development of that 

community. There is predominance of day laboring among 

the slum dwellers of the city. About 37.13 percent of the 

household heads are engaged as day lob our, 25.41 percent 

are in petty business, 14.36 percent are small job services, 

5.45 percent are rickshaws puller and remaining 17.66 

percent are engaged in others activities. 

 
Fig. 11: Monthly Income of Household 

The income of the slum dwellers is very low as they 

are engaged mostly in formal sectors works and also due to 

the lack of security of jobs. Therefore the slum dwellers are 

generally treated as the pockets of poverty and are living in a 

congested, dilapidated and unhygienic condition and fertility 

and mortality among these people are very high. The below 

figure show that 38.00 percent of slum households lives on 

monthly income is less than 5000, 56.67 percent are ranging 

between 5000- 10000, 4.00 percent are between 10000- 

15000 and 1.33 percent households lives on a monthly 

income is more than 15000. 

The slums present the worst forms of health 

conditions. The table shows the percentage distribution of 

population reporting by the type of chronic and other diseases 

is suffered by slums dwellers in the last five years. In case of 

those suffering from chronic diseases,6.16 per cent reported 

asthma,5.64 per cent TB, incidence of heart attack and stone 

has been reported by 4.28 per cent, while 1.36 per cent 

reported cancer. In case of other (non-chronic) diseases, 

25.37 per cent reported suffering from fever, 16.31 per cent 

dysentery, 9.29 per cent jaundice, 13.47 per cent skin, 15.97 

per cent dengue, 8.04 per cent malaria and remaining 8.04 per 

cent reported from other diseases. 

VI. CONCLUSION 

The finding of the study is that while analyzing the various 

component of socio-economic facilities, it is found that the 

socio-economic conditions of the slum dwellers of English 

Bazar Municipality are very pathetic condition. Most of the 

slum dwellers household (48.67 per cent) had Flimsy 

structure, 40.67 percent had Semi-permanent structure and 

only 10.67 per cent had permanent housing structure. About 

82.00 per cent households reported that tap water is the chief 

of water sources and reaming 18.00 per cent households have 

taking their potable drinking water either tube well or 

government tanker. It is also found that only a small 

proportion of households having toilet facility in the house 

(18.67%) and majority of slums dwellers used community 

latrine (71.33%) and 10.00 per cent have no toilet facility and 

they had used open field. The studies revealed that about 

36.00 per cent households did not have any drainage system, 

10.67 per cent open permanent, 44.67 per cent open 

temporary and 8.67 per cent belongs to closed types and 

24.67 per cent households of slum dwellers dispose garbage 

in pit, 34.67 per cent have no particular place of dispose, 

40.67 per cent slum dwellers household take it to the 

collection point where it remain uncollected, the risk to health 

from the existence of these sites is potentially high as the 

waste can remain uncollected from long times. Due to their 

illiteracy, less skill and no capital majority of the slum 

dwellers are engaged in low income generating works and it 

has observed that there is predominance of day laboring 

among the slum dwellers of the city. About 37.13 percent of 

the household heads are engaged as day lob our, 25.41 

percent are in petty business, 14.36 percent are small job 

services, 5.45 percent are rickshaws puller and remaining 

17.66 percent are engaged in others activities and most of the 

family monthly income is not sufficient to maintain a good 

quality of life. This indicates that majority of the slum 

dwellers are living in below poverty line.  Due to their 

deplorable environmental and economic conditions result 

many time communicable and non-communicable diseases 

spread around their surrounding specially fever, viral 

infection, typhoid, malaria dengue, tuberculosis, skin 

diseases etc. Therefore to solve the various kind of problem 

face by slum dwellers the local authorities should provide the 

basic amenities of life in the slum areas in sufficient amount, 

specially take steps to improve sanitation facility and supply 

of pure drinking water. Employment generating schemes 

should be properly implemented in the slum areas, so that the 

slum dwellers get regular income. Awareness about health, 

hygiene and education should be increased among the slum 

dwellers by the local authorities by taking the help of NGO’S. 
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