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Abstract— Due to economic globalization and urbanization, 

traditional paradigms, urban metabolism, and governmental 

structure altered. To manage drastically increased urban 

population is the main challenge for any local government 

particularly for urban planner and policy maker in a 21st 

century. In this urbanization era so many terms are verdict 

like eco-city, sustainable city, green city, compact city and so 

on. However, the main question is how to reach this concept. 

However, quality of life is concepts that sustainably expand 

developing and industrial city since the 1970s. The quality of 

life is the tools that mainly focuses people’s happiness and 

give direction to the government about how to deal major 

urban problems. In this research paper study is conducted for 

Surat city, located in western part of India.This descriptive-

analytical study attempt to examine the quality of life among 

seven zones of Surat city using both objective and subjective 

approach. The quality of life was found based on seven 

variable such as environment, health, economic, social, 

political, education, and infrastructure. To collect precise 

data, a questionnaire designed and reliability confirmed using 

Cronbach’s alpha as 0.846.The goal of this research work is 

to examine the quality of life of the citizen in Surat city. The 

mean of all parameter determined and got average QOL 

score for Surat city is 2.94. From the analysis, it is concluded 

that public is dissatisfied with political parameter (2.69) and 

physical environment parameter (2.48). 
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I. INTRODUCTION 

Urbanization becomes a universal phenomenon as a result of 

hurried industrialization. The unparalleled industrial activity 

in urban areas has set up a tremendous magnetic pull for the 

rural area. So industrialization increase rate of migration 

because it creates employment opportunity which gives 

motivation to the growth of the metropolitan area. As a 

developing country in the world, India stands at second 

position after China. Urbanization is taking place in India 

very rapidly. In India, 11.4% population live in urban area in 

1909, 28.53% in 2001 and this count crossing 31.16% in 

2011.This statistics always affect the quality of life of Indian 

population.  

The quality of life (QOL) is a multifaceted and 

multidisciplinary concept which emerging in the 1970s. The 

quality of life (QOL) is “A person whose basic needs is 

meet, who can act effectively and meaningfully I pursuit of 

his or her goals, and feels satisfied with life.” (Aga Khan 

Development Network). In globalization, assessment of the 

quality of life is very necessary.  To reach sustainable 

growth, quality of life index definitely help government 

which based on two approaches: objective approach concern 

with condition, and subjective approach concern with 

feeling, opinion, and belief which lead to the quality city. 

The main purpose of Quality of Life Index (QOLI) is to 

provide a tool for community development which can be 

used to monitor key indicators that encompass the social, 

health, environmental and economic dimensions of quality 

of life in the community. 

Recently on 25th June 2015 prime minister of India, 

Narendra Modi introduces a scheme to make 100 smart 

cities in the duration of five years. Ministry of Urban 

Development published a document where it is indicated 

that quality of life is only a parameter which can transform a 

city into smart cities and quality of life can be improved by 

improving social, economic, physical and environmental 

infrastructure. Surat city is selected for a smart city so the 

quality of life assessment is necessary which can lead to 

smart growth. 

II. OBJECTIVE 

The main objective to carry out this type of research work is 

to 1) to identify and analyze different parameter for 

improving the quality of life in Surat city. 2) determine the 

quality of life of Surat city and 3) to give the 

recommendation for improvement of the condition in Surat 

city. 

III. STUDY AREA 

Surat city; “The Silk City”, “The Diamond City”, “City of 

Flyovers” and “The Clean City”, create the significant and 

amazing image in the India as well as the world. Surat city is 

an economic capital of Gujarat state and known for textile 

and diamond business. Surat city is the coastal citysituated 

in the south Gujarat. Surat city has vibrant and varied 

heritage. Surat is fourth fastest growing city having decadal 

growth rate 55.29%. Surat is an eighth largest city of India 

having the area of 326.515 sq.km which considers 4466826 

populations according to census 2011. Surat city has the 

highest growth rate in Gujarat in 2011 it is a most growing 

city of India, an administrative boundary of SMC increases 

from 112.28 sq.km in 2001 to 326.515 sq.km in 2011. Surat 

city is divided into seven administrative zones such as the 

North Zone, South Zone, West Zone, East Zone, Central 

Zone, South-East Zone and South-West Zone. 

 
Fig. 1: Location of Surat city 
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IV. METHODOLOGY 

This descriptive- analytical study carried out by field survey. 

For field survey scientific questionnaires prepared for seven 

parameters discussed above on 5 point scale such as strongly 

agree (SA), agree (A), Undecided (U), disagree (D) and 

strongly disagree (SD). “Not applicable” option is also 

available for those who have no such type of facility 

discussed in the statement. Collected data was analyzing 

using SPSS, EXCEL, and Origin8Pro. For data collection, 

two points are kept in mind. First was respondent must 20 

years old and he/she must be residence of Surat city. 

Researcher individually approached to the respondent for 

appropriate and precise data collection. The questionnaire 

was designed in three sections. The first section considers 

basic information about respondents such as name, age, 

income, occupation, education and annual income. The 

second section considers questions regarding variables on 

which quality of life is dependent. Total 71 Questions are 

asked which indirectly related to people’s satisfaction 

regarding government’s service and gave the overview of 

the facilities given by them. Through detailed study of the 

answer of this question researcher get QOL for Surat city. In 

the third section, the researcher asks about the rating of the 

parameter based on the need to focus on government. 

A. Variable and Measure 

In this research study, seven independent variables are 

selected on which quality of life is measured as a dependent 

variable. There are an environmental parameter, health 

parameter, economic parameter, social parameter, political 

parameter, educational parameter and infrastructure 

parameter. 

The environmental parameter was measured for the 

QOL measurement which categorized into two variables 

such as physical environment (housing, transportation, 

public service and aesthetics) and natural environment (air, 

water, solid waste and noise). Health parameter was 

measured based on two variables such as physical health and 

mental health. The economic parameter was categorized into 

two variables such as income and work satisfaction. In 

social parameter measurement, a variable like family, 

community, social stability, physical security, culture and 

recreation was measured. Similarly, political and 

educational parameter was a measure which gives people’s 

view about this environment. Infrastructure parameter 

includes measurement of drainage, storm water, electricity, 

communication, traffic, energy distribution, fire safety and 

milk distribution network. 

B. Data Collection 

In field survey, it is very common that most of the people 

refuse to give the response. To avoid low response rate 

carried out a house to house survey and convince people to 

give an answer and become an important part of this 

research. Questionnaires also leave to the respondent from 

government service, school, and houses and so on and 

collected after two to three weeks. 

C. Reliability Analysis 

Reliability analysis was conducted to determine the internal 

consistency of research work. Minimum Cronbach’s alpha 

value of 0.5 was required for any research study. For 

acceptance of research work, it was more than 0.7. In this 

research, using SPSS software get 0.846 Cronbach’s alpha 

which shows that internal consistency of research work was 

respectable. 

V. DATA ANALYSIS 

To describe the response of major variable of study, the 

mean was obtained. Table1shows an overall result of QOL 

and mean of seven main variable environments, health, 

economic, social, political, education and infrastructure 

parameter. By observing table, it is concluded that mean for 

all variable are fall between 1.97 to 4.56. For economic 

parameter (M=3.41) and education parameter (M=3.46), 

people mostly give an answer between undecided and 

disagree. Physical environment (M=2.48) get lowest mean 

value among all foremost variable. It appeared that most of 

the people gave response between agreeing and undecided. 

In Economic parameter, work satisfaction (M=4.56) get a 

highest mean value which shows that condition of work 

satisfaction was very poor. Overall quality of life for Surat 

city was average as 2.94. 

Variable Item (N) Mean Variable Item (N) Mean 

Environment (Physical)  2.48 Community 3 3.21 

Housing 3 2.48 Social Stability 3 2.48 

Transportation 4 2.74 Physical Security 2 2.57 

Public Service 4 2.47 Culture 2 2.76 

Aesthetics 3 2.25 Recreation 3 2.50 

Environment (Natural)  2.98 Political Parameter 4 2.69 

Air 3 2.96 Educational Parameter 2 3.46 

Water 3 2.20 Infrastructure Parameter  2.71 

Solid Waste 2 3.40 Drainage Network 2 2.77 

Noise 2 3.37 Storm water Network 2 2.67 

Health Parameter  2.92 Electricity Network 1 2.12 

Physical Health 2 2.26 Communication Network 2 2.29 

Mental Health 2 3.59 Traffic Network 2 3.43 

Economic Parameter  3.41 Energy distribution Network 2 3.06 

Income 4 2.25 Fire safety Network 1 3.35 

Work Satisfaction 3 4.56 Milk distribution Network 2 1.97 

Social Parameter  2.69 
QOL - 2.94 

Family 3 2.64 
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Table 1: Means of all variable  Source: Research study 

 

Analysis of rating (1-10) given by public was shown in 

below figure. The purpose for this rating survey was in 

which parameter people want improvement. As a town 

planner, it is very essentialto know what was the problem 

faced by public and create development in that manner so it 

also satisfies public and they trust on government. If public 

give more rating, it means public want improvement in that 

parameter. 

 

 
Fig. 2: The comparisons of rating for environment and 

health parameter 

 

 
Fig 3: The comparisons of rating for social and income 

parameter 

 

 
Fig. 4: The comparisons of rating for political, education 

and infrastructure parameter 

From Figure 2, 3 and 4 it is concluded that, in a 

physical environment, government need to focus on 

aesthetics of Surat city and transportation was in a stand in 

the second position. In the natural environment, people want 

improvement in air and noise condition. As Surat known for 

industries, it is very important to maintain air pollution and 

noise pollution at appropriate manner which indirectly 

improve QOL of a citizen. In health parameter, mental 

health condition was getting high rating compare to physical 

health. In social parameter, recreation gets the higher rating 

which shown that there is need to develop more recreation 

facility. In economic parameter, work satisfaction rating gets 

higher rating compare to income. There is a great need to 

improve political environment and educational parameter 

also get a higher rating. In infrastructure parameter, public 

need more improvement in the traffic network.Overall 

public says that Surat Municipal Corporation needs to 

focusmore on aesthetics and political parameter. 

VI. CONCLUDING REMARK 

 The quality of life is a very comprehensive concept 

which increases by increasing people’s satisfaction 

level on service provided by the government. In an 

urban area, QOL was a major issue attracting 

researcher in this field. The main objective of this 

research was to know the level of various parameter 

and QOL of Surat city.  

 Government tries first to increase the quality of the 

political environment. For that make easy way through 

all public from which ever group may easily interest 

with the political leader and elected people may try to 

give them best. As political works are carried out in 
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steady and faultless manner, it indirectly increases all 

infrastructure parameter and the environmental 

parameter. The government needs to make policies and 

schemes which improve income opportunity and 

increase work satisfaction. Government also work on 

land use planning properly. Industrial land uses are 

developed as per some national guidelines. The effect 

of better land use, condition of air, noise and solid 

waste are upgraded. Transportation was also improved. 

By improving education quality, people understand the 

rules and regulation which made by the government for 

them. After all educated people improve family and 

community relation and give better culture to society.  

 By improving all social, environmental, political, 

educational and infrastructural parameter, physical as 

well as mental health improved automatically. As Surat 

has many historical placed and also along with sea, 

develop Surat city as a tourism place which improves 

aesthetics. Create an overall development in all 

parameter, QOL score of Surat city (2.94) was increase 

and supply high QOL to a citizen of Surat people. 
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