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Abstract— In today's world WhatsApp has become a key part 

of youth’s life. Rather we can say it has become an addiction 

or habit. Through WhatsApp everyone stays in touch with 

their friends and family. Whether or not the youth agree it has 

become a true fact that they find it difficult to stay without 

WhatsApp. People use WhatsApp to communicate, to share 

their feelings, their thoughts, emotions, daily life activities, 

etc. They use it as a mode of information, entertainment, also 

for educational purpose. After going through various articles 

it was observed that people having smart phones spend 

almost quarter of the day using WhatsApp. They do so to 

convey the information, messages to their friends, relatives. 

They share images, audios, videos, contacts, locations. They 

create various groups like family groups, friend circle group, 

college group, class group, etc to stay in touch with each 

other. 
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I. INTRODUCTION 

WhatsApp started in the year 2009, with the tag line “Simple. 

Personal. Real time messaging”. [4]. WhatsApp is instant 

messaging application for smartphones. It is cross platform 

messaging app. Whatsapp need internet connection to send 

text, audio, video, etc. messages. Whatsapp is the most 

popular messaging application as it has crossed the 1 billion 

users in February 2016. WhatsApp was founded by two 

former yahoo employees in 2009. When whatsapp was firstly 

launched it was free but was crashing. But, later on when 

bugs were fixed many users started using whatsapp. Thus, to 

restrict the number of user whatsapp switched from free to 

paid. On January 18, 2016 the founder of WhatsApp Jan 

Koum announced that WhatsApp will no longer charge their 

users to pay for annual subscriptions. He also announced that 

they will come up with new features and will no longer show 

the third party advertisements. Mark Zuckerburg took the 

ownership of WhatsApp recently as WhatsApp is growing its 

popularity. 

As in today’s world, there is rapid development in 

science and technology, the mode and method of 

communication also developed and progressed rapidly. New 

communication technologies like the WhatsApp, hike, viber, 

line, etc. made communication much easier, simpler, faster 

and cheaper. These new technologies made the youth; the 

elder ones feel proud of the new technologies. They make the 

best use of these technologies. People use this technology that 

is WhatsApp right from when they wake up in the morning 

by greeting their friends and family or just they check it, till 

they sleep in the night. For today’s youth WhatsApp has 

become a trend of instant messaging. They keep messaging 

while they are in lecture, while doing work. Nowadays, each 

and every youth of age group 18- 23 is seen having a smart 

phone and WhatsApp installed in it. In India it is seen that the 

use of smart phone has increased rapidly within a short period 

of time. This is because of the interactivity and development 

of various useful applications. Today’s youth uses various 

applications such as games, weather forecast, news, e-book, 

etc. They use various social media applications like 

WhatsApp, facebook, viber, youtube, we-chat, etc., to stay in 

touch with their friends, relatives and other people. The 

current study is focused on how the youth can make the best 

use of today’s technology, the WhatsApp. 

II. OBJECTIVES 

1) To explore various uses of whatsapp among its users. 

2) To find out the frequency and interactivity of WhatsApp 

among its users. 

3) To explore the features of WhatsApp used by most of the 

youngsters. 

4) To find out whether youth is satisfied with the mobile 

app, WhatsApp. 

III. RESEARCH QUESTIONS 

1) How frequent does youngsters use WhatsApp 

messenger? 

2) Whether the youngsters are happy using WhatsApp 

messenger in their day to day life? 

3) How WhatsApp can be beneficial for students in their 

studies? 

IV. REVIEW OF LITERATURE 

Lots of study has been on WhatsApp and youth in India as 

well as on International Level. Based on various researches, 

surveys impact of WhatsApp upon the youth is as follows: 

1) It has affected on to the performance of the students. 

2) Lack of concentration of students during the lectures. 

3) Badly impacts on the grammar and the spellings. 

4) About 15 hours of day is spent online on WhatsApp. 

V. METHODOLOGY 

A. Introduction: 

In this section we will discuss on the method that has been 

adopted by the researcher to come up with the solutions over 

the research questions raised to them. This research is made 

to understand and to observe the WhatsApp usage among the 

youth. The researchers have made use of various articles, 

surveys, journals, website to gather the information. The 

primary data was been gathered by creating a well-designed 

questionnaire covering all kind of scenarios. 

B. Research Methods: 

Online surveys were conducted which were been restricted 

only for the youth of the age group 18 to 24 years old. Also 

questionnaire were circulated to various colleges and answers 

were collected randomly from various students that uses 

smartphones and WhatsApp.  

C. Data Collected: 

Demographics containing student details such as age, course 

studying, year, etc. were collected. They were asked to give 

the rating from 1 to 10 to the questions. Questions like 
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number of messages sent per day, average time spent on 

WhatsApp, smartphone brands, etc. were asked to know 

about the usage of WhatsApp and other facts. Almost 

everyone answered that they mainly used WhatsApp for 

communication, to share images, videos, jokes, status. 

 
Fig. 1: First four year growth after launch. 

 
Fig. 2: Monthly active users as on Jan 2016. 

VI. RESEARCH FINDINGS 

Youth accepted that they mainly uses WhatsApp for text 

messaging. Also they feel secured using WhatsApp for 

intimate social relationships, for exchanging audio, video, 

images. 

A. Advantages of Whatsapp: 

1) Free: WhatsApp can be downloaded and used free. It 

does not costs for its usage. 

2) Easy to Chat: WhatsApp makes chat comfortable with 

friends and relatives as saved contacts having WhatsApp 

account gets added to the profile directly and are made 

available to chat. 

3) Easy to Use: As there is no need of logging in and 

logging out, just to click on the icon to open your 

account. 

4) Multimedia messages like images, videos, audios, 

locations, contacts, documents can be sent easily. 

5) WhatsApp provides group chatting facilities. 

6) Enables users know whether the message is delivered or 

not and read or not by giving double tick for delivered 

and double blue tick when the message is read. 

7) User can easily backup his/her messages, can mail 

specific chat they want, can even star them. 

B. Disadvantages Of Whatsapp: 

1) Profile pics can be downloaded and can be used for any 

purpose. 

2) WhatsApp requires lot of space. 

3) Privacy cannot be restricted to specific user. 

4) Badly affects grammar and spellings 

5) Affected on the performance of students due to lack of 

concentration in studies and more on social media 

WhatsApp. 

VII. LIMITATIONS AND SCOPE 

1) Survey and case studies was done on small scale, limited 

area. Can be done on large scale. 

2) Research was done only on smartphone and WhatsApp 

users. Further study can be done on comparison between 

smartphone and non-smartphone users. 

3) The study was restricted to WhatsApp users only but, can 

be done over other apps like Viber, Hike, etc. 

VIII. CONCLUSION 

According to the researches and studies done it can be 

concluded that smartphone devices and increased level of 

online access has made today’s youth most connected to each 

other. Through WhatsApp we stay in touch with our friends 

and relatives, thus developing a loving and caring bond in 

them. WhatsApp has become source of exchanging 

multimedia among friends, relatives, etc. WhatsApp has 

proved its tagline “Simple. Personal. Real time messaging” is 

very much suited to their application. [4] 
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