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Abstract— IT and IT’es has grown exponentially and has 

gained significance in health care delivery system. This 

sector still is in the budding stage especially in terms of 

telemedicine. A lot needs to be done when it comes 

specifically to psychiatry. India’s healthcare budget is 1.2% 

of its GDP while the funds allocated to mental health are 

0.06%. With very little budget for mental health and the huge 

gap in the number of service providers and those in need of 

services telepsychiatry seems to be a appropriate solution. 

This paper studies tries to present a metaanalysis of 

availability of telepsychiatry globally and how it could be of 

significant use in India 
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I. INTRODUCTION 

Mental Illness has been shrouded in stigma, ignorance and 

superstition since a long time in India. Instead of offering 

help to the mentally ill, most of us treat them with suspicion, 

ignorance or cold-hearted apathy. Mental Illness is rising at 

epidemic rates around the world, including India. WHO 

predicts that 20% of India’s population will suffer from 

some form of mental illness by the year 2020¹. We are 

woefully under-equipped to handle mental health issues on 

such a large scale. 80% of our districts do not have even one 

psychiatrist in public service². According to WHO countries 

like India devote less than 1% of their health budget to 

mental health compared to 10%, 12%, 18% in other 

countries¹. There are just 3,500 psychiatrists in India¹. Three 

psychiatrists per one million people in India, compared to 

100 in Australia or 150 in developed countries. Over 90% of 

people with mental illness are cared for within their 

communities by their families and may never even receive a 

diagnosis². 

 
Fig. 1: Percentage of people addicted of drugs 

According to the government's statistics, 20% of 

Indians need counselling at some point of their lives. One 

per cent of the population suffers from serious mental health 

disorders, while 5-10% of Indians suffer from moderate 

disorders³. 

Dr Shubhangi Parkar, head of the psychiatry 

department at KEM Hospital, said that the prevalence of 

mental health issues ranges from 10 to as many as 370 

people per every 1,000 population in various parts of the 

country³.  

Depression, the commonest form of mental illness, 

is prevalent in 30.7 out of 1,000 people in urban areas like 

Mumbai, according to psychiatrists. Moreover, neurotic 

depression, a mood disorder consisting of chronic 

depression with less severe but longer lasting symptoms, is 

prevalent in 22.8 people out of every 1,000. Psychotic 

depression, a more serious form that may require 

hospitalization, is prevalent in 7.8 out of every 1,000 

people³. 

 
Fig. 2: 

Three Mumbaikars commit suicide every day. 

Suicides, statistics show, take more lives annually than 

infectious diseases such as malaria and dengue, yet there is 

no specific health programme to check the epidemic. One of 

four Mumbaikars suffers from anxiety. People are smoking 

and drinking more than before. Internet addiction is a 

reality4. 

Approximately 40 institutions are equipped to treat 

mental disorders of individuals across the country and 

400,000 mental health professionals to take care of the 

needs of population of 1.2 billion. Most patients seem to 

prefer to suffer silently rather than going for medical 

counselling and treatment because the society has 

traditionally stigmatised mentally illness5. 

Dr. Avinash De Sousa, who is associated with Sion 

Hospital, Masina Hospital and De Sousa Foundation said:  

“mental disorders is very common in Mumbai especially 

with the younger generation due to the changes in lifestyle” 
5. There are approximately 27 organisations which work 

towards dealing with Mental Illness in Mumbai6. 

II. ADDITIONAL STATISTICS7 

1) Total psychiatric beds per 10,000 population 0.25 

2) Psychiatric beds in mental hospitals per 10,000 

population 0.2 

3) Psychiatric beds in general hospitals per 10,000 

population 0.0 

4) Psychiatric beds in other settings per 10,000 population 

0.01 

5) Number of psychiatrists per 100,000 population 0.4 

6) Number of psychiatric nurses per 100,000 population 

0.04 
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7) Number of psychologists per 100,000 population 0.02 

8) Number of social workers per 100,000 population 0.02  

9) Number of Mental hospitals 43 with a bed capacity of 

20000 

The above numbers are alarming and go to show the 

wide gap between service providers and those seeking 

services. 

In a country with wide diversity, and dearth of experts, 

it becomes imperative to create a IT solution to bridge this 

wide gap. Telepsychiatry seems to provide this solution. 

Even the Ministry of Health and Family Welfare in its 

National Health Policy draft of Dec 2014 mentions the need 

for the same to provide better equity and access for mental 

health.  

In a research paper on telepsychiatry8 Promise Potential 

and Challenges enumerates the utility of video conferencing 

and clinical assessments delivered to the client doorstep, 

also providing comfort convenience to clients. The paper 

also gives a brief evolution of telepsychiatry as an extension 

of telemedicine. 

In an online article by Health Online U,S News9, on 

Telpsychiatry the new frontier in Mental Health, describes 

How technology is helping 'bring' psychiatrists to people in 

underserved areas, also how successful the same is in US. 

With the increasing net and smart phone penetration in 

our country, a huge population in our country that has been 

deprived of basic mental health services can gain access to it 

through telepsychiatry. It appears that telepsychiatry would 

provide a comprehensive solution to mental health in our 

country 

III. CONCLUSION 

Mental Health is a growing problem in our country, if 

unaddressed now as per WHO it would cost our country 

1.3trillion loss, due to decreased productivity and missed 

opportunities. As technology and net penetration improves, 

this seems to be the only viable solution to bride the 

increasing gap between mental health service providers and 

those seeking mental health services. Telemedicine, used for 

psychiatry will improve client access and make mental 

health services to a larger audience across the country. 
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