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Abstract— Nowadays the service industry shows an 

incredible growth and it is noticeable that Hospital Industry 

plays a great role in this area. The main objective of the study 

is to find out which of the factors are affecting more in Role 

Efficacy. The research design used in this study is descriptive 

research design, sampling technique for this is systematic 

sampling. Data was collected by survey method through 

structured questionnaire with the sample size 100 after 

collecting the data, the data may be discussed with the 

suitable tables and chart and Statistical tools like simple 

percentage method, weighted average method and chi-square 

analysis are the tools used for this analysis. The respondents 

are satisfied towards the job. The concept of role-efficacy is 

playing a major role in industry since it deals with the 

performance of the employees in the industry. The term role 

defines the tasks performed and the efficacy is defined as the 

outcome or effects. Thus it clearly shows us that the roles 

played by any employee should have potential effects. 
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I. OBJECTIVES OF THE STUDY 

 To identify the factors influencing role efficacy. 

 To find out the most influencing factors on role efficacy. 

 To measure the degree of association between the 

efficacy factors. 

II. LIMITATIONS OF THE STUDY 

 The study was confined to the Hospitals in Coimbatore 

area only. Hence, the finding and suggestion may or may 

not applicable to the other sector. 

 The data was collected through questionnaire. The 

response from the respondents may not be accurate. 

 Employees are fear to give proper information. 

III. REVIEW OF LITERATURE 

 Mahadevi.waddar & vijaylaxmi a. aminabhavi(2012) 

conducted research on topic “role based performance and 

role efficacy of aircraft employees in relation to their 

emotional labor: a study for developing employability 

skill most discussion concerning today’s work  

 Force eventually turn to employability skills. finding 

workers who have employability or job readiness skills 

that help them fit into and remain in the work 

environment is a real problem. 

 Walter’s (2002) second article pursues these arguments. 

here he identifies the fact that British nurses tend to 

encourage a distinction between religion and spirituality. 

he asks the question, again focusing on palliative care, as 

to whether all staff can provide spiritual care. he notes 

that the definitions of spirituality are now becoming so 

broad as to be unmanageable 

 Hollis (2005) offers a robust opinion based article on 

spirituality and religion. as a chaplain she is the only 

writer in our review to tackle the current marginalization 

of religion as part of the search for a definition of 

spirituality. she confirms that religion is spiritual and the 

rich symbols associated provide needed routines and 

rituals. she reviews Swanton’s attributes of spirituality 

although there is no reference for these, and adds to them, 

creating attributes of religion. she argues that the 

similarity which exists between them emphasizes the 

connectedness between spirituality and religion. 

 Ahmed et al (2004) reviewed the evidence from 

randomized controlled trials of gastrointestinal cancer 

treatments which included supportive care for patients. 

they conclude that supportive care, including spiritual 

care, combined with chemotherapy can help patients by 

optimizing the comfort of patients and their ability to 

function, as well as minimizing the side effects of anti 

cancer treatments. they note that there is still a need to 

clarify the definitions of supportive care. 

 Campbell (2006) provides a useful account of the 

spiritual care of sick children from five world faiths. she 

maintains that health professionals who strive to provide 

good holistic care for families from different religious 

backgrounds should provide strong leadership and have 

the confidence to ask about spiritual needs. this may be a 

role for the healthcare chaplains.  

 Cressey and win bolt Lewis (2000) conducted some 

discussion groups in which the definitions of spiritual 

distress and the process of identifying it was discussed. 

they suggest 10 broad categories under which spiritual 

distress can go. their suggestion is that discussion across 

these categories can identify spiritual need. they call this 

assessing need. they finish their article by noting that the 

evaluation of whether these needs are met is the next 

difficult stage in the process. they do not use the words 

but seem to be referring to an action research process. 

 Johnson (2001) encourages debate about Islamic health 

care. he goes through the Islamic approach to health and 

illness and the role of the community and doctor in that. 

he also reports a questionnaire/interview with an Islamic 

chaplain colleague which he critiques. he then discusses 

the implications of Muslim chaplaincy for the 

development of chaplaincy in the NH’s. his view is that 

there is an important place within the NH’s for Muslim 

chaplaincy but that “there are some issues that need to be 

addressed by all faith communities if their 

representatives are to fit comfortably alongside other 

healthcare workers.”  

 Sheikh et al (2004) surveyed chaplaincy in England and 

wales for multi-faith provision. this is the first survey of 

its kind. they argued that with the increasing evidence of 

institutional discrimination within public services in 
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Britain it cannot be assumed that chaplaincy units are 

providing spiritual care equally to all faith groups. out of 

100 departments contacted 72 units agreed to participate 

in a telephone interview. they found that the respondents 

reported considerably better services to Christians than 

other faith groups based on place of worship for 

Christians, Christian background of chaplains, training 

and service provision to Christians. 

 Fraser (2004) endorses this recommendation adding that 

self definition and articulation validates what “we are 

about”. he highlights the importance of communication 

with other healthcare professionals. he argues that 

healthcare professionals need to know what the chaplains 

do and how they do it so that they can be embraced as 

part of the healthcare team. this implies that healthcare 

chaplains know what they are doing and how they do it. 

he identifies four major benefits 

 Felts and lirgg (1998) followed six intercollegiate male 

ice hockey teams across the season. individual and 

collective efficacy was assessed before each game; team 

performance statistics from each game were also 

obtained. results were in agreement with  

 bandura’s (1995) suggestion that collective efficacy, 

rather than aggregated self efficacy, should hold more 

predictive power in relation to team performance for 

highly interdependent teams, as collective efficacy 

emerged as the stronger predictor of team performance. 

 Fraser (2004) endorses this recommendation adding that 

self definition and articulation validates what “we are 

about”. He highlights the importance of communication 

with other healthcare professionals. He argues that 

healthcare professionals need to know what the chaplains 

do and how they do it so that they can be embraced as 

part of the healthcare team. This implies that healthcare 

chaplains know what they are doing and how they do it. 

He identifies four major benefits 

IV. RESEARCH METHODOLOGY 

The researcher has adopted the descriptive research design 

for the study. Data are collected through survey method with 

the help of questionnaire. Random sampling methods are 

adopted, people of the study was those who are all working 

in industry. The secondary data were collected from books, 

journal & website. In this study, Chi-square, ANNOVA and 

Simple percentage tools are used. 

 

Factor 

 

Option 

 

Number of 

Repondents 

 

 

Age 

 

 

 

18- 24 

24-35 

35-45 

Above 45 

71 

21 

8 

0 

 

Marital status 

Single 

Married 

 

57 

43 

 

Education 

Qualification 

Diploma 

UG 

PG 

Others 

37 

63 

0 

0 

 

Experience 

Qualification 

Lessthan1 

years 

1-3 years 

3-5 years 

5-8 years 

Above 8 

years 

21 

46 

14 

11 

8 

 

 

Table 1: 

V. INTERPRETATION 

From the above table shows that, 71% of nurses were 

belonged to the age group of 18-24. From the above table 

states the educational qualification of nurses. It shows that, 

37% of nurses were diploma graduates and 63% of nurses 

were UG graduates. So the majority of the employees of 

nurses were fall in UG graduates. From the above table shows 

the experience of respondents. 46% of nurses belonged to 1-

3 years of experience group. So the majority of the employees 

of nurses were fall in 1-3 years 

VI. ANALYSIS 

Factors 

Strong

ly 

Agree 

Agre

e 

Neutr

al 

Disagr

ee 

Strongl

y 

Disagr

ee 

Opportunit

ies to Use 

Nursing 

Skills 

31 52 17 0 0 

Opportunit

y to plan 

work 

2 36 44 18 0 

Solving 

co–

workers 

problems 

12 47 24 15 2 

Nursing 

work is 

important 

for 

hospital 

34 58 8 0 0 

Opportunit

y to 

profession

al growth 

20 67 11 2 0 

Table 2: 

VII. CHI SQUARE TEST 

There is no relationship between age and learning new things 

in their role. 

VIII. FINDINGS 

 The analysis shows that the 52% of nurses have enough 

opportunity to use nursing skills at their work. 

 It was found from the analysis that nearly 44% of nurses 

have enough opportunity to plan their work. 

 From the analysis 70% of nurses have agreed that they 

try out new ways to solve the problems encountered in 

life. 
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 The analysis shows that the 58% of nurses feel that their 

nursing work is important for hospitals to meet the needs. 

 The majority of the 67% of nurses feel that they have 

enough opportunity for professional growth. 

IX. SUGGESTIONS 

 Encourage them to communicate about any issues 

without any hesitation for decision making in their 

ward. 

 The hospital should concentrate on effective 

advertisement. 

 Most of the respondents feel the cost of service is 

high. so the hospital should reduce the cost of 

service. 

 The company should concentrate fees concession 

for poor people. 

X. CONCLUSION 

This study deals with the dimensions of role efficacy. The 

importance is given to this concept is because it has impact 

on organizational performance. Hence, enhancing role 

efficacy will lead to the improvement in performance. 

 In this study, the major determinant has been shown 

and management should focus on those aspects and 

concentrate more to improve the level of role efficacy. 

Improvement in the quality of performance depends to a large 

extent on the human side. Thus improvement in role efficacy 

helps to develop positive attitudinal behaviors towards their 

role. 
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