
IJSRD - International Journal for Scientific Research & Development| Vol. 3, Issue 03, 2015 | ISSN (online): 2321-0613 

 

 

All rights reserved by www.ijsrd.com 2978 

Social Media Analysis using R 
Sikha Moni Deka 

Department of MCA 

The Oxford College of Engineering, Bangalore
Abstract— The ability to utilize knowledge} and data from 

social media sources has become associate additional and 

additional valuable artefact for informing business, 

marketing, and different entrepreneurial decisions. The tools 

and resources accessible to access and analyze such 

information sources have begun to grow at a speedy rate, but 

many of these solutions have either too broad or restricted 

scan in achieving specific goals. A popular and general 

strategy simply aggregates, organizes, and counts the 

amount of “mentions” of a nominal topic or subject inside 

the information. the employment of sentiment analysis has 

in addition become a daily approach, whereby the “feeling” 

some specific topic is inferred from a corpus of social media 

text. Whereas these solutions have self-addressed variety of 

the supply issues in accessing, method and aggregating the 

social media information, the analytical aspects area unit 

restricted. The R computer code provides the power to 

transfer Twitter connected knowledge, and to be able to plot 

and analyse it. one among the additional helpful 

downloadable packages is twitteR. This package permits 

users to extract info on followers, those following, posts, 

hash tags, etc. It may be integrated with alternative packages 

to permit for knowledge image and analysis 
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I. INTRODUCTION 

Social Media is dynamical the tactic people understand 

information, share knowledge and communicate with each 

other. presently a day‟s social media and additionally the big 

selection of social media networks offered everywhere, the 

large amount of data offered inside the globe. These 

platforms alter users to produce and annotate content and 

extra considerably, empower them to share information with 

their social network. The challenge comes in accessing that 

information and transforming it into one factor that is usable 

and unjust. 

Generally, organizations want to use the social 

media information to grasp the requirements and behaviour 

of their customers. Social media analytics help organization 

transform massive volumes of social media information into 

very effective business insights and actions. Social network 

might be a term accustomed describes web-based services 

that alter folks to create a public/semi-public profile at 

intervals an internet site such as they're going to 

communicatively connect with totally different users at 

intervals the network. Facebook, Twitter, LinkIn area unit 

variety of the instance of social media. Through this social 

media we have a tendency to area unit able to share our 

information to our friend, shopper and each one. Chatting, 

tweet, causing video and audio, transfer image and each one 

we have a tendency to area unit able to done by social 

media. Social media might be a media that connect person to 

person through network. It‟s allowing people to create, share 

or to interchange information, ideas, and pictures/videos in 

virtual communities and networks. extra firm‟s area unit 

mistreatment social media tools like Facebook and Twitter 

to provide varied services and move with customers. 

Facebook may be a internet social networking service. On 

New Style calendar month four, 2004 this computer was 

launched. In thirty seven all totally different languages, 

includes public choices this computer is obtainable. 

Twitter is "a period information network that 

connects you to the foremost recent stories, ideas, opinions 

and news concerning what you discover interesting". 

People, companies, organizations, schools, clubs and 

different groups can begin a Twitter account to push their 

events, news and to act their personal network. Twitter isn't 

only for sports stars and celebrities; many professionals in 

economic development suppose Twitter a valuable tool to be 

used on a usual. From professors to politicians and 

businesses to government agencies, Twitter is for everyone. 

the only real distinction is but you utilize it. Twitter is 

exonerated to be a locality of. it's a network where users can 

follow friends, athletes, actors and anyone else 

administrative unit includes a Twitter account, whether or 

not or not they very apprehend the person or not. Besides 

protruding their thoughts severally, users can communicate 

with one another either through personal messages or by 

victimization the @reply command, and contribute to 

broader conversations by furthermore as a hash tag image in 

their tweet. There area unit many things where twitter info 

may even be ideal for an exploration project. for example, 

victimization the foremost current info to seem at attitudes 

and behaviours (e.g., ballot intentions or happiness). Using a 

great quantity of knowledge to seem at a rare events or small 

groups (e.g., members of small political or religious groups, 

persons presenting extreme attitudes or ideas).pretesting to 

crucial if a behaviour or angle not presently throughout a 

survey is evident in Twitter. 

II. APPLICATION OF SOCIAL MEDIA ANALYTICS 

Social media area unit usually printed as virtual 

communities and networks, where social interaction takes 

place among people and a decent sort of content is shared 

furthermore as ideas, opinions, data, pictures, videos and 

much plenty of. due to the massive growth of social media 

inside the last decade, it's become a rage among information 

enthusiasts to regulator into the big pool of social 

information and gathers fascinating insights like trending 

things, reception  of freshly free product by society, quality 

measures to decision several. For example: 

A. Purely-Personal Reasons:  

Easily the foremost common use of Social Networking sites, 

and thus the most reason for them existing inside the initial 

place, is for personal reasons. Some people will proceed 

simply to update their standing or scan their friends‟ 

statuses, or to seem at photos. One great way of taking 

advantage of the personal aspect of Facebook is keeping up-

to-date with people several miles away, maybe somebody 

administrative unit has gone move or affected to the 

alternative aspect of the world. inside the past it'd area unit 
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nigh on unacceptable to remain up-to-date, plenty of less 

continue up to now with what they are doing. 

B. Business–Connecting With Customers:  

With the rise of internet promoting, social media is being 

embraced by businesses plenty of and plenty of. Innovative 

ways in which of utilising these tools by connecting directly 

with customers area unit being found. corporations area unit 

seeing that the foremost effective because of conduct 

themselves on-line is to speak to their customers directly 

victimization these social networking sites, Twitter being 

notably useful for this. it'll increase the name of the 

company, gets them positive reviews and shows that they 

very care concerning the shopper. It in addition provides a 

human face to the massive corporation which means that 

customers or potential customers will feel rather snugger 

returning. There area unit some examples concerning train 

or transportation company like they have a little low team of 

dedicated and named staff administrative unit run the 

Twitter feed as a locality of their overall PR role. Whenever 

a shopper includes a question or a grievance concerning the 

trains, for example – the train is late or one factor has gone 

wrong with their tag, they post it on the Twitter feed and 

often get a fairly quick response.  

C. Business– Networking:  

There is in addition the prospect for business kinds to 

network and expand their business on the social networking 

platform. Social networking sites like LinkedIn exist for this 

purpose; for people to network within business 

surroundings. {it can | it'll} for businesses what Facebook 

will for faculty children and teenagers, it lets people 

connect. would possibly | it'd | it would} understand you a 

greenhorn deal or might even understand you a greenhorn 

job! 

Marketing -Another Twitter success story is dell 

and their recent internet promoting strategy. Their outlet 

computer sells etc which they post details concerning the 

most recent ones on their Twitter feed. They additionally 

post special offers just for Twitter users, which they send 

knowledge concerning sales, in conjunction with discount 

vouchers to their Twitter followers. the company has 

generated $6.5million in revenue from this venture. This 

shows the ability of promoting. 

D. Entertainment:  

Going hand in hand with the „social‟ a part of Social 

Networking, people usually proceed strictly for diversion 

functions. MySpace might be a chief example of this, as 

many celebrated artists area unit discovered through these 

sites (sort of sounds like promoting, huh?). Music might be 

a vast half however in addition videos, like Youtube 

infectious agent offerings, area unit merely unfold on social 

networking sites. the most recent craze is on Facebook, with 

all the game applications that have appeared over the 

previous few years. The foremost modern of these might be 

a game observed as Farmville that has managed to amass 

seventy 2.9 MILLION users per month. That‟s a crazy 

amount of people to be collaborating during a game 

concerning running a virtual farm. 

E. Benefits Of  Social Media Analysis:  

It is Associate in Nursing analysis of the tweets, blogs and 

totally different postings on the social internet, attentively 

on a particular bailiwick. One all told the foremost valuable 

things that social analytics can do is sail correction. to 

realize that with ancient tools with a similar speed isn't 

doable. Whereas there area unit many ancient tools that get 

prime line analysis results, few can go as deep as a social 

analytics firm with proprietary tools. 

The 3 key edges of social media analytics: 

Transparency, targeted campaigns, communication with 

customers 

 Transparencies regarding that merchandise and 

services area unit well received which aren‟t. 

Product developers and sales teams can use this 

knowledge to quickly ascertain whether or not or 

not a replacement product or service is also a 

success or miss on the market. {they can | they're 

going to | they'll} jointly verify what characteristics 

will facilitate future versions of a product keep 

competitive. Service departments likewise receive 

feedback from unhappy customers that jointly 

should be evaluated. This goal is to scale back 

product deficiencies and thus avoid assurance 

costs. If product defects do arise, the service 

department can provide quick compensation inside 

the design of service vouchers, as Associate in 

Nursing example. 

 Promoting department‟s area unit able to launch 

targeted campaigns inside the applicable channels 

and platforms. Segmentation of target groups ought 

to, of course, be precisely printed beforehand for 

shopper Relationship Management (CRM) 

functions. Feedback from social media is very 

important here, too. It still sometimes happens that 

an organization, public authority, or organization 

falls into discredit. Once it'll, their promoting and 

PR departments have to be compelled to step in and 

counteract this negative sentiment as quickly as 

gettable. Interval is of utmost importance, as a 

results of the quicker the response, the larger your 

potentialities of success. 

 Speak with the patrons. Act with customers via 

social media and networks aren‟t to any extent 

further merely an internet chance – extensive of it's 

already done via mobile devices. so to assess 

shopper mood properly, you want a solution that 

masters many different channels that – looking 

forward to the product‟s or company‟s market 

presence can handle multi-language analysis. 

Social media analysis ways area unit supported a 

mixture of giant info analytics, text analysis, 

statistics, and, of course, sales, marketing, and 

repair applications that have invariably been 

Associate in Nursing integral a locality of CRM. 

but comprehensive solutions like this jointly have 

to be compelled to act as a vehicle for act with the 

shopper community. 
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III. RESULTS WITH OUTPUT 

A. Sentiment 

Another attention-grabbing chance that we have a tendency 

to area unit able to use to do to to our sentiment analysis is 

by utilizing the R package sentiment by Timothy Jurka. This 

package contains a pair of handy functions serving our 

purposes: 

1) Classify_ feeling 

This operate helps us. to analysis some text and 

classify it in various sorts of emotion: anger, disgust, fear, 

joy, sadness, and surprise. The classification is performed 

victimization 2 algorithms: one might be a negative Thomas 

Bayes classier trained on Carlo Strapparava and Alessandro 

Valitutti‟s emotions lexicon; the alternative one is solely an 

easy subject procedure. 

 
Fig. 1: Positive and Negative Words 

 
Fig. 2: Graph Of Positive and Negative Words 

IV. FUTURE SWEETENING AND CONCLUSION 

Social media networking is also a plenty of smart approach 

for handling the purchasers. it ought to be for up the 

merchandise being attentive of the customers‟ views with 

very important appreciations. It ought to jointly facilitate up 

the ways in which of handling shoppers mistreatment them 

as ears and thus the attention of the organizations. All the 

large firms unit quite optimistic concerning the positive 

impact of Social media networking and gone into 

developing fully integrated processed with a holistic bit. 

Take the instance of activities the companies like IBM, 

Microsoft and Google performs to strengthen their 

networking platforms via social networks like Twitter and 

Facebook. 

Everyone on World Wide Web is tuned in to the 

nonsense social networking. Social networking services 

(SNS) sometimes offer identical basic functionalities:  

Network of friends listings, person surfriding, personal 

electronic communication etc. With such choices, SNSs 

demonstrate but the net continues to higher connect of us for 

diverse social and sure-handed functions. the essential 

problems with today's SNSs block their potential to access 

the whole vary of gettable content and   on-line. A 

accomplishable resolution is to make linguistics social 

internetworking into the fabric of the next-generation net 

itself-interconnecting every content and people in meaty 

ways in which. The linguistics internet is also a useful 

platform for linking and for taking part in operations on 

numerous person-and object-related information gathered 

from heterogeneous social networking sites. inside the 

various direction, object-centred internetworks can perform 

created information sources for linguistics net applications.   

Social Networking computer is also a revolutionary 

arrange with a awfully bright future with any scope for 

advancements. The opportunities provided from this 

medium area unit immense and many of organisations area 

unit making use of this medium to higher their practices. 

Organisations aren't to any extent further at the mercy of the 

media to advertise or convey their message. With the help of 

social networking they're going to advertise or communicate 

in an exceedingly} very plenty of economical manner. for 

example, Starbucks have started a awfully lucky program 

throughout that a personal from any a locality of the world 

can login to an internet web site to put in writing down 

comments and discuss issues. Equally of us ought to not 

settle for newspapers or TV to induce their daily dose of 

reports it'll all be obtained from a social networking 

computer. of us can follow or get information from any a 

locality of the world. for example Twitter permits a user to 

follow one thing from airline temporal arrangement to 

succeeding breaking news from China. it's even utilized by 

politicians to induce their message across. 

Online communities and Blogs have gotten very 

popular and what's additional since the advancement of 

embedded systems of us can use them “on the go” with the 

help of hand-held devices like cell phones or palmtops. 

they're going to get information that's plenty of interactive in 

nature with the help of imbed picture and video. I phone is 

associate example of a hand-held device through that people 

can share information. of us can also participate inside the 

social network by exploitation many tools gettable to them. 

Users can tag specific pages of interest in associate 

interactive manner or can simply bookmarker them for any 

interaction. the type of interaction a user needs from these 

social networks depends on the type of data the user is 

interested by. Wikis are going to be used for academic 

purpose, it'll greatly enhance the way of us learn. of us can 

watch videos to grasp a theme higher or check up on photos 

that may facilitate them to visualize a concept, in spite of 

everything “a image speaks one thousand words. 
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