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Abstract— People’s Corner will help the citizen of a 

municipal corporation to register their complaints about day 

to day problems in their ward through a mobile application. 

People’s corner will provide a common man to deliver his 

complaints and problems to municipal authority as well as 

let the municipal authorities to address the issue as soon as 

possible. 
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I. INTRODUCTION 

People’s Corner will help the citizen of a municipal 

corporation to register their complaints about day to day 

problems in their ward through a mobile application. 

People’s corner will provide a common man to deliver his 

complaints and problems to municipal authority as well as 

let the municipal authorities to address the issue as soon as 

possible. 

This application provides an interface to register 

one’s complained and follow it up. This interface provide a 

camera module which help clicking up a picture of any 

generalized problem that people are facing and will upload 

this photo along with the complaint. The location of 

complaint is tracked by Global Positioning System 

(GPS).this module provides exact location of that particular 

issue. 

This complaint, once registered, will be redirected 

to specific department of Municipal Corporation for 

example; a complaint about damaged road will be redirected 

to PWD department. 

There has been extensive research in the area of e-

services for municipal use. The idea is to understand the 

usability and utility of services that are provided by a MC 

using newer and better technologies. There have also been 

studies which address the usability perspective of e-services 

for physically challenged citizen segment. While e-services 

have been in use in Europe for a while, they have been 

catching up in India in a big way in large cities, only 

recently. The MC of Mumbai takes care of the upkeep of the 

city is one of the more tech savvy MC. There are several 

departments within the MC to handle different aspects of the 

city upkeep. It is important for the MC to know about the 

problems as and when they occur or come into existence in 

the city, so that the problem areas can be dealt with quickly 

and efficiently. For easier handling of city upkeep, the city 

is divided into wards. The city of using their mobile devices. 

The most straightforward way to enable use of mobile 

devices to file complaint is to port the web interface into 

Wireless Markup Language (WML) so that it can be 

browsed by the WAP browser on the mobile phone. While 

this is not difficult, it is expensive in two ways (a) WAP 

enabled mobile phones are more expensive and (b) citizens 

need to pay the telecom Mumbai has about 24 wards. Any 

complaint relating to or originating from a ward is only 

handled by an officer associated with that ward. In this we 

have shown a similar interface using the pop up message. 

Complaint readdressal gets significantly delayed if the 

complaint corresponding to one ward is routed to a different 

ward. 

Efficient functioning of all the utilities and services 

in the area under MC depends on active citizen 

participation. Mumbai MC allows the citizens to voice their 

complaints using various interaction mechanisms. And a 

correctly routed complaint is handled promptly by the 

concerned departmental authority in that ward. Once a 

complaint is registered by the citizen, an appropriate 

departmental authority is notified about the complaint for 

action. The person complaining is notified of the status of 

the complaint. The chief modes of complaint registration 

mechanisms available to a person are (a) a visit to the local 

ward office, where a person in charge listens to the 

complaint and asks for some personal details and put it 

across into an electronic form which is stored in a central 

database (b) through a contact center over a telephone, 

where the complaint is registered by a call center agent by 

typing the complaint into the system and more recently (c) 

through a web portal interface  where the user fills in the 

necessary details by logging onto the portal. In all the cases 

the complaint is stored in a central database which is 

accessible to the concerned ward officer to handle. The ward 

officer can update the status of the complaint. The status of 

the complaint is available to the person who has placed the 

complaint through the portal to see 24 × 7. While all of these 

modes have been made available for the citizens to lodge 

their complaints, the participation by the citizens has been 

poor in the case of (a) and (b) because of the amount of time 

involved in lodging a complaint for different reasons. but 

these modes of complaints bare the web based complaint 

registration system have poor active citizen participation 

because of the difficulty in using the forum to lodge 

complaints. The web portal had a large number of users 

though the penetration of computers with Internet 

connectivity is not very high in India. On the contrary the 

mobile phone penetration is very high and is growing in 

India in general and significantly more in the city of 

Mumbai. It makes sense to provide an easy to use mobile 

phone based interface to lodge complaints the user needs to 

be aware of the ward name before lodging the complaint. 

Usually, people are unaware of the ward name and are only 

aware of the location names. The optional inputs required by 

the system are (a) name of the person lodging the complaint, 

(b) address of the person lodging the complaint, etc. Once 

all the mandatory fields are filled up the system generates a 

complaint number and displays on the web page. This 

complaint number can be used to query the status of the 

complaint at a later date. The web portal while allowing the 

user to lodge complaints has some serious constraints. The 

use is restricted to choose from among the list of pre-defined 

drop down menus list. This poses a major problem in the 

sense that the user tries to fit his complaint into one of the 

predefined drop downs. This results in a wrong fit and the 
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complaint being directed to the wrong department which in 

turn affects the time taken to resolve the problem2. The 

second major constraint is the need for the user to be aware 

of the ward number, additionally the user needs to have 

access to a networked computer. The mobile interface 

system proposed in this paper tries to overcome these issues 

to provide a easy to use interface. The need for a networked 

computer is removed by facilitating lodging the complaint 

through a mobile phone; the need to select the correct 

Complaint type and Department is removed by enabling the 

user to pose a complaint in natural English; the need to 

know the ward number is removed by the system 

determining the ward number based on the location and 

landmark details entered by the user3. More recently, we 

have provided a provision for the user to send in the 

photograph captured using their mobile phone camera. This 

however requires a higher end phone with camera facility 

plus an ability to download a small application on to the 

phone. 

II. EXISTING SYSTEM 

The web portal interface to help people lodge complaints is 

a recent initiative of the Mumbai MC. The interface consists 

of essentially two types of information’s (a) a set of drop 

down boxes where the user needs to choose from a select list 

of predefined options (see Fig 1 and (b) text box where the 

user is required to type in the complaint or the message. The 

interface consists of six mandatory fields that need to be 

filled. The mandatory fields are: 

1) Department (drop down menu; example, Drainage, 

Road and Traffic etc). 

2) Complaint type (drop down menu which is based on 

the department selected; typically there are 9-14 

complaint types for each selected department). 

3) Details (a text-box where the user needs to write the 

actual complaint). 

4) Location (name of the region where the complaint is 

applicable) 

5) Landmark (a description of location, for example, 

near church ) 

6) Ward (drop down menu, user need to choose from a 

list of 24 wards). Here the user needs to be aware of 

the ward name before lodging the complaint. Usually, 

people are unaware of the ward name and are only 

aware of the location names.  

 
Fig. 1: Snap-Shot of BMC's existing web portal

[5] 

The optional inputs required by the system are (a) 

name of the person lodging the complaint, (b) address of the 

person lodging the complaint, etc. Once all the mandatory 

fields are filled up the system generates a complaint number 

and displays on the web page. This complaint number can 

be used to query the status of the complaint at a later date. 

The web portal while allowing the user to lodge complaints 

has some serious constraints. The use is restricted to choose 

from among the list of pre-defined drop down menus list. 

This poses a major problem in the sense that the user tries to 

fit his complaint into one of the predefined drop downs. This 

results in a wrong fit and the complaint being directed to the 

wrong department which in turn affects the time taken to 

resolve the problem2. The second major constraint is the 

need for the user to be aware of the ward number, 

additionally the user needs to have access to a networked 

computer. The mobile interface system proposed in this 

paper tries to overcome these issues to provide a easy to use 

interface. 

The need for a networked computer is removed by 

facilitating lodging the complaint through a mobile phone; 

the need to select the correct Complaint type and 

Department is removed by enabling the user to pose a 

complaint in natural English; the need to know the ward 

number is removed by the system determining the ward 

number based on the location and landmark details entered 

by the user 3. More recently, we have provided a provision 

for the user to send in the photograph captured using their 

mobile phone camera. This however require a android smart 

phone 

III. PROPOSED SYSTEM 

The proposed mobile natural language based interface 

system emulates the functionality of the web portal based 

complaint filing system.  

A. System Architecture: 

The architecture of the system is shown in Fig . The users 

use the mobile phone and do not need to access the web 

portal interface directly to file their complaint. The user 

downloads an application onto his mobile phone the user 

runs the application on his phone to get a welcome screen. 

The system allows the user to compose his complaint. 

 
Fig. 2: People's Corner System Architecture 
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B. System Requirements: 

1) Hardware Requirements: 

 256 MB RAM. 

 80 GB HDD. 

 Intel 1.66 GHz Processor Pentium 4 

 GPRS enabled Mobile Phone with Android. 

2) Software Requirements: 

 Windows XP Service Pack 2  

 Visual Studio 2008 

 MS SQL Server 2005  

 SDK for Android 

 Windows Operating System 

IV. RESULTS 

The following Figs illustrate the GUI of the system. 

 
Fig. 3: Department Admin's Login page 

 
Fig. 4: Home Page for admin 

 
Fig. 5: List of Complaints 

 
Fig. 6: Snapshot of User Registering a Complaint. 

 
Fig. 7: Snapshot of User Checking a Complaint Status. 

V. CONCLUSION 

A. Summary: 

Thus People's Corner is a complaint automation system 

which will help citizens to lodge complaints regarding 

various day to day problems .It doesn't require the citizen's 

to remember ward number or any such complicated details. 

It will help Municipal Corporation to effectively manage 

various department complaints. The user has to register 

complaint by choosing appropriate department. The user 

needs to click an image of existing problem and upload it 

along with a proper description and phone number to 

register a complaint. After this user will get a unique 

complaint id using which he/she can track his/her complaint. 

The administrator can prioritize complaints based on 

number of complaints received or deadline.          
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B. Future Scope: 

Our goal is to provide this facility for users having   

operating system other than android. Also, we can extend 

the storage facility available to for the administrator's sever. 
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