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Abstract— We understand that a standard system quite often 

does not everything you would like to, some functionality 

might be not required and other functions are missing. This 

is why we allow for some customization in our Job Card 

Tracking system. Our Order workflow. System offers a base 

CRM system with Contact relation management and a 

customized Order Workflow system as we understand that 

each business works differently. We are taking a different 

approach and believe that today's systems need to be 

monitored and made efficient to meet these challenges. In 

this paper, we first discuss the possible ways in which we 

can apply our approaches. We have developed a feedback 

system to provide feedback and related details to the job 

card management in an easy and efficient manner. In this we 

can easily provide feedback about individual systems and 

they can be referred as in online system. This project 

includes 2 major active entities: - Feedback and Notice. The 

Admin can prepare log and can add, delete, update 

themdelete, update them simultaneously on the online 

system. These can then be viewed by the response team and 

can give feedback accordingly. The feedback report can be 

checked by the Admin and can check for related problems 

and provide the same to the principal and necessary actions 

be taken. It is less time consuming then other systems. 

Keywords: Variable Structure control,Sliding Variable, 

Adaptive robotic control, Lyapunov Stability. 

I. INTRODUCTION 

A job card (or task card) is a document that provides a 

technician with all the information needed to complete a 

service procedure. Maintenance departments and third-party 

MRO(Maintenance Repair And Operating) shops rely on job 

cards as primary documents for reference, control and 

auditing purposes. Job cards also provide the means of 

recording that a procedure has been completed properly. Job 

cards are a critically important document for highly-

regulated industries. Depending on the complexity of the 

equipment being serviced, job cards can run into the 

hundreds or thousands of pages, with information drawn 

from multiple data sources. 

For equipment operators and MRO shops, the 

generation of job cards is usually a manual task that 

involves searching for data in multiple systems, sorting the 

information, then copying and pasting it into the proper job 

card format. This process is both time-consuming and error-

prone, which slows down the maintenance and repair of 

equipment That involves mechanical and civil equipments. 

The Jobcard program is a charged up Job management 

system, designed to track from start to finish and report on a 

Jobs progress. We define a Job as charge up, or any work 

without a fixed expenditure value, such as a contract. 

The Jobcard accumulates user details services & labour until 

complete and ready for charging. On completion, the Job is 

closed and updated. You can consolidate line details for 

Materials, or Labour. Available reports include Pending & 

Work in Progress. 

I. PROBLEM DEFINITION 

The management Team can produce reports on daily basis to 

track the business and predicting future strategies for quality 

management and budget as well. 

It is important to check the ability of the team to 

which the job has been allotted.The execution of the job 

assigned to an individual or group within the allotted time 

span proves the eligibility of the work force. 

 The analysis of data for measuring the work 

efficiency of every machine in an organization is obviously 

a tedious job for a manager, so jobcard extracts all the 

historic data about that machine and allows the manager to 

decide whether the machine has to be replaced to maintain 

the quality thus saving time and cost. 

II. FEATURES 

 Only authorized person can use the application 

 The process are to be selected just by a click 

 Authentic users can check n no of jobs as required 

 E-mail alerts to the concerned workers/employees 

are generated  

 Ease of maintenance and implementation 

 User-friendly 

 Works in a dusty environment  

 Works 24 hours, 365 days — round-the-clock.  

 Highly secured — no data loss  

III. LITERATURE REVIEW 

This chapter consists of explanation on the current 

technologies and methodologies used in this domain which 

is explained below and methodologies and technologies 

used by the proposed system. 

Existing 

System 

All these features i.e notices, feedback, 

maintainance is been handled manually 

currently by admin. Only 

unsupervised/supervised, report 

generation in automated system for 

machine classification is done 

automatically. 

Proposed 

System 

We are going to make an 

unsupervised/supervised, automated 

system for machine classification which 

will consist below features: 

 Report Generation 

 Maintenance and Replacement 

 Feedback 
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(1) By accessing report generated  

one can view individual as well 

as common faults. 

(2) Manager can generate report 

form by logging into their 

account. 

(3) Designated teams can check 

their assignments to be death 

with 

Limitation of 

Existing 

System 

(1) It is currently done manually. 

(2) Designated teams may not be 

available. 

(3) Unable to get details from 

remote location. 

Advantages 

of Proposed 

System 

(1) User authentication using 

Dedicated Software ,User Id 

and Password 

(2) Navigation and location facility 

(3) Manually or automated 

detection of malfunction of 

parts of machines 

(4) Interactive user friendly GUI 

(5) feedbacks will be available 

online. 

(6) Online feedback from can be 

reviewed. 

(7) Availability 24x7. 

(8) Easy to use and only needful 

info. Can be accessed. 

Table. 1: Literature Review 

IV. IMPLEMENTATION 

A. Login Page: 

 

Fig. 1: Login Page 

The authentic users or employees having a valid email id 

and password are able to log into the job card 

application.Masters having access to the filling of details 

regarding the department and division,Masters having 

authority are the givers of login id and password to the 

users. 

 
Fig. 2: login screen 

V. FUTURE SCOPE 

Increase database regarding quick recovery and improved 

functionality of machines which will ensure that the work 

done is more efficient and cost effective. 

 Mobile application for instant alerts for specific 

parts to make the job more easy and flexible to assign. 

The availability of jobs in remote areas with easy 

access to deliver the best of servies with greater time 

response 

Improve efficient way of handling out tasks to 

professional teams will become easier which would be set as 

notifications to the designated teams. 

VI. CONCLUSION 

Learning is a never ending process. Our work is just the first 

steps to the particular  approach of implementation of 

system. 

This system design with keeping quality assurance 

and employee satisfaction at extreme   the system is 

developed with the latest technology. 

Increase database regarding quick recovery and 

improved functionality of machines 

Mobile application for instant alerts for specific 

parts. 

This system can revolutionize the ways in which 

people can keep their machines in check, adding significant 

amounts of convenience, efficiency and flexibility. 

This potentially improves the ease with people can 

access their requirements and systems information, this 

jobcard management systems are also designed to simplify 

and add efficiency to providers operations. 

Thus we have studied the working and 

implementation of a jobcard management system and learnt 

as to how it’s useful in managing and maintenance of 

machines through an efficient and accurate way of tracking 

and keeping in check the machines which are at fault and 

require repair/replacement. 

Not only is it easy to use jobcard management 

graphical interface but it is quiet flexible in terms of day to 

day management. 
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