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Abstract— Information Technology is an important realistic 

approach of this present era. Information technology (IT) is 

the application of computers and telecommunications kit to 

store, recover, spread and deploy records, often in the 

framework of a professional or other initiative. The term is 

commonly used as a synonym for computers and computer 

networks, but it also incorporates other information 

circulation technologies such as television and telephones. 

Numerous industries are associated with information 

technology, such as computer hardware, software, 

electronics, semiconductors, internet,     telecom equipment, 

and e-commerce & computer services. 

In a professional context, the Information Technology 

Association of America has defined information technology 

as "the study, design, development, application, 

implementation, support or management of computer-based 

information systems". The tasks of those working in the 

ground include network administration, software 

development and installation, and the planning and 

management of an organization's technology life cycle, by 

which hardware and software is maintained, upgraded and 

replaced. 

Keywords: Information Technology, Need, importance & 

Management 

I. INTRODUCTION 

Information means processed data or it can be represented as 

data which is meaningful with respect to time, money and 

accuracy. Information can be useful if and only if it is timely 

available to complete a task. Technology is the path which 

provides path to information to make available on time for 

successful completion of various task. Technology is the way 

to use the resources in a very economic and efficient manner. 

It made resources available to public for general information 

and problem resolving. Let us take an example of Search 

Engine, which gives numerous information of selected 

query, now it’s the technology which makes it useful, by 

putting technical way right information can easily be 

available. Information and technology both are related to 

each other. Information is directly related to Technology and 

vice – versa. They are playing extreme vital role in today’s 

era. Information and Technology are two pillars of present 

era which are necessary rather than required. Need of IT 

resources is like our daily need. IT itself a self-discipline 

management filed. It follows lot of rules and regulations. All 

these rules and regulations needs to be taken up and follow 

to get accurate and appropriate output. Protocol is the right 

term use for rules and regulation for IT. Protocol means set 

of instructions which has to be followed step by step. IT 

made everything easy in all fields whether its Education, 

Selling, Purchasing, Banking, Marketing, Advertising etc. 

Everywhere IT has made resources available to get instant 

benefits for everyone. Of course all these benefits are user 

friendly, easily manageable, economic, secure and reliable. 

Mobile phones play vital role in the IT field as they are 

leaders in today’s era. It supports all area in a very effective, 

efficient and economic manner. 2G/3G/4G all of us heard 

and now using which made life much easier and fast. Mobile 

applications are easy to implement and update. Earlier 

mobiles were used for calling but now moreover they are 

used for social networking, messaging, chats, emails etc. 

Most of the Corporates has made use of smart phones 

compulsory to understand the latest technology. It represents 

that this era is much more ahead and tasks becomes much 

easier. It reduced the queues, enquiries, complexities, 

ignorance and above all dissatisfaction. 

II. GENERAL 

In general, IT (Information Technology) has brought about 

significant improvements in Business operations and in the 

entire human life as whole. About Globalization, IT has not 

only brought the world closer together, but it has allowed 

the world’s economy to become a single interdependent 

system. This means that we can not only share information 

quickly and efficiently, but we can also bring down barriers 

of linguistic and geographic boundaries. The world has 

developed into a global village due to the help of 

information technology allowing countries like who are not 

only separated by distance but also by language to shares 

ideas and information with each other. IT has also helped to 

bridge the cultural gap by helping people from different 

cultures to communicate with one another, and allow for the 

exchange of views and ideas, thus increasing awareness and 

reducing prejudice. IT has also made it possible for 

businesses to be open 24 x7 all over the globe. This means 

that a business can be open anytime anywhere, making 

purchases from different countries easier and more 

convenient. It also means that you can have your goods 

delivered right to your doorstep with having to move a 

single muscle. In communication, IT has helped to make 

communication cheaper, quicker, and more efficient. We 

can now communicate with anyone around the globe by 

simply text messaging them or sending them an email for an 

almost instantaneous response. The internet has also opened 

up face to face direct communication from different parts of 

the world thanks to the helps of video conferencing. IT has 

also brought about Cost Effectiveness by helping to 

computerize business processes thus streamlining business 

to make them extremely cost effective money making 

machines. This in turn increases productivity which  
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Ultimately gives rise to profits that means better pay and 

less strenuous working conditions. Lastly, IT has helped in 

the creation of new and interesting jobs like Computer 

programming, Systems 2789 analyzing, Hardware and 

Software developing and Web designing. Now that business 

has become very competitive, there is the need to use IT to 

remain ahead and in business. Good IT use can get you 

ahead of competitors. In terms of Functionality and 

Flexibility, internally IT can help improve infrastructure 

performance thus increasing functionality and the range of 

options that can be pursued. Externally, it can help create an 

efficient, flexible online/offline platform for doing business 

with customers, suppliers and partners. In commerce, IT can 

internally help improve internal operating efficiency and 

quality. Externally, it can help streamline and integrate 

channels to market, create new channels and integrate 

multiple online/offline channels.IT can also help improve 

the performance of knowledge workers and enhance 

organizational learning. Externally, it can improve the 

performance of knowledge workers in customer, supplier 

and partner organizations; add information value to existing 

products and services; create new information-based 

products and services. IT can also help attract and retain top 

talent; increase satisfaction, engagement and loyalty; create 

a culture of involvement, motivation, trust and shared 

purpose. Externally, can help attract and retain high quality 

customers, suppliers, partners and investors; increase 

external stakeholders’ satisfaction, engagement and loyalty. 

III. BENEFITS OF IT 

IT Consulting: Gain Time to focus on core business 

functions. Tap economics of scale and purchasing power. 

Reduce cost and control operating expenses. Access highly 

specialized talent. Obtain on-demand resources.  Improves 

productivity, Reduces downtime, and realizes a competitive 

edge. Attracts and retains employees, Access to otherwise 

unavailable vendor support. 

IV. FLOWCHART 

 

V. CONCLUSIONS 

Without IT any world cannot make progress. Implementation 

of the IT application structure and the successful 

implementation of the new IT funding model are necessary 

to accomplish the recommendations presented in the report. 

Existing university/ corporates/ companies monies funds the 

recommendations. This includes redirecting limited 

resources to higher-priority needs. Under the auspices of the 

IT application structure, the society may decide to seek new 

funding for IT services that benefit the entire field. 
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