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Abstract--- Financial literacy means understanding of
personal financial matters. It is ability to use knowledge and
skills to manage financial resources effectively for a lifetime
of financial well-being. Financial literacy making personal
finance decisions in areas like real estate, insurance,
investing, saving tax planning and retirement. It also
involves intimate knowledge of financial concepts like
compound interest, financial planning, the mechanics of a
credit card, advantageous savings methods, consumer rights,
time value of money, etc.

Low level of financial literacy can lead to financial
decisions that can have adverse effects on the financial
health of an individual. The paper studies the level of
financial literacy among working women in Pune region.
The research also aimed at assessing the knowledge of
females towards investment in various financial instruments.
Thus the structured closed ended questionnaire was
distributed among working women in Pune to judge the
level of financial literacy.

Keywords: Demat account, financial decision, financial
literacy, Initial public offer, Personal finance.

I. INTRODUCTION

Personal financial literacy is more than just being able to
balance a checkbook, compare prices or get a job. It also
includes skills like planning for long term financial goals,
retirement planning, and the discipline to use those skills
every day.

In India, we make great efforts to teach children to read and
write, but we don't give their financial literacy the same
attention. As a result, very few working professionals are
able to manage their finances efficiently and fulfill their
long term financial goals.

There are various surveys carried out throughout India about
the financial literacy who says the rate of literacy is very
low. One of them is being conducted by LiveMint and Wall
street Journal in July 2013.

India is at the bottom among the 16 countries among Asia-
pacific region. The surveys say that younger lot is more
literate as compared to older lot. The survey was conducted
at urban level.

“The sample is not too big and India is a large country with
diverse lifestyle approaches. So | am not sure how far will
this be true for pan-India,” says Ranjeet S. Mudholkar, vice-
chairman and chief executive officer, Financial Planning
Standards Board India.

So | plan to focus my study on the younger lot of women in
order to get the better picture. Pune is among the Tier Il
cities and my sample would ideally include working women
who are at least graduates.

So whether these qualified women also fall in category of

low financial literacy. There is a belief that working women
do not have time to manage their money. So they work for
money but money doesn’t work for them. And I wanted to
have a better look at their focus on financial matters.
Most popular Investment Avenues in India
Public Provident Fund
Life Insurance Policy
Housing Property
National Saving Certificate
Gold& Precious stones
Equity
Fixed Deposit
Mutual Fund
9. Systematic Investment Plan
10. Exchange Traded funds
Source: Economic Times.
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Il. OBJECTIVE OF THE STUDY

To find out level of financial literacy.

2. To find out the most popular and preferred investment
instruments.

3. There is a belief among individuals that they have high
financial literacy and are on the right track of financial
planning — to check the same

4. To find out the level of professional help taken for

financial planning and why?

=

I11. DATA COLLECTION METHOD

e The study covers both primary and secondary data .
Primary data is collected by distributing questionnaire to
the individuals & secondary data collected from various
journals, articles, websites

e This is an empirical study based on survey method. The
techniques of questionnaires, discussion, interviews and
observations will be followed to obtain the required
information.

e All individuals will be selected on random basis and will
be given the questionnaire to check level of financial
literacy.

IV. HYPOTHESIS

Level of financial literacy is High

Fixed Deposit is the most preferred investment avenue.
Long term financial goal is clear

Risk appetite is low.
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V. TERMS OF REFERENCE
*  Women professionals
* Region - Pune
«  Between the age group of 20-40.
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* Focus only on people who are in accumulation G. Do you have a D-mat A/C?

Mutual funds are attractive to investors who want

CRITERIA

RATINGS

Guaranteed return

6

The ability to diversify their portfolio and
are seeking professional money managers.

24

A downside protection.

To benefit from the contribution of other
investors who will buy later.

Don’t know.

. What is your long term financial goal?

CRITERIA

RATINGS

Children Education

2

Retirement Planning

10

Financial Independence

18

Don’t know.

stage CRITERIA RATINGS
YES 9
VI. DATA ANALYSIS NO 21
A. Educational and Professional Background H. How often do you trade?
CR.ITERIA RATINGS CRITERIA RATINGS
Finance 5 Every Month
25 Once in three months 6
B. What does “S&P” stand for? No trade 3
CRITERIA RATINGS I. Do you have LIC and what is the objective for the same?
Schering & plough 7 CRITERIA RATINGS
Southern & pacific Life Insurance only 7
Standard & poor’s 5 Tax Saving only 7
Sandwiches & Pizzas Tax saving + Life Insurance 13
No answer 18 Have a term plan 3
C. According to the rule of 72? J. Which of the following is the best Investment option for
CRITERIA RATINGS you?
The money you need to retire is CRITERIA RATINGS
approximately 72 times your annual Gold 2
income. F.D 3
If you save only 5 percent of your Mutual Fund 3
income a year, the earliest you can retire L.I.C 3
isatage 72. SIP 7
The time it will take for your money to Stocks 2
double is 72 dividend by a given interest Real estate 2
rate. . ] .
The mortality age that Indians should K. What kind of risk appetite do you have?
plan their retirement fund for is 72. CRITERIA RATINGS
Don’t know. 30 High
Low 6
D. Net present value refers to Moderate 24
CRITERIA RATINGS ] ] ] -
The sum total of all future cash flows. L. Do you make financial / investment decisions for your
The current value of future cash flows 9 family’
adjusted by a discount rate. CRITERIA RATINGS
The valuation of a business after YES 21
adjusting for the interests of the 3 NO 9
minority shareholders.
Don’t know. 18 VII. FINDINGS

1) More than 75% of the respondents were from non-
finance background.

2) Only 31% females answered the financial literacy
concepts clearly. Hypothesis 1 is rejected.

3) 100% of the females have their financial goal clear.
Hypothesis 3 is accepted.

4) Most popular investment avenue among the females
interviewed is Systematic Investment Plan. Hypothesis 2
is rejected.

5) 80% of the women have moderate risk appetite and 70%
of them take family financial decisions. Hypothesis 4 is
rejected.

6) Only 13% of the women have LIC policy for Life
insurance

VIII. ANALYSIS:
1) Results of the analysis revealed that most of the females
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2) in India do possess certain kind of financial knowledge,
but they are still financially illiterate.

3) Further analysis of paper indicates that in the Indian
society, there are very few realistic examples where
women actually participate in decision making process
in the family. But it was found that women in urban
areas do have financial freedom to take decisions not
only with respect to their personal investments but also
for the family as a whole.

4) Still majority of females are highly ignorant about
different investment opportunities in the market as
majority of them do not have a Demat account and who
have they do not trade frequently.

5) They have said their most preferred investment is
systematic investment plan and have moderate risk
appetite. So they should be educated about what
investments are these investments meant for and how to
trade in them. This research will help companies in
bringing out various awareness programs regarding
different investment options so that it can increase
capital formation in country.

IX. LIMITATIONS OF THE STUDY

e No study is free from limitations. The limitations of this
study can be:

e Sample size taken is small and may not be sufficient to
predict the results with 100% accuracy.

e The result is based on primary and secondary data that
has its own limitations.

e The study only covers the area of Pune that may not be
applicable to other areas.

X. SUGGESTIONS

1) Individual were suggested to make efforts to increase
their personal finance knowledge by attending workshop
arranged by various organizations.

2) It is suggested to individual to inculcate the habit of
financial planning as soon as one starts earning as they
know their long term goal clearly.

3) Every individual interviewed was suggested to look into
various investment avenues apart from conservation
investment options like SEP, term plan instead of Life
insurance and Exchange traded funds.

4) Individuals are suggested to take professional help to set
and evaluate the financial goals, take a risk appetite test
which are freely available on various websites that will
help them to set goals practically and know the proper
way to achieve them.

5) Individuals were also guided not to fall prey to financial
consultants. They should do their through study before
making any investment decision.

6) Individuals were suggested to open a Demat account as
through that account various investments can be made
and tracked without any hassle.
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