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Abstract — Artificial Intelligence has moved from a 

laboratory concept to a daily-use technology that quietly 

supports many human activities. It assists in searching 

information, diagnosing illnesses, recommending services, 

detecting financial risk, translating language and organizing 

large collections of data. Because it can learn patterns from 

examples and produce quick outputs, AI is now viewed as an 

important driver of digital transformation. At the same time, 

its social effects are not limited to convenience or 

productivity. The same systems may influence privacy, 

employment, public communication, fairness, institutional 

power and human decision-making. This paper reviews the 

social, ethical and economic influence of Artificial 

Intelligence with special attention to long-term 

consequences. The discussion is based on secondary 

academic sources and presents AI as a mixed opportunity: it 

can strengthen healthcare, education, research and 

environmental planning, but it may also produce bias, 

misinformation, dependency, surveillance and unequal 

access. The study concludes that AI should be developed as a 

human-supportive technology. Its future value will depend on 

transparent design, responsible governance, data protection, 

fairness testing and continued human supervision. 
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I. INTRODUCTION 

Artificial Intelligence refers to computer-based techniques 

that enable software or machines to perform activities usually 

associated with human thinking. These activities include 

recognizing patterns, learning from examples, selecting 

between alternatives, understanding language and making 

predictions. In simple words, AI allows a system to use data 

and rules to produce outputs that would otherwise require 

human judgement or repeated manual effort. 

In everyday life, AI appears through search 

suggestions, voice assistants, shopping recommendations, 

navigation apps, fraud alerts, spam filters, chatbots and social 

media feeds. Many users do not notice the technology directly 

because it operates inside digital platforms. Whenever an 

application suggests a route, arranges content, filters 

messages or predicts user preference, some form of intelligent 

automation may be involved. 

Professional sectors are also adopting AI at a fast 

pace. In hospitals, image analysis and decision-support tools 

can assist medical staff. In education, adaptive platforms can 

offer explanations and practice material according to learner 

need. Businesses use AI for demand estimation, customer 

service and inventory planning. Banks use it for credit risk, 

transaction monitoring and fraud alerts. Transport systems 

use it for route optimization, traffic forecasting and 

autonomous mobility research. 

The growth of AI is closely connected with the rapid 

increase in digital data. Manual analysis becomes difficult 

when information is large, fast and complex. AI tools can 

examine such data and detect relationships that may not be 

visible through ordinary methods. For this reason, AI is useful 

in research, healthcare, climate study, agriculture, finance and 

public administration. 

However, AI is not merely a technical innovation. It 

also raises social, legal and moral questions. A system trained 

on unfair data may reproduce unfair outcomes. Automated 

decisions may affect loans, jobs, education, policing or 

medical treatment. Synthetic media can confuse people about 

what is real. Excessive monitoring can harm privacy. These 

concerns show why AI must be studied as a social force, not 

only as a computer science subject. 

This paper examines the broader influence of AI on 

human society. It focuses on scientific progress, healthcare, 

education, employment, privacy, misinformation, inequality, 

governance and human values. The purpose is to present a 

balanced view that recognizes both the usefulness and the 

risks of AI in future social development. 

A. Objectives of the Study: 

− To explain the role of AI in present-day digital life and 

public services. 

− To study how AI can support healthcare, education, 

business, research and environmental planning. 

− To identify risks connected with bias, privacy, 

unemployment, false information and misuse. 

− To understand how AI may influence social power, 

economic inequality and decision-making. 

− To suggest responsible, transparent and human-centered 

use of AI systems. 

II. LITERATURE REVIEW: 

A. Clarke and Whittlestone (2022) [1] 

Clarke and Whittlestone examined possible long-range 

effects of AI on society. They connected AI with changes in 

science, conflict, cooperation, inequality, information 

systems and future values. Their work is useful because it 

treats AI as a broad technology whose outcomes depend on 

governance, access, safety and social priorities. 

B. McKinney et al. (2020) [2] 

McKinney and co-authors evaluated an AI system for breast 

cancer screening. Their study shows that AI can assist image-

based diagnosis and support medical professionals. It also 

reminds us that healthcare applications require careful 

testing, expert review and accountability because mistakes 

can directly affect patients. 

C. Jiang et al. (2017) [3] 

Jiang and colleagues reviewed the development of AI in 

healthcare. They discussed disease detection, medical 

imaging, patient monitoring, treatment planning and drug 
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discovery. The study supports the idea that AI can improve 

medical services, but it also points toward concerns related to 

data quality, privacy and regulation. 

D. Jumper et al. (2021) [4] 

Jumper and team presented AlphaFold, which achieved major 

progress in predicting protein structures. The work 

demonstrates that AI can contribute to scientific research by 

handling complex problems that require massive data 

processing. It is relevant to this paper because it shows AI as 

a tool for accelerating discovery. 

E. Brown et al. (2020) [5] 

Brown and co-authors introduced large language models 

capable of performing different text-based tasks with few 

examples. Such models can support writing, translation, 

question answering and learning. At the same time, they may 

produce inaccurate or biased responses, so verification and 

responsible use remain necessary. 

F. Kalluri (2020) [6] 

Kalluri argued that discussions about AI should include the 

question of power. The paper emphasizes that AI is not 

neutral when it affects who is selected, monitored, rejected or 

rewarded. This view is important for understanding how 

automated systems may change institutional control and 

social opportunity. 

G. Vaccari and Chadwick (2020) [7] 

Vaccari and Chadwick studied synthetic political video and 

disinformation. Their work explains how deepfakes can 

create uncertainty and reduce public trust. It is relevant 

because generative technologies may influence elections, 

health communication, social harmony and confidence in 

media. 

H. Mehrabi et al. (2021) [8] 

Mehrabi and colleagues surveyed bias and fairness in 

machine learning. They explain how unfair outputs may arise 

from training data, model design or evaluation methods. 

Their research supports the need for fairness checks in 

recruitment, finance, policing, healthcare and 

recommendation systems. 

I. Floridi et al. (2018) [9] 

Floridi and co-authors proposed principles for good AI 

society, including avoiding harm, respecting autonomy, 

supporting justice and making systems understandable. Their 

ethical framework is useful because it connects technical 

progress with human responsibility and social welfare. 

J. Jobin, Ienca and Vayena (2019) [10] 

Jobin, Ienca and Vayena reviewed global AI ethics 

guidelines. They found repeated focus on privacy, 

transparency, fairness, accountability and human oversight. 

Their study also shows that principles alone are not enough 

unless they are translated into practical rules and institutional 

action. 

K. Rolnick et al. (2022) [11] 

Rolnick and colleagues studied how machine learning can 

help address climate change. Their work covers energy 

systems, agriculture, disaster response and environmental 

monitoring. This literature shows that AI can support global 

problem-solving if sustainability and energy use are also 

considered. 

III. RESEARCH GAP: 

Many papers describe AI in a specific field such as medicine, 

language processing, climate modelling or ethics. These 

studies are valuable, but a combined student-level discussion 

is still required to connect technical progress with everyday 

social effects. A reader should be able to understand not only 

what AI can do, but also how it may alter opportunity, trust 

and responsibility in society. 

Another gap lies between ethical recommendations 

and actual system behavior. Organizations may publish 

principles, yet deployed tools may still show bias, unclear 

decision logic or weak privacy protection. This gap becomes 

serious when AI influences education, employment, credit, 

public services or law enforcement. 

There is also insufficient attention to common users, 

students, small businesses and developing regions. AI 

benefits may concentrate among large technology companies 

and wealthy nations if access to data, computing power and 

expertise remains unequal. Therefore, this paper brings 

together social, ethical and economic viewpoints in a 

simplified review format. 

IV. METHODOLOGY: 

A. Research Method 

The study uses a review-oriented method. It does not conduct 

a field survey or laboratory experiment. Instead, it studies 

published research and organizes the findings around major 

social themes connected with Artificial Intelligence. 

B. Study Approach 

The topic is divided into healthcare, education, work, privacy, 

misinformation, scientific progress, inequality, governance 

and ethics. This division helps show that AI is not confined 

to one sector; it influences technical systems as well as human 

behavior and institutions. 

C. Data Collection 

Information is drawn from academic papers, review articles 

and research reports. The selected sources were chosen 

because they are directly connected with AI impact, machine 

learning fairness, healthcare, language models, climate use 

and governance. 

D. Analysis Method 

The collected material is interpreted by comparing 

opportunities and concerns in each area. For example, 

medical AI is studied both as a diagnostic support tool and as 

a possible risk if used without proper validation. This 

comparative method gives a balanced understanding. 

E. Scope of the Study 

The paper focuses on broad social effects rather than 

mathematical details. It does not explain neural network 

equations, programming implementation or dataset 

construction. The scope is limited to understanding AI from 



A Review of the Social, Ethical and Economic Influence of Artificial Intelligence 

 (IJSRD/Vol. 14/Issue 3/2026/039) 

 

 All rights reserved by www.ijsrd.com 179 

the viewpoint of society, ethics, economy and future 

governance. 

V. TOOLS / TECHNOLOGY USED: 

1) Machine Learning: Machine learning allows a system to 

improve its output after learning from examples. It is 

widely used for classification, forecasting, fraud alerts, 

recommendations and business analysis. 

2) Deep Learning: Deep learning uses layered neural 

networks to work with complex data such as images, 

speech and text. It has become important in vision 

systems, medical imaging and modern language models. 

3) Natural Language Processing: Natural Language 

Processing helps computers handle human language. It 

supports translation, chatbots, summarization, grammar 

tools, search systems and voice-based interfaces. 

4) Computer Vision: Computer vision enables machines to 

interpret pictures and video. It is used in medical scans, 

traffic systems, quality inspection, agriculture and 

security applications. 

5) Generative AI: Generative AI creates new text, code, 

images, audio or video from learned patterns. It is useful 

in education and creative work, but it can also produce 

false, copied or misleading content. 

6) Predictive Analytics: Predictive analytics applies data 

models to estimate future possibilities. It helps in 

healthcare planning, banking, insurance, weather study, 

customer service and risk management. 

7) Recommendation Systems: Recommendation engines 

suggest products, videos, songs, news or services based 

on user activity. They improve convenience, but they 

may also narrow user exposure to similar content. 

8) Autonomous Systems: Autonomous systems can act with 

limited human direction. Examples include robots, 

drones and self-driving vehicle research. In high-risk 

areas, human control remains essential. 

VI. RESULT AND ANALYSIS: 

A. Results 

The review indicates that AI is a high-impact technology with 

both supportive and disruptive possibilities. Its effect depends 

on the purpose of use, quality of data, institutional rules, 

technical reliability and public awareness. 

Positive observations include improved speed in 

research, better support for doctors and teachers, reduced 

routine workload, more efficient business planning, assistive 

technologies for disabled users, climate and disaster analysis, 

and improved access to information. 

Risk observations include job displacement in 

routine work, unfair automated outcomes, personal data 

misuse, overdependence on automated suggestions, deepfake 

content, cyber misuse, unequal access and weak 

accountability in high-stakes decisions. 

B. Area-wise Analysis 

In healthcare, AI can assist doctors by reading scans, sorting 

patient information and identifying risk signals. Still, medical 

responsibility cannot be transferred fully to software because 

diagnosis also involves human judgement, patient context 

and ethical duty. 

In education, AI can provide explanations, practice 

questions and translation support. It may help students in 

remote areas, but careless use can weaken independent 

thinking when learners depend on generated answers without 

understanding the topic. 

In employment, AI can create roles in data analysis, 

AI development, cybersecurity, robotics and digital 

operations. At the same time, repetitive office or service tasks 

may reduce. This makes reskilling and continuous learning 

important for workers. 

In science, AI can process large datasets and test 

many possibilities faster than manual methods. However, 

faster discovery also requires safety controls because harmful 

technologies may advance along with beneficial ones. 

In privacy and governance, AI can improve fraud 

detection and public planning, but it can also enable 

surveillance and unfair control. Transparent rules, data 

protection and human review are therefore necessary. 

C. Summary View 

The analysis can be summarized in five broad observations. 

First, healthcare benefits from decision support but needs 

clinical validation. Second, education becomes more flexible 

but requires academic honesty. Third, employment may shift 

from routine work toward analytical and creative tasks. 

Fourth, information access improves, but false content 

becomes easier to produce. Fifth, governance can become 

more data-based, yet public decisions must remain 

explainable and accountable. 

VII. DISCUSSION: 

AI is changing the relation between people and digital 

systems. Earlier, software mainly followed fixed instructions. 

Modern AI-based tools can adapt, generate responses and 

support decisions. This shift creates new opportunities but 

also makes responsibility more complex. 

Employment is one of the most visible areas of 

change. AI may not remove all jobs, but it can change the 

skills required for many roles. Work that depends only on 

repeated steps may become automated, while work that needs 

creativity, communication, supervision and domain 

judgement may become more valuable. 

Education will also change. AI can help learners 

through examples, summaries and personalized feedback. 

Colleges and schools should not ban useful tools completely, 

but they should teach ethical use, source checking and 

original thinking. Assessment methods may need to focus 

more on understanding than copied output. 

Privacy deserves special attention because AI 

systems often need personal information. Data may include 

health records, face images, voice samples, location history 

or online behavior. If such data is collected without limits, it 

can create misuse or surveillance. Users should know how 

their information is used and should have meaningful control. 

Misinformation is another serious concern. 

Generative tools can produce realistic text, images and video. 

During elections, public health emergencies or social 

conflicts, such content may confuse people. Public 

awareness, detection methods and platform responsibility are 

needed to protect trust. 



A Review of the Social, Ethical and Economic Influence of Artificial Intelligence 

 (IJSRD/Vol. 14/Issue 3/2026/039) 

 

 All rights reserved by www.ijsrd.com 180 

The future of AI will be shaped by human decisions. 

If speed and profit become the only priorities, social harm 

may increase. If fairness, transparency and public benefit are 

included from the beginning, AI can support inclusive 

progress. 

VIII. CHALLENGES IN RESPONSIBLE AI: 

Bias is a major challenge. When training data reflects 

historical unfairness, the model may continue similar 

patterns. This can affect hiring, loans, education access, 

healthcare and policing. Diverse datasets and regular fairness 

testing are required. 

Transparency is another issue. Many AI models give 

results without showing clear reasons. In high-risk fields, 

people need understandable explanations so that decisions 

can be questioned and corrected. 

Accountability is also difficult. If an automated 

system causes harm, responsibility may be shared between 

developers, companies, users and institutions. Clear rules are 

needed before AI is used in sensitive areas. 

Data protection remains a continuous concern. 

Organizations should collect only necessary information, 

store it securely and use it with consent. Public awareness is 

equally important because users must know that AI outputs 

can be wrong or incomplete. 

IX. SUGGESTIONS AND RECOMMENDATIONS: 

− Fairness, privacy and explainability should be 

considered during design, not after deployment. 

− Human review should remain compulsory in healthcare, 

law, finance, education and defence-related decisions. 

− Colleges should teach AI literacy, citation practice and 

ethical use of generative tools. 

− Organizations should test models for bias and document 

limitations before public use. 

− Governments should frame practical rules for data 

protection, AI safety and misuse prevention. 

− Users should be informed when they are interacting with 

AI or receiving AI-assisted decisions. 

− Deepfake and misinformation control should combine 

technical detection with public awareness. 

− AI benefits should reach students, small businesses, rural 

users and developing regions. 

X. FUTURE SCOPE: 

Future research can study how AI affects students, workers 

and small businesses through surveys and case studies. 

Practical evidence will help understand real social impact 

beyond theoretical discussion. 

Healthcare AI can be improved for rural diagnosis, 

remote consultation and affordable screening. Education 

platforms can be designed for local languages and different 

learning levels. Environmental applications can support flood 

prediction, energy planning and sustainable agriculture. 

There is also scope for better methods to identify 

bias, explain decisions and reduce energy consumption of 

large models. Future governance should focus on safety 

standards, data protection and international cooperation. 

XI. ETHICAL CONSIDERATIONS: 

Ethical AI means that systems should respect human dignity, 

privacy, fairness and freedom. A useful model is not 

automatically ethical; it must also be safe, understandable and 

open to review. 

Fairness requires attention to who benefits and who 

may be harmed. Privacy requires careful handling of personal 

information. Human control is necessary where automated 

decisions affect rights, opportunities or safety. Transparency 

helps users trust systems and challenge mistakes. 

XII. LIMITATIONS OF THE STUDY: 

This paper is based on secondary sources. It does not include 

a survey, interview or technical experiment. Therefore, the 

findings provide a broad academic understanding rather than 

measured field results. 

The study does not explain programming methods, 

model training or mathematical algorithms. Its focus is social, 

ethical and economic influence. Since AI changes rapidly, 

future developments may require updated analysis. 

XIII. CONCLUSION: 

Artificial Intelligence is becoming an important part of 

modern society. It supports healthcare, education, research, 

business, communication and public planning. Its ability to 

analyze data and assist decisions can improve productivity 

and quality of services. 

At the same time, AI creates serious responsibilities. 

Bias, privacy loss, misinformation, unequal access, job 

disruption and unclear accountability can harm society if they 

are ignored. Powerful tools should not be deployed only 

because they are technically possible. 

The study concludes that AI should be treated as a 

supportive technology that increases human capability. It 

should not replace human judgement in sensitive areas. The 

best future for AI will depend on responsible design, 

transparent governance, ethical education and continuous 

human supervision. 
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