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Abstract — Arthub Marketplace is an innovative platform 

designed to connect artists, collectors, and art enthusiasts in a 

dynamic digital ecosystem. This project aims to revolutionize 

the art market by providing a user-friendly online space 

where creators can showcase their work, and buyers can 

discover and purchase unique pieces. The marketplace will 

feature a diverse range of art forms, including paintings, 

sculptures, digital art, and photography, all curated to 
promote emerging and established artists. By leveraging 

blockchain technology, Arthub ensures secure transactions 

and authenticity verification, fostering trust between buyers 

and sellers. 
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I. INTRODUCTION 

ArtHub Marketplace is an innovative digital platform aimed 

at revolutionizing the art industry by providing a seamless 

and accessible environment for artists, collectors, and art 

lovers to connect and engage. It serves as an online 

marketplace where users can buy, sell, and discover a wide 

range of art forms, from traditional paintings to digital 

masterpieces and sculptures. 

II. BLOCK DIAGRAM 

 

The image appears to be a flowchart diagram outlining the 

user and administrator workflows for an e-commerce 

platform or digital marketplace (potentially for a system like 

Arthub Marketplace). Below is a detailed breakdown of its 

components: flowchart depicts a structured process for an e- 

commerce system, divided into User and Admin workflows. 

For Users, the process begins with login or registration, 

followed by product search, selection, and cart addition. 
Upon checkout, users choose between online payment or cash 

on delivery, leading to order confirmation and logout. The 

admin section requires login and provides access to 

management tasks such as adding categories or products, 

handling orders and payments, reviewing feedback, and 

generating reports. This streamlined design ensures efficient 

user transactions and comprehensive administrative control 

over the platform. real- time data visualization, historical 

records, and system diagnostics for effective management. 

This implementation improves drainage infrastructure 

efficiency, reduces maintenance costs, and minimizes the risk 
of property damage and health hazards by enabling proactive 

responses to drainage blockages. 

III. SYSTEM ARCHITECTURE 

 
The flowchart outlines a simplified process for creating, 

issuing, and trading NFTs (Non-Fungible Tokens) on a 

blockchain-based marketplace. It involves two main roles: 

the Artist and the Purchaser. The artist begins by creating 

digital art, which is then linked to the blockchain. The next 

step involves issuing the artwork as an NFT, making it 

available for sale on the marketplace. Once listed, purchasers 

can browse and buy the NFT, with the transaction recorded 
on the blockchain for transparency and security. The NFT 

Marketplace serves as the platform where digital art is 

showcased and transactions occur. Artists can monetize their 

work by minting NFTs, while purchasers gain ownership of 

unique digital assets. The use of blockchain ensures 

authenticity, traceability, and immutability, addressing 

concerns like fraud and duplication. This system 

democratizes digital art by allowing creators to directly reach 

buyers without intermediaries. The final stage involves the 

Purchaser acquiring the NFT, completing the cycle from 

creation to ownership. The blockchain verifies the 
transaction, updating ownership records permanently. This 
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model not only supports artists by providing a new revenue 
stream but also offers collectors a secure way to invest in 

digital art. The flowchart highlights the seamless integration 

of creativity and technology, showcasing the growing role of 

NFTs in the digital economy.The blockchain verifies the 

transaction, updating ownership records permanently. This 

model not only supports artists by providing a new revenue 

stream but also offers collectors a secure way to invest in 

digital art. The flowchart highlights the seamless integration 

of creativity and technology, showcasing the growing role of 

NFTs in the digital. 

IV. ON GROUND SURVEY 

A. Purpose: 

The survey aims to assess the existing operations and user 

experiences within the ArtHub Marketplace. This includes 

identifying challenges faced by artists, buyers, and 

administrators, as well as understanding the core issues 

reported by users regarding functionality, user interface, 
payment systems, and customer service. 

B. Methods: 

Interviews and surveys were conducted with artists who 

actively use the platform to sell their work. These participants 

included both new and experienced sellers, with a focus on 

their challenges, usage patterns, and feedback on the 
platform. 

C. Findings: 

1) Limited Visibility: 

Many artists mentioned that despite listing their artworks, 

they often struggle with visibility and do not receive enough 

traffic or exposure for their listings. 
2) Difficulty in Setting Prices: 

Artists reported challenges in setting the right price for their 

artwork due to lack of guidelines and transparent pricing 

models. 

3) Lack of Marketing Tools: 

The artists expressed a need for more robust marketing tools 

or promotional features to help them reach a wider audience, 

such as options to feature their works or promote them on 

social media. 

4) Payment System Concerns: 

Some artists raised concerns about delayed payments or a 
lack of clarity regarding payment processing times. 

5) User Interface Issues: 

Some artists mentioned that the platform’s interface was 

difficult to navigate, especially when uploading artwork, 

managing inventory, or tracking sales. 

D. Exploring Buyer Behavior: 

1) Purpose: 

To understand the experiences and pain points of buyers and 

collectors using the ArtHub Marketplace to browse, purchase, 

and discover new artworks. 

2) Methods: 

Surveys were conducted with buyers and collectors who have 

used the platform to purchase art or browse artworks. The 

focus was on their user experience, satisfaction with 

purchasing, and their general views on the marketplace. 

3) Findings: 
a) User Interface: 

Buyers reported that the platform's layout and search 

functionality often lacked user-friendliness. They highlighted 

difficulties in filtering results, making it hard to find artwork 

by categories, price ranges, or mediums. 

4) Trust Issues: 

Some buyers raised concerns about the authenticity and 

quality of the artwork sold on the platform, leading to 

hesitation in making purchases. Trust-building features, such 

as artist certifications or buyer reviews, were suggested. 

5) Slow Order Processing: 

Buyers mentioned long shipping or processing times, which 
sometimes led to frustration, especially for international 

purchases. 

6) Payment Flexibility: 

A few buyers noted that the platform could improve its 

payment options, such as adding more international payment 

methods or allowing installment-based payments for high-

value pieces. 

E. Administrative Insights: 

1) Purpose: 

To understand the backend processes, administrative 

challenges, and platform management practices from the 

perspective of the ArtHub Marketplace’s administrators. 

2) Methods: 

Interviews with platform administrators, moderators, and 

support personnel to assess operational challenges, platform 

performance, and user management. 

Findings: 
3) Content Moderation and Reporting: 

Administrators reported challenges with moderating content, 

particularly ensuring that artworks listed on the platform 

comply with quality and authenticity standards. They also 

mentioned issues with managing reports from users about 

suspicious listings or content violations. 

4) Customer Support Bottlenecks: 

The admin team highlighted an overwhelming number of 

support queries, especially around payment issues and 

transaction discrepancies. This backlog resulted in slow 

response times and reduced customer satisfaction. 
5) Technology Infrastructure: 

The admins mentioned that the platform’s infrastructure 

occasionally faced downtime or slow loading times, which 

affected user experience, especially during high-traffic 

periods such as sales or launches. 

6) Data Management: 

There were issues related to the manual handling of data, 

including inventory management and sales reporting, which 

led to inefficiencies and the need for a more automated 

solution. 

F. Public Feedback and Complaints: 

1) Purpose: 

To understand the overall public sentiment and issues raised 

by users, including both buyers and artists, about the ArtHub 

Marketplace. 

2) Methods: 

We gathered feedback from a broad group of users through 
online surveys and direct conversations. The goal was to 
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understand key complaints and determine recurring themes 
for improvement. 

3) Slow Customer Service: 

Many users, including both buyers and sellers, complained 

about slow response times when dealing with customer 

service issues or technical problems. 

4) Inadequate Support for Artists: 

Artists expressed dissatisfaction with the platform’s lack of 

marketing support, training resources, and promotional tools. 

They emphasized the need for more assistance in promoting 

their artwork to a wider audience. 

5) Payment Delays: 

Both artists and buyers reported delays in payment 
processing, especially for international transactions, which 

impacted their overall experience. 

6) Lack of Community Engagement: 

Many users felt that ArtHub Marketplace could improve 

community engagement features, such as forums, events, and 

social media interaction. They wanted to feel more connected 

with other users and the platform. 

7) Shipping Issues: 

There were numerous complaints about shipping delays and 

damaged artworks during transport, with some buyers 

questioning the platform’s policies on returns and refunds. 

G. Conclusion: 

The on-ground survey related to the ArtHub Marketplace 

revealed a number of significant challenges affecting both 

artists and buyers, ranging from operational inefficiencies to 

user dissatisfaction with customer service and platform 

features. Addressing issues like improving the user interface, 
increasing artist visibility, enhancing payment systems, and 

providing better customer support could substantially 

improve the platform’s overall effectiveness and user 

experience. 

H. Key Recommendations: 

1) Improve Artist Support: 
Introduce marketing tools and educational resources to help 

artists reach a wider audience and price their artwork 

appropriately. 

2) Enhance Buyer Trust: 

Implement verification systems for artists and offer more 

secure payment options to boost buyer confidence. 

3) Upgrade Platform Technology: 

Focus on improving the platform’s UI/UX, faster payment 

processing, and better content moderation systems. 

4) Expand Community Features: 

Introduce more community-building features like forums, 
events, and collaborative exhibitions to foster engagement 

between artists and buyers. 

5) Improve Customer Service: 

Streamline customer service processes, reduce response 

times, and ensure better resolution of disputes and technical 

issues. 

This breakdown helps identify the key issues within 

the ArtHub Marketplace and provides a roadmap for 

improvements based on direct feedback from users, similar to 

how an on-ground survey for drainage systems would assess 

operational difficulties and public concern. 

V. MODEL 

 

 
Fig. 1: Sign up and Login Page 

 
Fig. 2: Home Page 
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Fig. 3: Exibition & Event 

 
Fig. 4: Payment & order Conform Page 

 
Fig. 5: Admin Panel 

 
Fig. 6: Manage orders 

 
Fig. 7: Manage Booking Details 

VI CERTIFICATES 

 

 

VI. CONCLUSION 

The ArtHub Marketplace is a dynamic platform that aims to 

connect artists, buyers, and art enthusiasts, providing a 

seamless space for discovering, purchasing, and selling art. 

Based on feedback and research gathered through surveys, 

interactions with users (both artists and buyers), and analysis 

of operational practices, several key conclusions can be 

drawn regarding the current state of the platform and 

opportunities for improvement. 



Result of Arthub Marketplace 

 (IJSRD/Vol. 13/Issue 1/2025/041) 

 

 All rights reserved by www.ijsrd.com 186 

ACKNOWLEDGEMENT 

This acknowledgment serves as a recognition of all those 

involved in the development, feedback, and overall success 

of the ArtHub Marketplace, highlighting their invaluable 

contributions to the project. 

REFERENCE 

[1] ArtHub Marketplace Technical Overview (2025). 

Internal Documentation, ArtHub Marketplace User 

Feedback Survey, conducted in March 2025. Internal 

report, ArtHub Marketplace Artist Survey, conducted in 

February 2025. Internal report. 


