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Abstract— The development of technology has brought out 

tremendous changes in terms of development across the 

globe. It warrants learning of new technologies for any 

branch of science or social science to thrive further and Social 

Work is no Exception. With technological growth, social 

work practice has also achieved growth in terms of usage of 

technological tools in its various fields of social work. This 

article discusses about the various technological tools that are 

used by discipline of social science in this digital era and the 

incorporation of those tools in the fields of social work 

practice plays importance. The article also attempts to find 

out the scope of technology in social work practice and also 

highlight the impact of various significant tools used in social 

work practice. The article further discusses about the 

blooming of digital social work during the covid-19 

pandemic and analyses delimits of usage of technology in 

social work practice. The field of social work has the 

opportunity to develop, test, and refine interventions by the 

use of tools of technology. 
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I. INTRODUCTION 

A. Technologies used in Digital Era  

With the advancement in the field of technology, the current era 

is considered as digital era for the usage of various technological 

tools. The world has seen a great transformation in terms of 

technology and enhances development in the fields of 

communication, transport, trade and finance. Various 

technologies used in the current digital era include mobile 

Phone, Clowd, Internet of things, Artificial Intelligence, 

Robotics, and Digital Twin, Augmented reality, E- 

Governance, Point of Sale machines (POS), online 

counselling, telephone counselling, videoconferencing, self-

guided Web-based interventions, electronic social networks, 

mobile apps, automated tutorials, e-mail, text messages, and 

a host of other services (NASW), Drones with Camera, 

Community Radio system, Electronic data management 

(EDM) services, electronic medical records (EMR), 

electronic health records (HER), human services Information 

Technology applications (husITa), mobile technology, 

wireless services, the quantified self, and wearable 

technologies, Audio podcasts, GPS technology, Treatment 

fidelity through ICT and many other technologies is being 

adopted in a digital Era. These technologies are used in 

various fields and give a larger scope to be used in the fields 

of social work too.  

B. Fields of Social Work Practice and Use of Technology: 

Social Work is broad discipline which has its practice in 

various fields addressing various aspects of human life. 

According to National Association of Social Workers, the 

fields of social work practice include the areas which are 

described below. 

C. Administration and Management 

Social Workers play a pivotal role in the field of 

Administration and Management. Social Workers who work 

in this field carryout day to day management of the tasks and 

goals of an organization. This field requires a lot of human 

interaction and the social workers are expected to meet the 

expectations of the organization by interacting with various 

people towards the achievement of the goal of the 

organization. To connect with people, social workers use 

various technologies such as landline phones, mobile phones, 

electronic mails, fax, Skype meetings, zoom meetings etc., 

Social Workers use these technologies to connect people and 

organizations, to map resources, to provide advocacy, to 

mobilize funds and to create awareness. This scenario clearly 

shows that the field of administration and management 

warrants a great use of technology by social workers to meet 

the needs of the organization and people (Berzin et al., 2015).  

D. Elderly Care  

Social workers link older adults with services that help them 

live independently and with dignity, thereby maximizing 

their quality of life and participation in society. Social work 

with older adults focuses on the physical, psychological, 

social, and economic aspects of daily living. Social worker 

use technologies to create data base of the elderly people to 

provide timely care (Rosenfeld et al., 2008).  

E. Child Welfare 

Child welfare social workers serve some of the most 

vulnerable children, youths, and families. Social workers 

specialize in building on the strengths of families and helping 

them to provide a safe and nurturing environment for children 

and youths. However, when families are unable to do this, 

social workers must intervene to protect the children from 

harm. Child welfare social workers ensure that children and 

youths who have experienced abuse or neglect are supported 

through a range of services. Child Welfare services 

incorporate advance technologies for child protection and 

monitoring. It used digital platforms like zoom, skype and 

other video conferencing technologies to support children in 

distress during covid pandemic (Pink et al., 2022). 

F. Developmental Disabilities 

Social workers also help parents of children with 

developmental disabilities understand their legal rights. They 

help parents learn to be advocates and find special services 

that enable their children to be as independent as possible. 

Digital Literacy enhances the parents to know more about the 

developmental disorder in children. The access to and 

utilization of technology promotes inclusion of the people 

with developmental disabilities into the society and gives 

hope  (Khanlou et al., 2021). 
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G. Justice and Corrections 

Social workers who work in justice and corrections can be 

found in courts, rape crisis centres, police departments, and 

correctional facilities. Social Workers in correctional settings 

play crucial role in correcting the juvenile offenders and 

reintroducing them into the society as changed individuals to 

maintain harmony and peace in the community. To achieve 

this, the social workers use technologies such as videos, short 

movies and virtual motivational sessions to inculcate moral 

values in the young offenders. Social workers also render this 

noble service to the adult offenders and enable them to 

change their mind and attitude by giving appropriate 

interventions using appropriate technologies of the modern 

world (Järveläinen & Rantanen, 2020). 

H. Health Care 

From the beginning of the 20th century, professionally trained 

social workers have helped people deal with personal and 

social factors that affect health and wellness. Some health 

care social workers are in direct services and concentrate on 

individuals, families, and small groups. In the health care 

setting, social workers may conduct research, develop 

programs, and administer social work and other departments. 

Social Workers earlier used telephones and fax to reach out 

to patients, doctors and caretakers. But with the great growth 

in technology, social workers use technologies such as mobile 

phones, internet calls, virtual video conferencing, automated 

text messages to send notifications regarding appointments 

and reminders for checkup. There are also technologies to 

remind the patients take medicines on time. The use of 

technology during the pandemic has proved to be effective in 

addressing the healthcare issues of people across the globe. 

Social workers played a vital role in connecting patients with 

doctors, providing tele-counselling and promoting awareness 

(Mishna et al., 2021).  

I. Mental Health and Clinical Social Work 

Clinical social workers are one of the nation’s largest groups 

of providers of mental health services. They provide mental 

health services in both urban and rural settings, where they 

may be the only licensed provider of mental health services 

available. Though there was a great constraint in using 

technology to address the mentally ill patients in the recent 

pasts, the growth of technology has paved a new way to 

address the mentally ill patients online using various video 

conferencing platforms. This use of technology also reduces 

the travel time and proved to be effective for mild to 

moderately mentally ill patients (Ramsey & Montgomery, 

2014). 

J. Public Welfare 

Social work in public welfare entails planning, administering, 

and financing programs, training and supervising staff, and 

setting and evaluating standards and criteria for service 

delivery. Public welfare offers many challenges that require 

creative thinking and leadership from professional social 

workers. Social Workers are also instrumental in field of 

public welfare. They carryout projects, monitor and evaluate 

various programmes and policies for the welfare of the 

general public through use of present world technologies. 

K. Use of Technology in Social Work Research: 

With increased development of technology, social work 

research has incorporated the advance technological tools in 

research to carry out intensive research studies addressing 

various social issues in the society. Usage of technological 

tools in the field of social work includes Statistical Package 

for Social Sciences (SPSS), STATA, Statistical Analysis 

System (SAS), R, NVivo, ATLAS, Provalis Research Text 

Analytics Software, Quirkos, MAXQDA, Dedoose, Raven's 

Eye, Qiqqa, webQDA and Hyper RESEARCH 

L. Digitalization of Social Work during Covid-19 Pandemic 

During the time of Covid-19 pandemic, Virtual Social Work 

Practice bloomed in England in the field of child protection 

and paved way for the emergence of Digital Social Work 

which is considered as a hybrid practice involving both 

virtual and physical social work with the people.  This newly 

emerged hybrid practice of social work is the need of the hour 

and highly inevitable. This new-born tend in social work 

practice could serve as a ready and flexible approaches in the 

field of social work to accommodate the uncertainties and 

keep improving in the process. The trend also enhances the 

social work practitioners to think way ahead and plan their 

sessions in the hybrid fashion. (Pink et al., 2022) 

M. Delimits of Technology in Social Work Practice 

Since its formal inauguration in the late 19th century, the 

social work profession has developed a rich set of ethical 

standards to guide practitioners and professional practice. 

The proliferation of social workers' use of digital and other 

electronic technology to deliver services, store and access 

information, and communicate with clients, colleagues, and 

others has created new ethical challenges, particularly related 

to informed consent; privacy and confidentiality; boundaries, 

dual relationships, and conflicts of interest; practitioner 

competence; records and documentation; and collegial 

relationships.  

N. Informed consent:  

The availability of distance counselling and other social 

services delivered electronically has enhanced social workers' 

ethical duty to ensure that clients fully understand the nature 

of these services and their potential benefits and risks. 

Obtaining clients' truly informed consent can be especially 

difficult when social workers never meet their clients in 

person or have the opportunity to speak with clients about 

informed consent. Special challenges arise when minors or 

people with intellectual disabilities contact social workers 

and request distance or remote services, particularly when 

social workers offer services that do not require credit card 

information; for example, state laws vary considerably 

regarding minors' right to obtain mental health services 

without parental consent, and this can pose unique challenges 

when a minor and the social worker reside in different states 

with different laws.  

O. Privacy and confidentiality:  

The rapid emergence of digital and other technology used by 

social workers to deliver clinical services has added a new 

layer of challenging privacy and confidentiality issues. Social 

workers who offer video counselling services, for example, 
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must recognize that they have much less control over 

confidentiality than when they provide traditional office-

based services. For example, a client receiving video 

counselling services may invite a family member or 

acquaintance to sit in on a session—outside of camera 

range—without the social worker's knowledge or consent. 

Also, social workers who exchange sensitive e-mail or text 

messages with clients cannot control whether clients forward 

messages to third parties without the social worker's 

knowledge.  

 Social workers must review and adhere to relevant 

laws and regulations related to privacy and confidentiality of 

mental health records and exceptions to clients' right to 

confidentiality to protect clients and third parties from harm. 

Further, social workers must use sound judgment about 

conducting online searches to gather information about 

clients (e.g., Google or Facebook searches) without clients' 

knowledge or consent; some clients may feel overexposed 

and violated by clinicians' attempts to conduct online 

searches for information about them.  

 In addition, social workers must know how to 

respond to subpoenas and court orders to release what 

lawyers refer to as electronically stored information; complex 

legal and ethical standards are evolving regarding third 

parties' right to electronically stored information during legal 

proceedings (such as child custody or criminal court 

proceedings) and clinicians' ability to protect this 

information.  

P. Boundaries and conflicts of interest:  

Social workers have a duty to avoid conflicts of interest that 

may harm clients. For example, social work administrators 

should not use subsidized online technology to provide 

services that require clients to view commercial sponsors' 

advertisements posted on the computer screen used for 

distance counselling services. Clients may believe that their 

social workers endorse these products and services or benefit 

from sales. Clinicians who work full time in an agency setting 

should not refer clients to their own part-time online private 

practice for additional services.  

 Social workers' use of digital technology has also 

introduced new and complicated boundary issues. Many 

social workers receive requests from current and former 

clients asking to be social networking "friends" or contacts. 

Electronic contact with clients and former clients on social 

networking sites can lead to boundary confusion and 

compromise clients' privacy and confidentiality. Electronic 

message exchanges between social workers and clients 

occurring outside of normal business hours, especially if the 

social worker uses a personal social networking site or e-mail 

address, may confuse practitioner-client boundaries. Social 

workers who choose not to accept a client's "friend" request 

on a social networking site may inadvertently cause the client 

to feel a deep sense of rejection.  

 The around-the-clock access that digital technology 

makes possible creates elastic boundaries that are new to 

social workers who otherwise have been able to maintain 

clear boundaries when services are provided in person during 

traditional working hours. Clinical social workers must also 

think carefully about maintaining digital and electronic 

relationships with former as well as current clients; easy 

access via electronic means can introduce ethical and clinical 

challenges related to boundaries.  

Q. Practitioner competence:  

The relatively recent emergence of digital and other 

technological tools has added a new set of essential 

competencies for social workers who choose to incorporate 

these tools in their work with clients. Use of this technology 

requires a great deal of technical mastery in addition to 

awareness of, and compliance with, rapidly developing 

standards of care and ethical guidelines. Social workers who 

use digital and other technology must know how to develop 

protocols to screen potential clients, obtain clients' informed 

consent, assess clients' clinical needs, and refer potential 

clients to colleagues when people require in-person services 

to address their needs, maintain confidentiality, encrypt 

sensitive information, maintain clear boundaries, manage 

documentation and client records, and terminate services. 

Social workers must be aware that some state laws prohibit 

out-of-state social workers from providing distance services 

that are received in states in which the social workers do not 

hold a license.  

R. Records and documentation:  

Social workers' use of online and other electronic technology 

has posed novel documentation challenges. Social workers 

must develop strict protocols to ensure that clinically relevant 

e-mail, text message, social networking (e.g., Facebook), and 

telephone exchanges are documented properly in case 

records. Further, social workers must develop guidelines that 

ensure proper encryption; reasonable and appropriate access 

by clients and colleagues to records and documents (e.g., 

when a social worker is incapacitated and a colleague 

provides coverage); documentation of video counselling 

sessions, e-mails, text messages, and cyber therapy 

communications; compliance with laws, regulations, and 

agency policies concerning record and document retention; 

and proper disposal and destruction of documents and 

records.  

II. DISCUSSION 

As we witness, it is evident that social work practice has 

adopted the advancing technological tools in its practice 

across its diverse fields (Mishna et al., 2012).  The use of 

technological tools has created more opportunities as well as 

posed some interesting challenges to the social work 

practitioners in this digital era (Reamer, 2013). It is evident 

from recent studies on implementation of technologies in 

social work practice shows that the adaptation of technology 

enhances e-social work which includes online treatment, 

research, training, teaching and monitoring of social work 

practice. 

 Usage of technology in Social Work Practice is 

thriving. Technology has transformed the nature of social 

work practice and greatly expanded social workers’ ability to 

assist people in need. Contemporary social workers can 

provide services to individual clients by using online 

counselling, telephone counselling, videoconferencing, self-

guided Web-based interventions, electronic social networks, 

mobile apps, automated tutorials, e-mail, text messages, and 

a host of other services (NASW).  
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Social workers’ use of technology has created new ways to 

interact and communicate with clients, raising fundamentally 

new questions about the meaning of the social worker–client 

relationship (ASWB). In addition, social workers use various 

forms of technology to access, gather, and otherwise manage 

information about clients. Social workers maintain encrypted 

electronic records, store sensitive information on their 

smartphones and in the “cloud,” and have the capacity to 

search for information about clients using internet search 

engines. Social workers use technology in creative ways to 

address compelling social justice issues, organize 

communities, administer organizations, and develop social 

policy. Social workers also explore and develop new 

technologies for practice and disseminate them with 

colleagues.  

 Technology has also influenced social work 

education and broadened its reach. Today’s students may take 

courses online, view pre-recorded lectures posted on internet-

based course sites, participate in online social work practice 

simulations, interact with fellow students enrolled in a course 

from multiple locations around the world, and listen to 

podcasts. Social workers have expanded options to satisfy 

their continuing education requirements by enrolling in live 

online webinars and attending lectures delivered from remote 

locations that are transmitted electronically. They may 

provide and obtain training, supervision, and consultation 

from distant locations using videoconferencing technology. 

III. CONCLUSION 

From the above discussion it can be concluded that there is 

greater utility of technological tools in the fields of social 

work practice. It is also evident that along with opportunities, 

there are challenges to social work practice in various fields 

due to invasion of technology. To make better use of the 

technology without any constraint and dissolution of social 

work ethics, it is vital for a social work practitioner to get 

updated with the trending technologies and their ethical usage 

to meet the needs of the people. It is also imperative for the 

modern day social work practitioners to learn new 

technological skills to match the requirements of the digital 

era of social work.  
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